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REPORTING OF HAZARDS
SAFETY MANAGEMENT SYSTEM (SMS)

See the below notice about how to report existing and potentially hazardous conditions at BWI
Marshall Airport. SMS enables the early identification of hazards, preventing them from
escalating into accidents or incidents and allowing for timely risk management. See Link or QR
Code below to report safety concerns:

https://sms-bwi.airportiq.com/SMS PublicPortal/app/index.html

(SMS) SAFETY MANAGEMENT SYSTEM REPORTING PORTAL

REPORT EXISTING AND POTENTIALLY
HAZARDOUS SITUATIONS

24 HOURS PER DAY, 7 DAYS PER WEEK

= ASSIST INADDRESSING SAFETY CONCERNS
= IDENTIFY HAZARDS

= IDENTIFY POTENTIAL RISK
= NEW IDEAS FOR SAFETY

= PROVISIONS FOR CONTINUOUS
MONITORING FOR SAFETY

WHEN REPORTING SAFETY HAZARDS, YOU HAVE THE OPTION

TO REMAIN ANONYMOUS. YOUR PRIVACY AND CONFIDENTIALITY
ARE IMPORTANT TO US, AND WE ENCOURAGE YOU TO REPORT ANY
CONCERNS WITHOUT FEAR OF IDENTIFICATION.

‘be better’ ‘be safer’
BALTIMORE/X/ASHINGTON
oot ALL AIRPORT EMERGENCIES - DIAL 911
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The point of contact is Bernadette Fowlkes-Bridges, Director, Office of Safety and Risk
Management at 410-859-7326.
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GregbryfW. Solek
Director
Office of Airport Operations
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