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TITLE: Rules & Regulations for Conduct of Commercial Ground Transportation Services at 

Baltimore/Washington International Thurgood Marshall (BWI Marshall) Airport 

 

 

I. DEFINITIONS 

As used throughout, the following terms shall be defined as presented in this section. 

A. “Administration” shall mean the Maryland Department of Transportation Maryland 

Aviation Administration. 

B. “Airport Property” shall mean any location at which Administration oversees travel-

related activities, including but not limited to the Airport terminal building, parking 

facilities, and roadways; BWI MARC Rail Station parking garage and roadways; the 

rental car facility; and staging areas assigned to entities under contract with 

Administration. 

C. “Commercial Ground Transportation Service” shall mean for-hire motor vehicle 

movement of passengers and their luggage to or from the Airport, including but not 

limited to app-based service, limousine service, peer-to-peer service, shared-ride 

service, taxi service, and transportation network company service. 

D.  “Commercial Vehicle” shall mean a motor vehicle authorized by Administration to 

provide Commercial Ground Transportation Service to or from Airport Property to the 

public on a for-hire basis.  Unless specifically waived in writing by Administration, 

each Commercial Vehicle must be identified to and approved by Administration prior 

to use on Airport Property. 

E.  “Operator” shall mean an individual who drives or otherwise operates a Commercial 

Vehicle to provide services to the public on Airport Property, and/or an entity that 

facilitates passengers access to such services using a dispatch system, a software 

application, or other means. 
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II. OPERATOR REQUIREMENTS 

A. No Operator shall operate a Commercial Vehicle or provide Commercial Ground 

Transportation Services while under the influence of an intoxicating beverage or drug 

which impairs his/her ability to drive. 

B. Operators shall conduct themselves in an orderly and proper manner at all times so as 

not to annoy, disturb, or be offensive to passengers and others on Airport Property.  

C. Operators shall not provide misleading information concerning their own or any other 

Commercial Ground Transportation Service or other services at the Airport. 

D. No Operator shall operate a Commercial Vehicle while his/her State license to operate 

a motor vehicle is under suspension. 

E. No Operator shall circumvent any revenue control equipment or procedure with the 

intent to defraud or avoid fees. 

F. All Operators shall load and unload passengers and their luggage at the Commercial 

Vehicle Loading Areas designated by the Administration. 

G. Operators shall only provide Commercial Ground Transportation Services using 

Commercial Vehicles unless approved in writing by Licensor. 

H. Operators shall at all times operate Commercial Vehicles in a safe and responsible 

manner and in compliance with applicable operating and parking rules. 

I. Except as specifically permitted by the contract under which the Operator provides 

Commercial Ground Transportation Services, Operators shall never leave their Vehicle 

unattended in Commercial Vehicle Loading/Unloading Areas, the Commercial Vehicle 

Staging Area, Airport Roadways, or any other location that hinders, obstructs or 

interferes with traffic, either vehicular or pedestrian, at any location on Airport 

Property.  A Commercial Vehicle left unattended in violation of these Rules and 

Regulations is considered illegally parked and may be ticketed and/or towed at the 

Operator’s expense. 

J. In no case will an Operator interfere with another Operator and/or passengers. 

K. No Operator shall place, throw, or drop litter, waste, refuse, or rubbish in the Terminal, 

in the Commercial Vehicle Staging Area, or anywhere on Airport Property other than 

in covered waste receptacles with adequate space available to contain such debris. 

L. No Operator shall carry or convey gasoline or other flammable motor fuel when the 

Commercial Vehicle is carrying passengers for hire, other than fuel in the Commercial 

Vehicle’s gas tank. 

M. Operators shall not permit any person to occupy their vehicle(s) for the purpose of 

prostitution or for any other lewd or indecent act or unlawful act. 
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N. Operators shall not gather in, congregate in, obstruct Terminal entrances or pedestrian 

throughways, and shall not obstruct roadways or Airport buildings in a manner that 

annoys or impedes the movement of vehicles and/or pedestrians.  

O. Operators shall so conduct their business at the Airport as to maintain a friendly and 

cooperative, though competitive relationship with their competitors engaged in like 

business at the Airport.  Operators shall not engage in open, notorious, or public 

disputes, disagreements, or conflicts which may deteriorate the quality of service of 

Commercial Ground Transportation Service at the Airport or which are incompatible 

to the best interest of the Airport and the public at the Airport. 

P. Inappropriate language (including, but not limited to swear words, racial slurs or slang) 

and gestures will be considered offensive behavior and is punishable by the guidelines 

set forth in the contract under which the Operator provides Commercial Ground 

Transportation Services. 

III. VEHICLE CONDITION REQUIREMENTS 

A. Commercial Vehicles shall be kept clean, in good running condition, and meet all 

applicable State Motor Vehicle Inspection Laws.  Clean and in good running condition 

shall mean and include, without limitation, the following: 

• No visible tears in carpeting; 

• No dents larger than six (6) inches in diameter; 

• No tears in seat upholstery; 

• No loose trash or large amounts of dirt or sand in the interior passenger area, 

whether or not the area is currently occupied by a passenger; 

• No missing trim or body work; 

• No cracks in windshield or windows; 

• Seatbelts for all passenger seats visible and in working order; 

• No unpleasant interior odors; 

• No loud noises emanating from the Vehicle. 

B. All Commercial Vehicles must possess a valid State inspection sticker and in all 

respects adhere to any other federal, State, and/or local laws, ordinances, rules and 

regulations relating to the operation and maintenance of Commercial Vehicles. 

C. Every Operator shall immediately repair any mechanical or other defects to the Vehicle 

that is reported to the Operator by a passenger, another Operator or any agent or 

employee of the Airport. 

IV. AIRPORT ACCESS REQUIREMENTS 

A. Unless otherwise specifically stated in the contract, all Commercial Vehicles must 

display a valid Airport Permit issued by the Administration permitting the Operator to 

provide Commercial Ground Transportation Services on Airport Property. 
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B. The name or trade name and/or address of the Operator shall be clearly, neatly and 

professionally painted or lettered on the doors or sides of the Commercial Vehicle, 

unless waived by the Administration.  Commercial Vehicles may possess alternative 

identifying marketing satisfactory to the Administration.  

C. Commercial vehicle operators are required to register and purchase airport-issued hang 

tags (permit tags) for each ground transportation vehicle operating at the Airport.  

These hang tags must be displayed at all times while operating on the Airport campus 

or any Airport-owned property. 

Failure to properly display a valid airport-issued permit tag may result in enforcement 

action, including fines or revocation of operating privileges. 

For additional information or to obtain the required permits, commercial operators may 

contact the Office of Ground Transportation and Parking, at 410-859-7073 or email 

BWIgroundtransportation@bwiairport.com.  

D. The Administration may, at any time during the contract term, elect to install automated 

vehicle identification (AVI) , radio frequency identification (RFID), or other ground 

transportation vehicle identification systems in and around the Airport for the purpose 

of monitoring Commercial Ground Transportation activities.  In the event a decision is 

made to require installation, the Administration shall, at its cost and expense, arrange 

for purchase and installation of the identification system for the Airport.  As applicable, 

Operators shall be responsible for purchasing and installing transponders/tags in each 

vehicle in service at Operator’s expense and shall complete such installation by the date 

set by the Administration.  Operators shall be responsible to repair and/or replace any 

transponders/tags damaged, destroyed, or lost.  Upon termination of the contract, the 

transponder/tags shall remain the property of the Operator. 

V. AUTHORIZED AIRPORT ACTIVITIES 

Commercial Ground Transportation Contracts do not grant Operators the right or 

privilege to operate food, package, or luggage express services at the Airport.  Unless 

items are part of a passenger’s accompanying luggage, Operators may not pick-up or 

deliver food, packages, or luggage at the Airport.  Violations may result in revocation 

or suspension of an Operator’s Airport Permit(s) at Administration’s sole discretion. 

If an Operator wishes to modify the Scope of Services set forth in the Contract, 

Operator shall submit a comprehensive description of the new service(s) it proposes to 

offer at BWI Marshall Airport.  At its sole discretion, Administration will review and 

accept or reject Operator’s proposal.  If Administration determines that such a proposal 

is acceptable, Administration shall modify the Scope of Services in Operator’s Contract 

via a written supplement, executed by all parties. 
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