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Telephone Directory 

      

                       

 
Friendship International Airport, circa 1950 

 

Quick Facts: 
 

• Planning of the Friendship International Airport began in 1946; construction began in 1947 

 

• Friendship was dedicated on June 24, 1950, by President Harry S. Truman 

 

• Friendship was purchased by MDOT in 1972 

 

• The airport was renamed Baltimore/Washington International Airport in 1973, then Baltimore/ 

Washington International Thurgood Marshall Airport in 2005 in honor of Supreme Court Justice 

Thurgood Marshall 
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 EMERGENCY NUMBERS 

MARYLAND AVIATION ADMINISTRATION 

 

  

EMERGENCY – FIRE / RESCUE / MEDICAL 

Baltimore/ Washington International Thurgood Marshall Airport 

and surrounding State- owned properties……………………………………………….…...911                           N 

 

EMERGENCY – POLICE 

 

Maryland Transportation Authority Police………………………………………...410-859-7040                         N 

 

EMERGENCY – BWI MARSHALL AIRPORT OPERATIONS 

 

Duty Airport Operations Manager……………………………………………....410-859-7018/19                        N 

 

Maintenance Hotline…………………………………………………………. …...410-859-7700                         N 

 

 

AIRPORT SERVICES 

 

General Information…………………………………………………………...….410-859-7111                          N 

Toll Free Number………………………………………………………….….  1-800-435-9294                           N 

TTY/ TDD for the Hearing Impaired…………………………………………......410-859-7227                          N 

CVT Driver Tokens 

      Payments refer to the Cashier’s Office……………………………………….410-859-7707                           N 

 

*SYSTEM CODE 

      N – NEC SV 820 Telephone System (MAA’s Private Phone System) 

      X – Public Switch Telephone Network 

 

 

 

 

 

 

 

 

 

 

  

TELEPHONE 

NUMBER 

 

SYSTEM 
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS 

BWI MARSHALL WEBSITE:  www.bwiairport.com MAA WEBSITE:  www.marylandaviation.com 

 

The BWI Marshall Airport Telephone Directory is only available electronically on the BWI Tenant Website, 

which is accessible through the MAA website at www.marylandaviation.com.  The BWI Marshall Airport 

Telephone Directory is located on a username and password protected site.   To obtain a username and 

password please contact the MAA’s Information Technology Help Desk at 410-859-7599. 

 

MAA Employees may be reached through the Internet e-mail System by typing their first initial and last name 

followed by @bwiairport.com, i.e., . If you have difficulty reaching the MAA Employee by their Internet e-mail 

address, please contact the MAA Employee directly to verify the address (see the MAA Alphabetical Phone 

Listing).  Any questions regarding the directory can be directed to Stacey Hicks-Johnson at 410-859-7351 or by 

email at shicks-johnson@bwiairport.com . 

 

For a “Dial by Name Directory” dial 1411 and then follow the prompts to contact an MAA Employee. 

  

Mailing Address: Maryland Aviation Administration 

P. O. Box 8766  

BWI Airport, MD  21240 

 

 

 

 

   OFFICE                                                                                                       LOCATION                                                                  

 

 

 

Executive Director/Chief Executive Officer                                         Third Floor, Terminal Building 

 7050 Friendship Road 

Office of the Attorney General BWI Airport, Maryland 21240 
Office of Policy & Governmental Affairs (UPS/ FedEx deliveries only. All other mail 

 must be sent to the mailing address listed above.) 

 
Office of Regional Aviation Assistance 991 Corporate Boulevard, Suite 130 

 Linthicum, Maryland 21090 

                                                                                                                  (UPS/ FedEx deliveries only. All other mail 

 must be sent to the mailing address listed above.) 

 

 

 

Division of Administration & Performance Management 
 

                                                                                                                                  Third Floor, Terminal Building 

  7050 Friendship Road 

Office of Fair Practices                                                                                                      BWI Airport, Maryland 21240 

  (UPS/ FedEx deliveries only. All other mail 
  must be sent to the mailing address listed above.) 

   

  Kauffman Building 

  1500 Amtrak Way 

Office of Safety & Risk Management  Linthicum, Maryland 21090  

 (UPS/ FedEx deliveries only. All other mail 

  must be sent to the mailing address listed above.) 

 

 

http://www.bwiairport.com/
http://www.marylandaviation.com/
http://www.marylandaviation.com/
mailto:shicks-johnson@bwiairport.com
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS 

 

 

OFFICE                                                                                                       LOCATION                                                                  

 

 

 

Division of Administration & Performance Management (Cont.)  

 
Office of Human Resources                                                                                        Upper Level,  Terminal Building 

                                                                                                                                     7050 Friendship Road 

                                                                                                                                     BWI Airport, Maryland 21240 

                                                                                                                                     (UPS/ FedEx deliveries only. All other mail 
                                                                                                                                                                       must be sent to the mailing address listed above.) 

 
Office of Administrative Services                                                                               MAC Building  

                                                                                                                                     7001 Aviation Boulevard 

                                                                                                                                     Glen Burnie, Maryland 21061 

                                                                                                                                     (UPS/ FedEx deliveries only. All other mail 
                                                                                                                                                                       must be sent to the mailing address listed above.) 

 
Office of Organizational Development                                                                        991 Corporate Boulevard, Suite 130 

                                                                                                                                      Linthicum, Maryland 21090 

                                                                                                               (UPS/ FedEx deliveries only. All other mail 

                                                                                                                                                                       must be sent to the mailing address listed above.) 

  

 
 

Division of BWI Operations & Maintenance 
                                                                                                                          Third Floor, Terminal Building 

Support Services 7050 Friendship Road 

Office of Airport Security  BWI Airport, Maryland 21240 

Office of Custodial Services  (UPS/FedEx deliveries only. All other mail 

Office of Airport Operations  must be sent to the mailing address referenced on page 2.) 

 

Airport Rescue & Fire Fighting                                                                                 1200 Mathison Way 

           BWI Airport, Maryland 21240 
                                                                                                                                    (UPS/FedEx deliveries only. All other mail 

                                                                                                                                    must be sent to the mailing address referenced on page 2.) 

        

Fire Prevention Division                                                                                            991 Corporate Boulevard 

                                                                                                                                    Linthicum, Maryland 21090 
                                                                                                                                    (UPS/FedEx deliveries only. All other mail 

                                                                                                                                    must be sent to the mailing address referenced on page 2.) 

 

Maryland Transportation Authority (MDTA) Police                                                 Lower Level, Concourse D, Terminal Building 

Airport Detachment                                                                                                    7050 Friendship Road 

                                                                                                                                    BWI Airport, Maryland 21240 
                                                                                                                                                                     (UPS/FedEx deliveries only. All other mail 

                                                                                                                                                                     must be sent to the mailing address referenced on page 2.)                         

 

 

Office of Facilities Maintenance                                                                                MAC Building  

Contract Support                                                                                                        7001 Aviation Boulevard 

                                                                                                                                    Glen Burnie, Maryland 21061 

                                                                                                                                    (UPS/ FedEx deliveries only. All other mail 
                                                                                                                                                                     must be sent to the mailing address listed above.) 
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS 

  

 

 

OFFICE                                                                                                       LOCATION                                                                  

 

 
 

Division of BWI Operations & Maintenance (Cont.)  

 
Office of Fleet Maintenance 

Vehicle Maintenance Shop 

Heavy Equipment Training 

 

Office of Ground Maintenance  

 Field Maintenance Shop 

 MAA Fuel Pumps 
 

                        1009 Air Cargo Service Road 

                        Baltimore, Maryland 21240 
 

                              (UPS/FedEx deliveries only.  All other mail 

                              must be sent to the mailing address referenced on page 2.) 

 

 

 

Division of Business Development & Management                        
                                                                                                            Third Floor Terminal Building 
                                                                                                                                  7050 Friendship Road 

Office of Commercial Management                                                                         BWI Airport, Maryland 21240 
                                                                                                                                  (UPS/FedEx deliveries only. All other mail  

                                                                                                                                                                   must be sent to the mailing address referenced on page 2.) 

 

Office of Ground Transportation                                                                               Lower Level, Terminal Building 

                                                                                                                                   7050 Friendship Road 

                                                                                                                                   BWI Airport, Maryland 21240 
                                                                                                                                                                    (UPS/FedEx deliveries only. All other mail  

                                                                                                                                                                   must be sent to the mailing address referenced on page 2.) 

 

Office of Capital Programs                                                                                       991 Corporate Boulevard 

Office of Finance                                                                                                       Linth icum, Maryland 21090 
                                                                                                                                                                   (UPS/FedEx deliveries only. All other mail 

                                                                                                                                                                   must be sent to the mailing address referenced on page 2.) 

 

Office of Procurement & Materials Management                                                     MAC Building 

                                                                                                                                   7001 Aviation Boulevard 

                                                                                                                                   Glen Burnie, Maryland 21061 
                                                                                                             (UPS/FedEx deliveries only. All other mail 

                                                                                                                                                                    must be sent to the mailing address referenced on page 2.) 

 

Purchasing & Materials Management                                                                       MAC Building 

Mail Coordinator/ Receiving/Warehouse                                                                                  7005 Aviation Boulevard 

                                                                                                                                   Glen Burnie, Maryland 21061 
                                                                                                             (UPS/FedEx deliveries only. All other mail 

                                                                                                                                                                    must be sent to the mailing address referenced on page 2.) 

 

 

Division of Marketing & Air Service Development 
                                                                                                                                   Third Floor, Terminal Building                     

Office of Air Service Development                                                                           7050 Friendship Road 

Office of Corporate & Community Relations BWI Airport, Maryland 21240 

Office of Marketing (UPS/FedEx deliveries only. All other mail 

Office of Customer Experience must be sent to the mailing address referenced on page 2.) 

Office of Communications   
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS 

  

 

 

OFFICE                                                                                                       LOCATION                                                                  

 

 
 

Division of Martin (MTN) State Airport Operations                      Mailing Address: 

  Box 1 – 701 Wilson Point Road         

Office of Administration  Middle River, Maryland 21220 

Office of Operations 

 

Office of Maintenance  2920 Strawberry Point Road 

  Middle River, Maryland 21220 

 
(UPS/FedEx deliveries are accepted at the above-referenced addresses) 

 

Division of Planning & Engineering 
                                                                                                                              991 Corporate Boulevard 

Office of Engineering & Construction                                                                        Linthicum, Maryland 21090 

Office of Environmental Compliance & Sustainability       (UPS/FedEx deliveries only. All other mail 

Office of Planning & Environmental Services                                                            must be sent to the mailing address referenced on page 2.)  

Office of Architecture 

 

Division of Airport Technology 

Office of Enterprise Services 

Office of Infrastructure Services 

Office of Technology Project Management 

Office of Information Security Services 

 

 

                        Kauffman Building 

                        1500 Amtrak Way 

                        Linthicum, MD  21090 
 

                              (UPS/FedEx deliveries only.  All other mail  

                              must be sent to the mailing address referenced on page 2.) 
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 MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

Executive Office 
 

Ricky D. Smith, Sr., Executive Director .................................................................................. 410-859-7060 N 

Fax Number – Executive Director  ...........................................................................................410-694-6297 N 

Renee Larkins, Chief Executive Assistant to the Executive Director .......................................410-859-7023 N 

Fax Number  .............................................................................................................................410-850-4729 N 

Staci Gorden, Special Assistant to the Executive Director……………………………………410-859-7590 N 

Dale Hilliard, Senior Advisor to the Executive Director………………………………………410-859-7532 N 

Vacant, IT Advisor to the Executive Director…………………………………………………410-859-7844         N 

Diana Leon-Brown, Chief of Staff ............................................................................................410-859-7053 N 

Keiva Rodriques, Chief Operating Officer……………………………………………………410-859-7988 N 

Camilla Minor, Administrative Assistant…………………………..………………………….410-859-7586                        N 

Karin White, Special Assistant to the Chief Operating Officer………………………………..410-859-7003                       N 

George Robinson, III, Legislative Assistant…………………………………………………...410-859-7319 N 

Rachel Goodman, Chief, Division of Airport Technology & Innovation .................................410-859-7983 N  

Bonnie Silkworth, Executive Associate……………………………………………………    .410-859-7983                        N 

Neal Heaton, Deputy Chief .......................................................................................................410-859-7290 N 

Stacey Armstead, Deputy Chief……………………………………………………………….410-859-7424 N 

Raven S. Berry, Assistant Chief ………………………………………………………..….…410-859-7803                        N 

Bonnie L. Silkworth, Executive Associate ...............................................................................410-859-7983 N 

Shanae Y. Murray, Chief, Division of Administration & Performance Management ..............410-859-7522 N 

Sabrina D. Davis, Executive Associate .....................................................................................410-859-7765 N 

Jeanette Cook, Deputy Chief, Division of Administration & Performance Management ...….410-859-7734 N 

Fax Number ..............................................................................................................................410-859-7000 N 

Wayne S. Pennell, A. A. E., Chief, Division of BWI Operations & Maintenance ...................410-859-7335 N 

Sophia Spruell, Executive Associate ........................................................................................410-859-7840 N 

Cedric B. Johnson, Deputy Chief, - BWI Operations…………………………………………410-859-7162                        N 

 

Shawn Powell, Deputy Chief, - BWI Maintenance……………………………………………410-859-7969 N 
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                            MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

Fax Number ..............................................................................................................................410-694-6258 N 

Tanya Wojtulewicz, Chief, Division of Business Development & Management .....................410-859-7930 N 

Cynthia V. Marbury, Executive Associate ................................................................................410-859-7672                        N                 , 

Vacant, Division of Business Development & Management ....................................................410-859-xxxx N                                                                                                     

Fax Number…………………………………………………………………………………  ..410-850-4729 N 

Annette Fisher, Chief, Division of Marketing & Air Service Development .............................410-859-7078 N 

Vacant, Executive Associate…..…….………………………..……………………………….410-859-7329                       N 

John Harvell, Deputy Chief, Division of Marketing & Air Service Development……………410-859-7099 N 

Fax Number  .............................................................................................................................410-859-3960 N 

Harold Fowler, Chief, Division of Martin State Airport Operations & Maintenance ...............410-682-8826 N 

Emily Martishius, Executive Associate ....................................................................................410-682-8803 N 

Fax Number ..............................................................................................................................410-682-8822 N 

Paul L. Shank, P. E., C. M., Chief, Division of Planning & Engineering .................................410-859-7061 N 

Nichole Chambers, Executive Associate ..................................................................................410-859-7990 N 

Niqui Clark, Deputy Chief of Planning & Engineering……………………………………….410-859-7988                        N  

Fax Number……………………………………………………………………………………410-859-7528 N 

              Office of the Attorney General 
              William C. Lindsey, Assistant Attorney General ........................................................410-859-7945 N 

              Principal Counsel to the Maryland Aviation Administration 

 

              Robert J. Sager, Assistant Attorney General ...............................................................410-859-7943 N 

              Deputy Counsel to the Maryland Aviation Administration 

 

              Theodore Eyler, Assistant Attorney General ..............................................................410-859-7754 N 

              Vacant, Assistant Attorney General ............................................................................410-859-7946 N 

              Dean E. Christmon, Assistant Attorney General .........................................................410-859-7066 N 

              Kathleen J. Young, Assistant Attorney General..........................................................410-859-7755 N 

              Renee F. Thomas, Administrative Officer ..................................................................410-859-7067 N 

              Mary Ann Conery, Paralegal ......................................................................................410-859-7848 N 

              Fax Number ................................................................................................................410-859-7502                        N 
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                            MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

                Office of Regional Aviation Assistance 
 

               Ashish J. Solanki, A.A.E., Director ...........................................................................410-859-7064 N 

               Sean N. Hammer, A.A.E., Deputy Director ...............................................................410-859-7689 N 

               Chelsea Dorman, Aviation Services Manager………….……………………………410-859-7751                       N 

               Stephen Edgin, Airport Services Manager ..................................................................410-859-7137 N 

               Fax Number……………………………………………………………………….….410-859-7287                      N 

 

Division of Administration & Performance Management 
 

Shanae Y. Murray, Chief ..........................................................................................................410-859-7522 N 

Sabrina D. Davis, Executive Associate .....................................................................................410-859-7765 N 

Jeanette Cook, Deputy Chief…………………………………………………………….....….410-859-7734 N 

Fax Number ..............................................................................................................................410-859-7000 N 

 Office of Administrative Services 

            Stacey L. Hicks-Johnson, Director…………………………………………………...410-859-7351                       N 

              Vacant, Administrative Assistant ................................................................................410-859-7804  N 

 Musa Adnan, Fleet Manager.......................................................................................410-859-7553 N 

              Emily Powell, Support Services Program Officer .......................................................410-859-7668 N 

              (Employee Parking Coordinator) 

              Fax Number ................................................................................................................410-859-7609 N 

  

 Office of Diversity, Equity & Inclusion 
 

 Eric Ansah, Director ...................................................................................................410-859-7009 N               

              Hazel Robinson, Special Assistant to the Director…………………………………. 410-859-7053 N 

              Tanya Turnage, Administrative Assistant III……………………………………… ..410-859-7062                       N 

              Cristina Milnor-Dunbar, Deputy Director - Civil Rights ……………………………410-859-7242                       N 

              Alisha Fredericks, Deputy Director…………………………………………………..410-859-7284                       N 

 Zonia Parks, Administrative Officer ...........................................................................410-859-7834 N  
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 MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

              Vacant, Compliance Officer……………………………………………………...….410-859-7949                        N 

 Vacant, EEO/AAP Compliance Manager ...................................................................410-859-7242 N 

 Alfred Issacs, MBE/DBE/VSBE Manager .................................................................410-859-7584 N 

 Pamela Turner, Compliance Officer…………………………………………………410-859-7223                        N 

 Nicholas Lloyd, Accountant/Auditor ..........................................................................410-859-7841 N 

  

 L. S. Caldwell & Associates, Inc.  

  
 Alfred Isaacs…………………………………………………..……………………..410-895-7584                        N 

 Fax Number ................................................................................................................410-859-7769 N 

 

  Booth Management Consulting 
 

Vacant, Contract Compliance Consultant ....................................................410-859-7880 N 

Fax Number ..................................................................................................410-859-7769 N 

   

Office of Human Resources 
 

Krystel T. Davis, Director ..........................................................................................410-859-7676 N 

Del’Denise Bowen, Administrative Assistant ............................................................410-859-7556 N 

Vacant, Deputy Director…………………………………………………...…………410-859-xxxx N 

Fax Number……………………………………………………………………. 410-859-7763/7791 N 

                          Employer & Employee Relations 

                                    Patricia Vaughn, Manager ............................................................................410-859-7752 N 

                             Alice Ike, EER Officer……………………………………………………..410-859-7047 N 

Fax Number ..................................................................................................410-859-7791 N 

 

Human Resources Services 
 

Shakera Harris, Manager ..............................................................................410-859-7693 N 

Kelly Williams, HR Analyst Trainee ……………………………………...410-859-7627                        N 

                             Vacant, Talent Acquisition Specialist ..........................................................410-859-7682 N 
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MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

Rashawn Shell, Talent Acquisition Specialist ..............................................410-859-7618 N 

Fax Number ..................................................................................................410-859-7763 N 

 

    
Employee Services 

Towanda Baskin, Manager ...........................................................................410-859-7008 N 

Fax Number…………………………………………………………...410-859-7763/7791 N 

 

Classification & Compensation 
 

Vacant, Manager…. .....................................................................................410-859-7899 N 

Gerald C. Koslof, Personnel Officer ............................................................410-859-7007 N 

Mychel Thomas, Classification & Compensation Analyst………...………410-859-7047 N 

  Fax Number…………………………………………………………...410-859-7763/7791        N 

            
 Office of Organizational Development 

Eleanne Wooding-Young, Director……………………………..….…………..……410-859-7353                       N 

               Fax Number ...............................................................................................................410-859-7389                       N 

  Performance Management 

               Rod Davis, Manager ....................................................................................410-859-7128 N 

               Shanida Thomas-Bodrick, Performance Management Analyst…………...410-859-7357                       N 

               Fax Number .................................................................................................410-859-7389 N 

  Training & Development 

Demetricia Dent, Manager ...........................................................................410-859-7151 N 

Vacant, Talent Manager System Administrator………………………..…..410-859-xxxx N 

Fax Number ..................................................................................................410-859-7389 N 

  Employee Development Services 
 

Jamaiha Thomas, Acting Manager………………………….…………..…..410-859-7237                       N 

Vacant, Employee Development Services Analyst ......................................410-859-xxxx N 

Fax Number ..................................................................................................410-859-7389 N 
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                      MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

       TELEPHONE 

                NUMBER  SYSTEM  
 Office of Safety & Risk Management 

Bernadette Fowlkes-Bridges, Director ...................................................................... 410-859-7326 N 

Fax Number ................................................................................................................410-859-7720 N 

Janean Hazelton, Safety Risk Manager ......................................................................410-859-7777 N 

Mark Allen, Safety Data Manager ..............................................................................410-859-7352 N 

              Deshawn Boulware, Safety Specialist Admin………………………………………..410-859-7033                       N 

Stephen Snead, Safety Officer………………………………………………………..410-859-7405                       N 

Fax Number ................................................................................................................410-859-7114 N 

  

Division of BWI Operations & Maintenance 
 

Wayne S. Pennell, A. A. E., Chief ............................................................................................410-859-7335 N 

Sophia Spruell, Executive Associate ........................................................................................410-859-7840 N 

Cedric B. Johnson, Deputy Chief - BWI Operations.………………………………………….410-859-7162                       N 

Shawn Powell, Deputy Chief - BWI Maintenance……………………………………………..410-859-7969 N 

Fax Number ...............................................................................................................................410-694-6258 N 

              Airport Rescue & Fire Fighting 

Victor N. Ferreira, Jr., Fire Chief ...............................................................................410-859-7465 N 

 Shanae Weldon, Administrative Assistant-Executive ................................................410-859-7573 N 

 Monti Arrington, Deputy Chief ..................................................................................410-859-7150 N 

 Charles E. Packard, Jr., Deputy Chief ........................................................................410-859-7814 N 

 Gregory C. Lawrence, Deputy Chief ..........................................................................410-859-7484 N 

 Douglas Higgs, Captain, Fire Operations ...................................................................410-859-7709 N 

              Quentin Meullion, Division Chief, Fire Prevention Division...........................….......410-859-7482                       N 

 Marian Curry, Administrative Assistant, Fire Prevention Division ............................410-859-7511 N  

 Woody Cullum, Assistant Fire Marshal, Fire Prevention Division…….…....….…...410-859-7815                        N 
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                                    MARYLAND DEPARTMENT OF TRANSPORTATION                                 

                                 MARYLAND AVIATION ADMINISTRATION  

 

                                                                                                                         TELEPHONE 

       NUMBER SYSTEM 
 

              Vacant, Assistant Fire Marshal, Fire Prevention Division………..………………….410-859-7472                       N 

              Daniel Jones, Assistant Fire Marshal, Fire Prevention Division……………………..410-859-7669                       N 

              John Trommer, Fire Inspector, Fire Prevention Division…………………………….410-859-7473                       N 

              Linus J. Saurusaitis, Division Chief, Emergency Medical Services Division..………410-859-7485 N 

 Ethan Freyman, Acting Captain, Emergency Medical Services Division ..................410-859-7527 N 

 Bernard Jones, Captain, Training Division ………..………………………………..410-859-7481                        N 
 

              Jon Johnson, Acting Lieutenant, Training Division………………………………….410-859-7527 N 

              Fire Station….………………………………………………………………………..410-859-7500 N 

Fax Number - Fire Chief ............................................................................................410-859-7037 N 

 Fax Number - Fire Prevention ................................................................................... 410-859-7523 N 

 Fax Number – Fire Station ........................................................................................ 410-859-7681 N 

  

 Support Services 

Stephen B. Rogers, Special Assistant .........................................................................410-859-7143 N 

Fax Number ................................................................................................................410-694-6295 N 

  Contract Support 

  Dana S. Roche, Manager……………………………………………….…..410-859-7703                       N 

  John M. Novak, C. M., ACE, Assistant Manager ........................................410-859-7206 N 

  Nancy E. Anello, Contract Administrator ....................................................410-859-7104 N 

  Jennifer C. Maddox, Contract Administrator ...............................................410-859-7625 N 

  Ken M. Altrell, Contract Administrator .......................................................410-859-7025 N 

  Phoebe Yost, Contract Administrator ...........................................................410-859-7666 N 

  Fax Number ..................................................................................................410-694-6232 N   

 Office of Airport Operations  

 Gregory W. Solek, C. M., ACE, Director .................................................................. 410-859-7024 N 

 Patricia A. Koehnlein, Administrative Assistant-Executive ...................................... 410-859-7974 N   

      Fax Number ................................................................................................................410-859-7932                        N 



                                                                                                              ~ 15 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

                      MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 
 

          Airport Operations  

  Andrew T. Conlon, C.M., ACE, Manager………………………………....410-859-7194 N 

  Patricia A. Koehnlein, Administrative Assistant-Executive ........................ 410-859-7974 N 

  Theodore P. Valmas, IV, Emergency Management Coordinator ................ 410-859-7542 N 

  Wildlife Biologist, USDA, Wildlife Services………………………………410-859-7367                       N 

  Fax Number ................................................................................................. .410-859-7932                       N 

  BWI Airport Operations Center .................................................................. .410-859-7018 N 

  Fax Number ................................................................................................. .410-859-7476 N 

Office of Airport Security 

Robert K. Boblitz, Director ........................................................................................410-859-7722 N 

Sophia Spruell, Administrative Assistant-Executive ..................................................410-859-7369 N 

Fax Number ................................................................................................................410-694-6258 N 

Richard D. Thorne, Jr., Manager ................................................................................410-859-7386 N 

Alisha Gomez, Assistant Manager..............................................................................410-859-7658 N 

Jeffrey D. Miller, C. M., ACE, Airport Security Program Manager ..........................410-859-7504 N 

Fax Number ............................................................................................................... 410-859-7458 N 

 Badging & Training 

 

                             Pablo Inchaussandague, Supervisor, Badging & Training ...........................410-859-7487 N 

Alex Reynolds, Airport Badging Agent - Lead ............................................410-859-7797 N 

Sheila Jones, Airport Badging Agent – Lead ...............................................410-859-7479 N 

Fax Number ..................................................................................................410-859-7458 N 

Airport Security Badging & Training Center ...............................................410-859-7488 N 

    

   Allied Universal Security 
 

Russell Wesley, Contract Manager ................................................410-859-7544 N 

Vacant, Operations Manager ..........................................................410-859-7735 N 
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MARYLAND DEPARTMENT OF TRANSPORTATION 

            MARYLAND AVIATION ADMINISTRATION 

 
                       TELEPHONE 

       NUMBER SYSTEM 

 

Dispatch……………………………………………………..410-859-7731/7732 N 

                                           Fax Number ....................................................................................410-859-7915 N 

Canteria King, Compliance Supervisor………………………..….410-859-7409 N 

Airport Compliance Unit ...............................................................410-859-7413 N 

                                           Fax Number ...................................................................................410-694-6280 N 

         

        M.C. Dean 

        Walter Neal Mitchell, Project Manager……………………………...540-333-5357        N 

                 Jason Hackney, Onsite Manager………………………......................410-307-3205                  N 

 Maryland Transportation Authority Police - Airport Detachment 

 Capt. Kevin Ayd, Commander ...................................................................................410-859-7493 N 

 Vacant, Assistant Commander-Operations………………….…..……..…..………..410-859-7492                        N 

 Lt. Paul Bruce, Assistant Commander-Administrative……………………………...410-859-7045 N 

 Kathleen M. Thorne, Administrative Assistant ..........................................................410-859-7490 N 

        MDTA Police - Emergency Calls .............................................................................. 410-859-7040 N 

 Duty Officer - Information & Assistance – Non-Emergency Calls……………...410-859-7041/42 N 

 Detective Division………………………………………………………………..410-859-7181/82 N 

 Fax Number ................................................................................................................410-684-6814 N 

         

         BWI Dispatch 

Sgt. Shanta Fleet, Dispatch 1st Sergeant……………………………………..…410-859-7395                        N  

David Robinson, Dispatch Supervisor I .............................................................410-859-7119 N 

David Gordon, Dispatch Supervisor II ...............................................................410-859-7136 N 

Jami Barr, Dispatch Supervisor I .......................................................................410-859-7135 N 

Sgt. Rodney Winmond, (Quality Assurance)……………………………..……410-859-7225                       N 

                       Andrea Davis, Dispatch Supervisor I .................................................................410-859-7130 N 

          Kelli Jackson, Dispatch Supervisor I……………………………...……..…….410-859-7919                       N 
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Mia Mewborn, Dispatch Supervisor I ................................................................410-859-7134 N 

                       Kylie Davis, Dispatch Supervisor I ....................................................................410-859-7158 N         

                       Telecommunications Operator – Non-Emergency .............................................410-859-7117 N 

                       Fax Number .......................................................................................................410-859-7139 N 

  
 Office of Custodial Services 
 

Dannie R. Huntley, Director .......................................................................................410-859-7721 N 

Marion Crawford, Deputy Director…………………………………………………..410-859-7337 N 

 Vacant, Administrative Assistant III……………………………………...………….410-859-7336                        N 

 Vacant, Manager, Facilities Cleaning……………………………..………..…….….410-859-xxxx                        N 

 Courtney S. Mahoney, Manager, Facilities Cleaning………..………………..…..…410-859-7220 N 

 Shahana Dagha, Quality Assurance Coordinator…………………..…..……..…..…410-859-7391 N 

               Vacant, Contract Manager…………………………………………………………..410-859-7365                         N 

              Fax Number…………................................................................................................ 410-691-4439                        N 

 

 Office of Facilities Maintenance 

Brian L. Reidy, Director .............................................................................................410-859-7083 N 

Gloria Newman, Administrative Assistant-Executive ................................................410-859-7651                        N 

Fax Number ................................................................................................................410-694-6295                        N  

                             MAXIMO 

                            Wen Liu, Maximo Information Specialist .....................................................410-859-7154 N 

Fax Number ..................................................................................................410-694-6232 N 

Building & Electrical Maintenance 

Rupeshar Bhgawandin, Manager………………………..…………………410-859-7896                        N 

Lillian McKnight, Administrative Assistant ................................................410-859-7202 N 

Fax Number ..................................................................................................410-694-6283 N 

Bobby Ward, Asst. Manager ........................................................................410-859-7893 N 

Vernon A. Liebenthal, Sr., Asst. Manager ........................................................................ 410-859-7115 N 
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Keith Patterson, Asst. Manager (Evening Shift)………..………………….410-859-7830                        N 

Fax Number…… ..........................................................................................410-694-6278 N 

Building Maintenance Supervisor's Desk .....................................................410-859-7200 N 

Fax Number ..................................................................................................410-859-7483 N 

Henry Hudgins, Asst. Manager, Airfield Lighting & Power Dist.  ..............410-859-7685 N 

Joshua Love, Asst. Manager, Airfield Lighting & Power Dist.  ...................410-859-7453 N 

Fax Number ..................................................................................................410-859-2055 N 

Electrical Airfield Maintenance Shop………………………………..410-859-7318/7888 N 

Fax Number  .................................................................................................410-859-7301 N 

 
Utilities 

              Keun (Daniel) Lee, Utilities Manager ..........................................................410-859-7266 N 

              Siamak Garmchi, Transportation Engineer - Electrical ................................410-859-7643 N 

              Ted Atwood, Transportation Engineer - Energy ...........................................410-859-7657 N 

              Simeon J. Happel, Transportation Engineer – Mechanical ...........................410-859-7173 N 

              Brandon Jones, Transportation Engineer…………………………………...410-859-7530 

              Fax Number ..................................................................................................410-694-6232 N 

 

 Office of Fleet Maintenance 

Jose Barreda, Director ................................................................................................410-859-7724 N 

Leah Stevenson, Administrative Assistant III ........................................................... 410-859-7442 N 

   

  Vehicle & Equipment Maintenance 

Donald T. Addison, Manager .......................................................................410-859-7680 N 

Paul Miller, Heavy Equipment Maintenance Supervisor I ...........................410-859-7824 N 

Vehicle & Equipment Maintenance Shop (Auto Shop) ...............................410-859-7744 N 

Vehicle & Equipment Maintenance Shop (Heavy Shop) ………………… 410-859-7694                       N 
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Heavy Equipment Training 

Garry Whitfield, Trainer Facility Maintenance Supervisor I………..……....410-859-7891 N 

Benjaman Dunston, Trainer Facility Maintenance Supervisor I… ……..…..410-859-7801 N 

Brian K. Wilson, Trainer Facility Maintenance Supervisor I….……………410-859-7355 N 

                            
 Office of Grounds Maintenance 

Ed Maccentelli, Director .............................................................................................410-859-7444 N 

Susan Howard, Administrative Assistant-Executive ..................................................410-859-7595 N 

               Fax Number .............................................................................................................. 410-859-7552 N 

 

  Field Maintenance 

Terry D. Yetter, ACE, Manager ...................................................................410-859-7837 N 

Daniel O. Laupp, Assistant Manager………………….……………………410-859-7264 N 

Fax Number ..................................................................................................410-859-7552 N 

                            William Willinger, Supervisor ......................................................................410-859-7226 N 

Edward Jenkins, Supervisor .........................................................................410-859-7843 N 

David Ernest, Supervisor ..............................................................................410-859-7879 N 

Daniel Pack, Supervisor…………………………………………………….410-859-7836                       N 

Brian Rodriguez, Supervisor………………………………………………..410-859-2098 N 

Field Maintenance Shop ...............................................................................410-859-7098 N 

Fax Number ..................................................................................................410-859-7535 N 

 

Signage Maintenance 

  Thomas E. Sieling, Manager ........................................................................410-859-7296 N 

Marcus A. Betts, Sign Operations Supervisor ..............................................410-859-7201 N 

Fax Number ..................................................................................................410-859-7552 N 
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                       TELEPHONE 
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Division of Business Development & Management 

Tanya Wojtulewicz, Chief……………………………………………………………..………410-859-7930                         N 

Cynthia V. Marbury, Executive Associate ................................................................................410-859-7672 N 

Daniel Favarulo, Deputy Chief, Airport Finance ......................................................................410-859-7439 N 

Fax Number ..............................................................................................................................410-850-4729 N   

  

              Office of Capital Programs         

Daniel Favarulo, Director…. ......................................................................................410-859-7439 N 

Laura L. Varga, Administrative Officer III ................................................................410-859-7557 N 

Vacant, Deputy Director Capital Programs Coordination ..........................................410-859-xxxx N 

Amy Bathurst, C.M., Manager, Capital Programs ......................................................410-859-7432 N 

Vacant, Auditor ..........................................................................................................410-859-7591 N 

 

  Financial Planning & Analysis 

                             Raquel Robinson, Manager ..........................................................................410-859-7055 N 

Robert Pierce, Sr. Financial Analyst ............................................................410-859-7623 N 

Rachel LaBattaglia, Sr. Financial Analyst…………………………………410-859-xxxx N 

Fax Number ..................................................................................................410-859-7885 N 

 

 

Office of Commercial Management 

Renee Phillips-Farley, Director  .................................................................................410-859-7071 N 

Kellie J. Batz, Administrative Officer ........................................................................410-859-7845 N 

Fax Number ................................................................................................................410-850-4127 N 
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                          Aeronautical Revenue 

               Patricia C. Hollar, C. M., Deputy Director .................................................. 410-859-7921 N 

  Cathy L. Heline, Manager, Airlines Affairs…………………………….....410-859-7877 N 

Vacant, Assistant Manager ...........................................................................410-859-xxxx N 

Vacant, Data Base Manager………………………………………………..410-859-7003 N 

Vacant, Financial Analyst………………………………………………….410-859-7003 N 

Fax Number ..................................................................................................410-850-4127 N 
  
                              

    
  Non-Aeronautical Revenue 

 

Morris E. Williams, III, Deputy Director .....................................................410-859-7036 N 

Vacant, Manager, Commercial Business…………………………………...410-859-7036 N 

Kyle Kolper, C. M., Airport Property Development Manager .....................410-859-7581 N 

Trey Hanna, C. M., Concessions Activities Manager ..................................410-859-7923 N 

Norman E. Hunt, Jr., Contracting Officer ....................................................410-859-7846 N 

Felecia Torres, Contracting Officer (Sharp & Co.) ......................................410-859-7110 N 

Vacant, Temporary Employee……………………...………………………410-859-7003                        N 

Fax Number ..................................................................................................410-850-4127 N 

 

 Office of Finance 

Alejandra Rivera-Florez, Director ..............................................................................410-859-7953 N 

Dennine Queen, Administrative Assistant-Executive .................................................410-859-7576 N 

Vacant, Fiscal Services Administrator........................................................................410-859-7632 N 

Fax Number ................................................................................................................410-859-7757 N 

 

Accounting & Financial Systems 
 

Anna Wang, Manager...................................................................................410-859-7303 N 
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Vacant, Assistant Manager, Accounts Payable ............................................410-859-7766 N 

Dennine Queen, Property Officer, Travel Coordinator…………………….410-859-7576                        N 

Janet Chepkonga, Assistant Manager, Accounts Receivable .......................410-859-7953 N 

William Ingraham, Supervisor, Accounts Payable .......................................410-859-7691 N 

Kimberly Grant, Accounts Payable Technician……………………………410-859-7017                        N 

Vacant, Accounts Payable Technician.………………..……………………410-859-7012                       N 

Dennine Queen, Fixed Assets Officer ..........................................................410-859-7586 N 

Vacant, Capital/Grant Accountant ................................................................410-859-7766 N 

Vacant, PFC/CFC Accountant .....................................................................410-859-7XXX N 

  Vacant, Banking Service Supervisor……………………………………….410-859-7633        N 

Yolanda M. Elliott, Accounts Receivable Accountant .................................410-859-7309 N 

Kimberly Powell, Accounts Payable Technician .........................................410-859-7970 N 

Vacant, Cashier’s Office Supervisor…………………….…………………410-859-7558 N 

Cashier's Office (Parking Tickets)................................................................410-859-7707 N 

 Fax Number ..................................................................................................410-859-7757 N 

  

 Audit 

Mehulkumar (Mehul) H. Patel, Manager .....................................................410-859-7638 N 

John Riley, Assistant Manager .....................................................................410-859-7995 N 

Hemed Mauly, Internal Audit Supervisor ....................................................410-859-7138 N 

Kawal Kaur, Auditor ....................................................................................410-859-7263 N 

Amuche Esoga, Auditor ...............................................................................410-859-7052 N 

                     Fax Number .................................................................................................410-859-7885 N 

   

  Budget 

Vacant, Manager ..........................................................................................410-859-7632 N 

Randy Allen, Budget Analyst………………………………………………410-859-7092 N 
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Fax Number ..................................................................................................410-859-7757 N 

 

 Office of Ground Transportation 

Jonathan Clark, Director .............................................................................................410-859-7125 N 

Monica S. Lupton, Manager .......................................................................................410-859-7073 N 

Staci Brothers, Contract Officer……………………………………………………...410-859-7374 N 

Vacant, Contract Officer .............................................................................................410-859-7298 N 

Fax Number ................................................................................................................410-694-6295 N 

 

 

Office of Procurement & Materials Management 

Kareen Davis, Director ...............................................................................................410-859-7792 N 

Priscilla Jebanesan, Executive Assistant ....................................................................410-859-7471 N 

Vacant, Deputy Director .............................................................................................410-859-7097 N 

Fax Number ................................................................................................................410-694-6290 N 

 

Architectural/Engineering & Services Procurements 

Gayle Mealy, Manager .................................................................................410-859-7331 N 

Robin Curland, Procurement Officer II ........................................................410-859-7376 N 

Vacant, Procurement Officer Trainee ...........................................................410-859-7081 N 

Fax Number ..................................................................................................410-694-6290 N 

 

                          Construction & Maintenance Procurements 

Monica Queen, Manager ..............................................................................410-859-7004 N 

               Jordan Byrd, Procurement Officer I……………………...…………...……410-859-7759                       N 
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                            Krystal White, Procurement Officer II ..........................................................410-859-7947                       N                                         

                            Fax Number...................................................................................................410-694-6290                       N 

Purchasing & Materials Management 

Brian Howard, Procurement Manager-Purchasing .......................................410-859-7001 N 

Cindy Beres, Procurement Manager-Warehouse .........................................410-859-7463 N 

Stephanie Cuthbert, Procurement Officer II……………..………………...410-859-7379 N 

Mary Mandela, Procurement Officer ...........................................................410-859-7379 N 

Arthur (Jimmy) Michael, Procurement Officer………..…………………...410-859-7339                        N 

Thomas L. Thomas, Procurement Officer Trainee…………………………410-859-7275                        N 

Ed Teal, Inventory Control Specialist ..........................................................410-859-7743 N 

Vacant, Mail Coordinator .............................................................................410-859-7081 N 

Robert Smith, Warehouse Supervisor ..........................................................410-859-6857 N 

                             David L Matthews, Warehouse Supervisor ..................................................410-859-6857 N 

James Lyte, Warehouse Assistant ………………....……………………....410-859-6857                        N 

 

Division of Marketing & Air Service Development 

Annette Fisher, Chief ................................................................................................................410-859-7078 N 

Vacant, Executive Associate……..…………………………………………………………….410-859-7329                       N 

John Harvell, Deputy Chief…..……………………..…………………………………………410-859-7099                        N 

Fax Number ............................................................................................................................. 410-859-3960 N 

 

            Office of Communications 

 Jonathan O. Dean, C. M., Director/MAA Spokesperson ............................................410-859-7719 N 

 Shane Goad, Deputy Director……………………………………….……………….410-859-7529 N 

 Fax Number (Communications Manager) ..................................................................410-694-6297 N 
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 Office of Air Service Development 

Jordan Kayloe, Director…. .........................................................................................410-859-7987 N 

Vacant, Senior Aviation Analyst ................................................................................410-859-7664 N 

Fax Number ................................................................................................................410-850-3960 N 
 

 

Office of Corporate & Community Relations 

Adrienne Trout, Director ............................................................................................410-859-7028 N 

Matt Peterson, Manager ...............................................................................................410-859-7621 N 

 

Office of Marketing 

Sidney Woods, Director .............................................................................................410-859-7626 N 

Vacant, Manager………………………………………………….………………….410-859-7459                        N 

Fax Number ................................................................................................................410-850-3960 N 

 

Office of Customer Experience 

Yvonne Allen, Director ............................................................................................. 410-859-7145 N 

Vacant, Deputy Director……………….…………………………………………….410-859-7035 N 

Geraldine Bailey, Administrative Officer..………………………………………….410-859-7588          N 

 Nigel Murrien, Administrative Coordinator ...............................................................410-859-7560 N 

               Fax Number .............................................................................................................. 410-859-3960 N 

               

                           Customer Experience 

                             Kelvin Jenkins, Manager ..............................................................................410-859-7212 

                             Fax Number..................................................................................................410-850-4729 N 
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                          Terminal Support Services  

  Kelvin Industrious, Lost and Found Service Coordinator ............................410-859-6805 N 

  Lost & Found……………………………………………………………….410-859-7387 N 

  Fax Number ..................................................................................................410-859-7920 N                             

  Customer Experience Support /Pathfinders 

                           Vacant, Customer Experience Coordinator…..…………………..……….410-859-7035                         N  

   Donald Riley, Administrative Officer……………………………………...410-859-xxxx 

   Fax Number .................................................................................................410-859-7920  N 

Division of Planning & Engineering 

Paul L. Shank, P. E., C. M., Chief ............................................................................................410-859-7061 N 

Nichole Chambers, Executive Associate ..................................................................................410-859-7990 N 

Niqui Clark, P.E., Deputy Chief Engineer………………..………………..………………….410-859-7988                        N  

 

GIS & Engineering Technology  

  A. Ali Logmanni, Manager ..........................................................................410-859-7768 N 

               Vacant, Administrative Assistant .................................................................410-859-7938 N 

               Vacant, Project Manager (JMT)…………………………………………....410-859-7168                         N 

               Gabe Berroni, GIS Management (JMT)…………………………………...410-859-7929 N 

 Vacant, GIS Technician……………………….………………………..….410-859-7430                        N 

                             Vacant, GIS Technician ………………...…………………………………410-859-7461                        N 

                Will Garmer, CAD Management (JMT)…………………………………...410-859-7267 N 

                Sarah Monroe, Document Management (Baker)…………………………..410-859-7933 N 

                Fax Number………………………………………………………………...410-859-5440 N 

                          Sherif Naoum, Asset Management (Itenology)…………………………….410-859-7111                       N 
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               Office of Planning & Environmental Services 
 

 Kevin Clarke, Director ...............................................................................................410-859-7787 N 

 Tasha Martin, Administrative Assistant .....................................................................410-859-7375                        N  

 Shawn P. Ames, C. M., Deputy Director ....................................................................410-859-7089 N 

 Dan Hinder, Environmental Manager………………………………………………..410-859-7713                       N 

 Jennifer Romanowski, Airport Planner……………………………………………...410-859-7794                        N 

 J. Richard Shepley, Airport Planner ...........................................................................410-859-7692 N 

              Randall J. Dickinson, Administrator ...........................................................................410-859-7380 N 

 Bruce Anderson, Real Estate Specialist (JMT)……………………………………...410-859-7356                        N 

 Anthony Neubert, Real Estate Specialist (JMT)………………………………….....410-859-7662                        N 

 Fax Number…………… ........................................................................................ ..410-859-7288                         N 

 

                Contract Administration Section 

                Charles A. Steen, Contracts Administration Manager .................................410-859-7708 N 

                Vacant, Administrative Assistant…………………………………………..410-859-7938                       N 

                 

 Office of Engineering & Construction 

Thomas Varughese, P.E., Director .............................................................................410-859-7093 N 

Brandi Johnson-Daniel, Administrative Assistant ......................................................410-859-7548 N 

Franz (Alex) Ollerman, P. E., Deputy Director (Engineering) ...................................410-859-7090 N 

Vladimir (Buddy) Vinluan, CCM, Deputy Director (Construction)…………………410-859-7593                       N 

               Julie Watson-Fuerte, Assistant (ACDI) .....................................................................410-859-7423 N 

 Fax Number ................................................................................................................410-859-5440 N 
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CMI Firms 

Michael Baker International 

Scott Wardle, Construction Manager………………………………………410-689-3456                        X 

Cell Phone………………………………………………………………….410-388-3924                        X 

Fax Number…………………...……………………………………………410-689-3401                        X 

   

  Hill International, Inc. 

Mike Mologne, Construction Manager…………………………………202-408-3000 X 

Cell Phone…………………………..…………………………………..202-508-4393 X 

 

Johnson, Mirmiran & Thompson 

Crispus Hedgemen, Project Manager………………………………………410-316-2250                        X 

Cell Phone.……………………………………………………..…………..1-770-557-4520                     X 

Fax Number………………………………………………………………...410-472-2200                        X 

   

  Parsons Transportation Group 

Drew Niemeyer, Construction Manager .......................................................410-694-0694  X 

Cell Phone………………………………………………………………..1-669-282-0382  X 

 

 

WSP USA, Inc. 

Anwer Hasan, Project Manager………………………………………………410-468-4054                     X 

Cell Phone………………………………………………………………….. 443-324-1287                       X 

Fax Number…………………………………………………………...…….410-727-4608                       X 

                                                      

 

A/E Firms 

AECOM 

Kenneth Krach, Program Manager..............................................................410-891-9321                          X 

Cell Phone…………………………………………………………………410-336-1447                          X 

  Fax Number………………………………………………………………..410-785-6818                         X 

 

   

   

 

 
 



                                                                                                              ~ 29 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

     MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

       TELEPHONE 

       NUMBER SYSTEM 

 

 
                          Michael Baker International 

  Victor Siaurusaitis, Project Manager………………………………………410-689-3455                        X 

  Cell Phone………………………………………………………………….410-353-3580                        X 

  Fax Number………………………………………………………………...410-689-3401                       X 

 
                                                                   Program Management Office (PMO) 

 

  ADCI 
 

              Donna Flaherty, Program Coordinator (JMT)................................................... 410-859-7068         N 

              Austin Brown, P.E., Task Manager....................................................................410-859-7961         N 

              Eileen Sien, P. E., Task Manager.......................................................................... 410-859-7068         N 

              Christine Varney, P.E., Task Manager ……………………………………….410-859-7942         N 

 

AECOM 

              Robert Kleinman, Program Manager……………………………………….1-703-898-9915                     N 

              Anne Ward, Program Coordinator……………………………………………410-832-6258                     N   

              Bob Henry, Program Coordinator (ADCI)……………………………………443-878-2068                    N 

              Peggy Summers, Construction Manager (Mimar)…………………………….410-859-7330                    N 

                    
Jacobs 

              Rishabh Swant, Program Manager .....................................................................304-777-8525          N 

              Donna Flaherty, Program Coordinator (JMT)................................................... 410-859-7068          N 

           Vacant, Deputy Program Manager...................................................................... 410-859-7419                    N          

                            David Lookenbill, Task Manager (JMT)………………………………………410-316-2250                   N 

                            Candace Long, Program Manager (McKnight Intl.) .....................................     410-859-7074  N 

 

 Office of Environmental Compliance & Sustainability 

Darline Terrell-Tyson, Director ..................................................................................…410-859-7370 N 

Monishia Chappell, Administrative Assistant-Executive ...........................................…410-859-7647 N 

Mark F. Williams, C.M., Deputy Director……………………………………………..410-859-7103                    N 

Fax Number ............................................................................................................... …410-859-7082 N 
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 Environmental Compliance Section  

Evans Browne, Manager ............................................................................. …410-859-7806 N 

Vacant, Environmental Analyst....................................................................…410-859-7448 N 

Jacob Lacy, Environmental Comp. (AECOM) ........................................... …410-859-7917 N 

Fax Number ................................................................................................. …410-859-7082 N 

  Sustainability Section 

Katlin (Katie) Peige, Manager…..……………………………………………..410-859-7508 N 

Naveen Devata, Engineer (EA Engineering) …………..………………………410-859-7914 N 

Fax Number ................................................................................................. …..410-859-7082 N 

 

  Noise Program Section 

  Bruce Rineer, Manager……………………………………………………....410-859-7813                     N 

  Karen D. Harrell, Noise Administrator…………………………………..….410-859-7550                      N 

  Royce Bassarab (HNTB)………………………………………………..…...410-859-7925                      N 

  Fax Number……………………………………………………………….....410-859-7082                      N 

 Office of Architecture 

Jo Ann Schneider, AIA LEED AP, Director ..............................................................410-859-7372 N 

 Tasha Martin, Administrative Assistant……………………………………………..410-859-7375                        N 

 Peter D. Charles, AIA, Manager………………………….………………………….410-859-7260        N 

  Permits 
 

Syed A. Shariq, AIA, Manager ....................................................................410-859-7506 N 

Tasha Martin, Permit Coordinator… ............................................................410-859-7375 N 

Chris Kilpatrick, Mechanical Inspector (Specialized) ..................................410-859-7524 N 

Mark Garrett, Electrical Inspector (ADCI)...................................................410-859-7951                        N 

Vacant, Document Management……………………………………………410-859-7430                       N 

Fax Number ..................................................................................................410-859-5440                        N 
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Division of Airport Technology & Innovation 
 

Rachel Goodman, Chief…… ....................................................................................................410-859-7072 N 

Bonnie Silkworth, Executive Associate……………………………………………………    .410-859-7983                        N 

Neal Heaton, Deputy Chief .......................................................................................................410-859-7290 N 

Stacey Armstead, Deputy Chief……………………………………………………………….410-859-7424 N 

Raven S. Berry, Assistant Chief……………………………………………………………….410-859-7803 N 

 

              Office of Enterprise Services 

Bonnie Seibel, Director… ..........................................................................................410-859-7617 N 

Kathy Tebby, Enterprise Services Specialist ..............................................................410-859-7620 N 

Todd Whittle, Webmaster (Faith Group) ....................................................................410-859-7982 N 

 

Office of Infrastructure Services 

Rob Polkiewicz, Director............................................................................................410-859-7612 N 

Vacant, Manager  ........................................................................................................410-859-xxxx N 

Duncan Kuffar, IT Systems Technical Supervisor .....................................................410-859-7333 N 

Ian Mlenga, Sr. Systems Network Engineer…………………………………………410-859-6860                        N 

Aleksander Babecki, Computer Network Specialist II.………..…………………….410-859-7213                        N 

Caleb Singer, Computer Network Specialist…………………………………………410-859-7908                        N 

MAA IT Help Desk……………………………………………………….………….410-859-7599                        N  

  

 Office of Project Management 

               Rosemary Phillips, Director .......................................................................................410-859- 7614    N 

Vacant, IT Project Manager…………………..………………………………………410-859-xxxx                       N 

Office of Information Security Services 
 

Vacant, Director......................................................................................................... 410-859-xxxx N 

 Office of Communications Systems 

Weryonwon Gongar, Director ................................................................................... 410-859-7239 N 



                                                                                                              ~ 32 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

  

                           MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 
 

      TELEPHONE 

       NUMBER SYSTEM 

 

               Douglas Lindsey, Radio Communications Manager ..................................................410-859-7156                        N 

 Muhammad Yasin, Passenger Communications Administrator .................................410-859-7457 N 

 Vacant, Premise Distribution Systems Administrator ................................................410-859-7555 N  

              Vacant, Telecommunications Systems Administrator ................................................410-859-7555 N 

 Vacant, Telecommunications Services Administrator ................................................410-859-7555 N 

 

Division of Martin State Airport Operations & Maintenance 
 

Harold Fowler, Chief……………………………………………………….. ...........................410-682-8800 N 

Emily Martishius, Executive Associate ....................................................................................410-682-8803 N 

Vacant, Office Clerk II……………….………………………………………………………..410-682-8818                        N 

Main Office – Public Inquiries..................................................................................................410-682-8800 N 

Fax Number – Executive Office ...............................................................................................410-682-8822 N 

 

 MTN Office of Administration Operations 

Bazambe Wallace, Director…………… ....................................................................410-682-8146 N 

Vacant, Accountant……………………,,,…………………………………………...410-682-8816                       N 

Wendy Hinson, Customer Service Coordinator……………….…………………….410-682-8810                        N 

Mary Drake, Customer Service Coordinator…………….…….…………………….410-682-8810                        N 

Scott Bliss, Customer Service Coordinator………………………………………….410-682-8810                        N 

Katricia Watson …………………………………………………………………….410-682- 8810                        N 

Malik Woods, Aircraft Service Worker ......................................................................410-682-8828                       N 

Ehren Habela, Aircraft Service Worker……………………………………………...410-682-8828                       N 

Customer Service Counter………………………..……………………………….410-682-8810/11                      N 

Fax Number .................................................................................................................410-682-8842                      N 
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           MTN Office of Procurement 

Vacant, Procurement Specialist I…………………………………………………….410-682-8814                       N 

Fax Number ................................................................................................................410-682-8822                       N 

 MTN Office of Airport Operations 

LaTeesha Swann, C.M., ACE, Director .....................................................................410-682-8805 N 

Vacant, Administrative Assistant ...............................................................................410-682-8831 N 

Jeffrey Cross, Airport Management Officer………………..………………….……..410-682-8801                       N          

Vacant, Airport Operation Specialist I……………………………………………….410-682-8856                       N 

Fax Number – Airport Operations…………………………………………………...410-682-8881                        N 

   

 Aircraft Service  

Vacant, Director ………… .........................................................................................410-682-8804 N 

 

 MTN Office of Fixed Based Operations (FBO) 

Jerome Fernandez, Director of (FBO) & Aircraft Service……..………………….….410-682-8804                      N 

Vacant, Administrative Specialist………………………………………………….…410-682-8804 N 

Jaiden Wilson, Aircraft Service Worker…….…………………….………………….410-682-8828                      N 

Jermaine Powell, Aircraft Service Worker……………………………………………410-682-8828 

FBO Customer Service………………………...………………………………….….410-682-8810/11                 N 

 

MTN Office of Maintenance 

Timothy Zarriello, Director .........................................................................................410-682-8813 N 

Vacant, Administrative Officer……………………………………………………….410-682-8815                      N 

 Fax Number – Facilities Maintenance .........................................................................410-682-8816 N 
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ADMINISTRATION SERVICES 

BWI Marshall Hospitality Program ......................................................................................... 410-859-7035 N 

BWI Marshall Telephone Directory Updates .......................................................................... 410-859-7668 N 

Cargo Development ................................................................................................................. 410-859-7071 N 

Employment Office .................................................................................................................. 410-859-7693 N 

Equal Employment Opportunity .............................................................................................. 410-859-7282 N 

General Aviation Publications ................................................................................................. 410-859-7065 N 

Media Inquiries ........................................................................................................................ 410-859-7027 N 

Media Inquiries (after hours) ................................................................................................... 410-859-7737 N 

Minority Business Development .............................................................................................. 410-859-7284 N 

Public Information Act Requests ............................................................................................. 410-859-7046 N 

Public Inquiries – MTN ........................................................................................................... 410-682-8800 N 

Recycling Program .................................................................................................................. 410-859-7697 N 

Tenant Billing-Accounts Receivable ....................................................................................... 410-859-7303 N 

Tenant Certificates of Insurance………………………………………………………………410-859-7845                        N 

Tenant Lease of Space-BWI Marshall/MTN………………………………………………….410-859-7581                        N 

 

AIRPORT OPERATIONS 
 

BWI Airport Operations Center ............................................................................................... 410-859-7018 N 

 

AIRPORT SERVICES 
 

General Information ................................................................................................................. 410-859-7111 N 

Toll Free Number .................................................................................................................. 1-800-435-9294 X 

TTY/TDD for the Hearing Impaired ........................................................................................ 410-859-7227 N 

 

CUSTOMER SERVICE 
 

Information Desk, Upper Level, Concourse A/B ..................................................................... 410-859-7829  N 

Information Desk, Upper Level, Concourse D ........................................................................ 410-859-7207  N 

Information Desk, Lower Level, Int’l Pier - Concourse E ....................................................... 410-859-7210 N 

 

EMERGENCY SERVICES 
 

Fire/Rescue/Medical – Emergency Calls ................................................................................. 911 N 

BWI Fire & Rescue Department - Non-Emergency Calls ....................................................... 410-859-7222 N 

MDTA Police, Airport Detachment –Emergency Calls ........................................................... 410-859-7040 N 

MDTA Police, Airport Detachment - Information/Assistance & Non-Emergency Calls ........ 410-859-7041/42 N 

Emergency Communications Center: Telecommunications Operator (Gen. Information)…...410-859-7117                        N 

 

ENVIRONMENTAL SERVICES 
 

Environmental Inquiries (Public) ............................................................................................. 410-859-7719 N 

Environmental Inquiries (Tenant) ............................................................................................ 410-859-7806 N 
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GROUND TRANSPORTATION 

Employee Shuttle Services ...................................................................................................... 410-859-7073 N 

Ground Transportation ............................................................................................................. 410-859-7073 N 

Parking/Shuttle Services .......................................................................................................... 410-859-7298 N 

 

INFORMATION TECHNOLOGY/TELECOMMUNICATIONS 
 

MAA IT Help Desk (PC/LAN Services) ................................................................................. 410-859-7599 N 

Telecommunications ................................................................................................................ 410-859-7006 N 

 

INSURANCE AND CLAIMS SERVICES 
 

Airport Liability/Requests for Certificates of Insurance & Add’l Insured Endorsements .......410-859-7777 N 

State Property Damage/Tort Claims ........................................................................................410-859-7777 N 

State Vehicle Accidents or Damage ......................................................................................... 410-859-7777 N 

 

LOST AND FOUND 
 

Lost & Found, Upper Level, Concourse C, Ticket Lobby ....................................................... 410-859-7387 N 

 

MAINTENANCE (Emergency requests are reported to the BWI Airport Operations Center) 
 

Conveyor Belt Services............................................................................................................ 410-859-7018 N 

Electrical Maintenance………………………………………………………………….410-859-7888/7828 N 

Environmental Services ........................................................................................................... 410-859-7018 N 

Heat/Air-Conditioning Services ............................................................................................... 410-859-7204 N 

Job Control Center/Snow Desk ................................................................................................ 410-859-7830 N 

Work Orders ...... ……………………………………………………………………………...410-859-7154 N 

 

NOISE 
 

BWI Marshall Noise Complaints ............................................................................................. 410-859-7021 N 

MTN Noise Complaints ........................................................................................................... 410-682-8802 N 

 

 

NOTARY PUBLIC 
 

Office of Administration, Division of Martin State Airport Operations & Maintenance 

701 Wilson Point Road, Middle River MD 21220 ................................................................... 410-682-8810 N 

 

Monishia Y. Chappell, Office of Environmental Compliance & Sustainability, Division of  

Planning; 991 Corporate Blvd., Linthicum MD 21090………………………………………..410-859-7647 N 
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Office of Finance, Division of Business Development & Management 

991 Corporate Blvd., Linthicum MD  21090 ........................................................................... 410-859-7576 N 

Susan Howard, Office of Grounds Maintenance, Division of Operations and Maintenance, 

1005 Air Cargo Service Road, BWI Airport, MD 21240-0766……………………………….410-859-1595                        N 

Patricia A. Koehnlein, Office of Airport Operations, Division of BWI Airport Operations & Maintenance 

Third Floor, Terminal Building - BWI Marshall ..................................................................... 410-859-7974 N 

 

Tracy N. Sofield, Airport Rescue & Fire Fighting, Division of BWI Airport Operations & Maintenance 

1200 Mathison Way, BWI Airport, MD 21240-0766 .............................................................. 410-859-7709 N 
 

Office of Diversity, Equity & Inclusion, Division of Administration & Performance Management 

Third Floor, Terminal Building-BWI Marshall……………………………………………….410-859-7223                        N 

 

PARKING 
 

Assignment of Reserved Parking Spaces ................................................................................. 410-859-7298 N 

BWI Marshall Airport Employee Parking Hangtags ................................................................ 410-859-7668 N 

BWI Marshall Airport Employee Parking Proximity Cards .................................................... 410-859-7073 N 

Courtesy/Commercial Vehicle Permits .................................................................................... 410-859-7298 N 

Payment of Parking Tickets/Fines/Proximity Card Replacement Fees - Cashier's Office ....... 410-859-7707 N 

 

PERMITS 
 

Airport Zoning Permits ............................................................................................................ 410-859-7070 N 

Building & Installation Permits ............................................................................................... 410-859-7796 N 

 

PROCUREMENT SERVICES 
 

Plans & Specs. Information: 

Construction ......................................................................................................................... 410-859-7081 N 

Maintenance ......................................................................................................................... 410-859-7081 N 

 

SAFETY 
 

BWI Marshall & MTN Airport Safety Concerns ..................................................................... 410-859-7777 N 

Fire Marshal ............................................................................................................................. 410-859-7511 N 

Fire Safety Training/Fire Inspections/Evacuation Plans .......................................................... 410-859-7511 N 

MAA Employee Safety & Loss Prevention ............................................................................. 410-859-7509 N 

 

SECURITY 
 

Airport Security Division Badging & Training Center (Employee Access Badges) ............... 410-859-7488 N 

Upper Level, D/E Concourse 
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"A" 
 

Abrams, Christopher ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Adams, Patricia A.  .......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Addison, Donald T., II  .................................... 410-859-7680 Fleet Maintenance 

Adnan, Musa………………………………….410-859-7553 Administrative Services 

Airport Security–Badging & Training Ctr.  ..... 410-859-7488 Upper Level, D/E Concourse  

Ajaml, Junaid……………………………………………………….410-682-8816              MTN-Office of Administrations 

Akhter, Saeed .................................................. 410-859-7318 Airfield Lighting & Power Dist. 

Alessi, Charles J.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Allen, Mark…………………………………...410-859-7352                                               Safety & Risk Management 

Allen, Yvonne………………………………...410-859-7145                                               Marketing & Air Svc. Dev. 

Alston, Rachel..………………………………410-859-7488 Airport Security 

Altrell, Ken.…………………………………..410-859-7025                                               Contract Administrator 

Ames, Shawn P., C. M. ................................... 410-859-7089 Planning & Environ. Services 

Anderson, Bruce……………………………..410-859-7356                                                Real Estate Specialist (JMT) 

Anderson, Christina………………………….410-859-7492 MDTA 

Anderson, Melvin…………………………….410-859-7098                                               Field Maintenance 

Anello, Nancy E.  ............................................ 410-859-7104 Contract Support 

Ansah, Eric…………………………………...410-859-7009 Diversity, Equity & Inclusion 

Armstead, Stacey……………………………..410-859-7424 Airport Technology & Innovation 

Arrington, Monti .............................................. 410-859-7150 Airport Rescue & Fire Fighting 

Atwood, Ted………………………………….410-859-7657 Utilities 

Auto Shop ........................................................ 410-859-7744 Elm Road 

Ayd, Kevin……………………………………410-307-3205                                              MTAP/Airport Detachment 

                 "B" 

BWI Airport Operations Center ...................... 410-859-7018 Third Floor, Term. Bldg. 

BWI Airport Fire Station ................................. 410-859-7500 Airport Rescue & Fire Fighting 

Babecki, Aleksander………………………….410-859-7213                                               Infrastructure Services 

Bagnasco, Joseph…………………………………………………...410-582-8804              MTN-FBO 

Bailey, Geraldine………………………………410-859-7588   Customer Experience 

Barr, Jami……………………………………..410-859-7135                                               BWI Dispatch 

Barreda, Jose………………………………….410-859-7724      Fleet Maintenance  

Barrett, Lamont…………………………………………………….410-682-8828 MTN-Office of Airport Operations 
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Barua, Anthony D……………………………410-859-7488                                                Airport Security 

Baskin, Towanda M.  ....................................... 410-859-7008 Human Resource Services 

Bassarab, Royce……………………………...410-859-7925 Environmental Services/Noise 

Bathurst, Amy E., C. M.  ................................. 410-859-7432 Capital Programs 

Batz, Kellie J.  ................................................. 410-859-7845 Commercial Management 

Bauer, Lawrence R.  ........................................ 410-859-7200 Bldg. Maintenance 

Bautista, Manuel T.  ........................................ 410-859-7098 Field Maintenance 

Beasley, Devin………………………………..410-859-7585                                               Airport Technology 

Bennett, Blaine…………………….…………410-859-7098 Field Maintenance 

Bethea, Clayton ............................................... 410-859-7318 Airfield Lighting & Power Dist. 

Beever, John W., III ........................................ 410-859-7200 Bldg. Maintenance 

Bennett, Edwin J., III, ACE  ............................ 410-859-7018 BWI Airport Operations Ctr. 

Beres, Cindy………………………………….410-859-7463 Procurement-Warehouse 

Berg, William J.  .............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Berry, Joseph M., C.M., ACE ......................... 410-859-7018 BWI Airport Operations Ctr. 

Berry, Raven S.  ............................................... 410-859-7803 Airport Technology & Innovation 

Betts, Marcus…………………………………410-859-7201                                               Signage Maintenance 

Bhgawandin, Rupeshar……………………….410-859-7896 Bldg. Maintenance 

Bliss, Scott………………………………………………………..…410-682-8810 MTN-Office of Administrations 

Boblitz, Robert K.  ........................................... .410-859-7722 Airport Security 

Boulware, Deshawn…………………………..410-859-7033                                               Safety and Risk Management  

Bowen, Del'Denise……………………………410-859-7556 Human Resources 

Brillant, John, ACE  ........................................ 410-859-7018 BWI Airport Operations Ctr. 

Brinkley, Douglas A.  ...................................... 410-859-7709 Airport Rescue & Fire Fighting 

Britto, Kevin M. .............................................. 410-859-7018                                               BWI Airport Operations Ctr. 

Brothers, Staci L.  ............................................ 410-859-7374 Ground Transportation 

Brown, Austin .................................................. 410-859-7961 D/E Connector Program – JMT 

Browne, Evans……………………………….410-859-7806                                                Environmental Services 

Bruce Paul, Lt. ................................................. 410-859-7045 MDTA Police 

Burks, Leighton ............................................... 410-859-7919 MDTA Police - BWI Dispatch 

Butterfield, Mark……………………………..410-859-7929                                                JMT/GIS 

Byers, Shawn, C. M., ACE  ............................. 410-859-7018 Airport Operations  

Byrd, Jordan……………………………….....410-859-7759 Procurement 
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                             "C" 

Carter, Kris ...................................................... 410-729-8200 MD Environmental Service 

Cashier's Office (PARKING FINES) .............. 410-859-7707 991 Corporate Blvd. 

Ceballos, Josue A.  .......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Chambers, Nichole…………………….……..410-859-7990 Planning & Engineering 

Chappell, Monishia…………………………...410-859-7647                                               Envir. Compliance & Sustain. 

Charles, Peter D., AIA  .................................... 410-859-7260 Architecture 

Chatman, Nicole A.  ........................................ 410-859-7200 Bldg. Maintenance 

Chepkonga, Janet……………………………..410-859-7953 Finance/Accts. Receivable 

Christmon, Dean E……………………………410-859-7066 Attorney General 

Clark, Jonathan…………………………..……410-859-7125 Ground Transportation 

Clark, Niqui…………………………………...410-859-7312                                               Planning & Engineering 

Clarke, Kevin…………………………………410-859-7787                                                Planning  

Conery, Mary Ann ........................................... 410-859-7848  Attorney General 

Conlon, Andrew, C. M., ACE  ........................ 410-859-7194  Airport Operations 

Cook, Jeanette M.  ........................................... 410-859-7734  Admin. & Perform. Mgmt. 

Cornish, Eric Q.  .............................................. 410-859-7500  Airport Rescue & Fire  

Cosner, Christian R.  ....................................... 410-859-7744  Fleet Maintenance 

Crawford, Marion…………………………….410-859-7337  Custodial Services 

Cross, Jeffrey………………………………………………………..…410-682-8856  MTN-Office of Airport Ops 

Cullum, Woodrow W.  .................................... 410-859-7815  AR & FF – Fire Prevention 

Curland, Robin…………………………………..410-859-7376  Procur. & Matrls. Architct/Enginr  

Curry, Marian………………………………...410-859-7511  AR& FF – Fire Marshal Office 

Cuthbert, Stephanie…………………………...410-859-7379  Procurement 

 

"D" 
 

Dagha, Shahana ……………………………….410-859-7391    Custodial Services 

Davis, Andrea…………………………………410-859-7130                                                 Dispatch Supervisor I 

Davis, Kareen .................................................. 410-859-7792    Procurement 
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Davis, Krystel T.  ............................................. 410-859-7676     Human Resource  

Davis, Kyle……………………………………410-859-7158                                                  Dispatch Supervisor I 

Davis, Rod…………………………………….410-859-7389                                                  Organizational Development  

Davis, Sabrina………………………………...410-859-7765                                                   Executive Office 

Davis, Timothy L.  ........................................... 410-859-7500     Airport Rescue & Fire Fighting 

Dean, Jonathan O., C. M.  ............................... 410-859-7719                                                   Marketing & Air Svc. Dev. 

Dent, Demetricia……………………………...410-859-7151                                                   Organizational Development 

Devata, Naveen ................................................ 410-859-7914     Environmental Prgrms. (EA Eng.) 

Dickinson, Randall J.  ...................................... 410-859-7380     Planning/Real Estate 

DiIorio, Carmine .............................................. 410-859-7200     Bldg. Maintenance 

Dina, Abiola………………………………….410-859-7488                                                    Airport Security 

DiSabatino, Glenn L.  ...................................... 410-859-7018     Airport Operations 

Dominguez, Robertson……………………….410-859-7200      Bldg. Maintenance 

Dorsey, Nora………………………………….410-589-7488     Airport Security       

Downs Jr, Charles…………………………….410-859-7200    Bldg. Maintenance 

Drake, Mary E.  …………………………………………………….... 410-682-8810    MTN-Office of Administration 

 

"E" 
 

Edgin, Steven…………………………………410-859-7137 Regional Aviation 

Edwards, Devin……………………………….410-859-7184                        Airport Rescue & Fire Fighting 

Edwards, Kenneth R.  ...................................... 410-859-7098 Field Maintenance 

Ell, Donald A.  ................................................. 410-859-7500 Airport Rescue & Fire Fighting 

Elliott, Brandi N.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Elliott, Yolanda M.  ......................................... 410-859-7309 Acct. & Financial Systems 

Elswick, Bruce……………………………….410-859-7098 Field Maintenance 

Ernest, David E., Jr.  ........................................ 410-859-7695 Field Maintenance 

Espinoza, Anthony…………………………...410-859-xxxx  Acct. & Financial Systems 

Esoga, Amuche……………………………….410-859-7052 Audits 

Eubanks, William…………………………….410-859-7098 Field Maintenance 

Eyler, Theodore………………………………410-859-7754 Attorney General’s Office 
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"F" 
 

Favarulo, Daniel………………………………410-859-7439 Capital Programs 

Fernandez, Jerome……………………………………………………410-682-8804 MTN-Fixed Base Operations 

Ferreira, Victor N., Jr. ..................................... 410-859-7465 Airport Rescue & Fire Fighting 

Figueroa, Walter……………………………...410-859-7098                Field Maintenance 

Fisher, Annette L.  ........................................... 410-859-7078 Marketing & Air Svc. Dev. 

Flaherty, Donna ............................................... 410-859-7068 Prog. Mgmt ACDI/Jacobs 

Flannery, Joseph B.  ........................................ 410-859-7018 BWI Airport Operations Ctr. 

Fleet, Shanta……………………………….…410-859-7395 BWI Dispatch 

Floyd, Joshua…………………………………410-859-7200                                               Bldg. Maintenance 

Fowler, Harold……………………………………………………….410-682-8800    MTN – Chief’s Office 

Fowlkes-Bridges, Bernadette ........................... 410-859-7326 Safety & Risk Management 

Frankenfield, Kevin M.  .................................. 410-859-7200 Bldg. Maintenance 

Franz, Nicholas D.  .......................................... 410-859-7709 Airport Rescue & Fire Fighting 

Frazier, Michael E.  ......................................... 410-859-7888 Airfield Lighting & Power Dist. 

Fredricks, Alisha……………………………..410-859-7284                                                Diversity, Equity & Inclusion 

Freimiller, William…………………………...410-859-7888 Bldg. Maintenance 

Freyman, Ethan S. ........................................... 410-859-7500 Airport Rescue & Fire Fighting 

 

"G" 
 

Gailey, Josh…………………………………..410-859-7318 Airfield Lighting & Power Dist. 

Garmchi, Siamak ............................................. 410-859-7643 Utilities 

Garmer, Will .................................................... 410-859-7929 ARSAS & PIP- JMT 

Garver, Barry D.  ............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Garrett, Mark…………………………………410-859-7951 Permits 

Gesuero, Brian N.  ........................................... 410-859-7500 Airport Rescue & Fire Fighting 

Glover, Kameron……………………………..410-859-7098 Field Maintenance 

Goad, Shane…………………………………..410-859-7529                                              Air Service Development 

Goins,Jr., Donnell……………………………..410-859-7200 Bldg. Maintenance 

Goldberg, Ethan ............................................... 410-859-7133 MDTA Police - BWI Dispatch 

Gomez, Alisha C. ............................................ 410-859-7658 Airport Security 

Gongar, Weryonwon. ...................................... 410-859-7239 Communications Systems 
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Gonzalez-Rodrigues, Brian…………………..410-859-7098                                               Field Maintenance 

Goodman, Rachel ............................................ 410-859-7983 Airport Technology & Innovation 

Gorden, Staci…………………………………410-859-7590 BWI Executive Office 

Gordon, David ................................................ 410-859-7136 MDTA Police - BWI Dispatch 

Gordon, W. Daniel ........................................... 410-859-7500 Airport Rescue & Fire Fighting 

Gordon, Matthew……………………………..973-900-7637                                               FBI Baltimore 

Goulden, Larry………………………………..410-859-xxxx Airport Security 

Grant, Kimberly A.  ......................................... 410-859-7017 Accounts Payable 

Gray, Aaron…………………………………..410-859-7709                                    Airport Rescue & Fire Fighting 

Green, Kevin………………………………………………………410-682-8813 MTN-Maintenance 

Green, Ronnie………………………………..410-859-7200 Bldg. Maintenance 

Gross, Scott T.  ................................................ 410-859-7500 Airport Rescue & Fire Fighting 

Gruzs, Larry L.  ............................................... 410-859-7500 Airport Rescue & Fire Fighting 

 

"H" 
 

Hackney, Jason ................................................ 410-307-3205 M.C. Dean 

Hadden, Phyliss A. .......................................... 410-859-7488 Airport Security 

Hagood, Daniel  ............................................... 410-859-7098 Field Maintenance 

Hall, Ellwood…………………………………410-859-7200 Bldg. Maintenance 

Halliburton Jr., Rudolph…………………………………………....410-682-8828              MTN Office of Administration 

Hammer, Sean, C. M.  ..................................... 410-859-7689 Regional Aviation Asst. 

Hanna, Edward (Trey),C.M. ............................ 410-859-7923 Commercial Mgmt. 

Happel, Simeon J.  ........................................... 410-859-7173 Utilities 

Harmon, Thomas R. ........................................ 410-859-7888 Airfield Lighting & Power Dist. 

Harrell, Karen D. …………………………….410-859-7550                                               Environmental Services/Noise 

Harris, Shakera……………………………….410-859-7693                                               Human Resources 

Hartman, Louis E.  ........................................... 410-859-7318 Airfield Lighting & Power Dist. 

Harvell, Shaun L.  ............................................ 410-859-7018 BWI Airport Operations Ctr. 

Haught, Adam………………………………...410-859-7200 Bldg. Maintenance 

Hawkins, Jeffrey A.  ........................................ 410-859-7098 Field Maintenance 

Hazelton, Janean………………………………410-859-7777 Safety & Risk Mgmt. 

Heaton, Neal E.  ............................................... 410-859-7290 Airport Technology 

Heline, Cathy L.  ............................................. 410-859-7877 OCM-Airline Affairs 
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Henry, Bob……………………………………443-878-2068 ACDI 

Henry, Robert, P. E.  ........................................ 410-859-7412 B/C-D/E Conn. Progms. (URS/JMT) 

Henson, Thomas L., Jr.  ................................... 410-859-7744 Fleet Maintenance 

Hicks-Johnson, Stacey ..................................... 410-859-7351 Administrative Services 

Higgs, Douglas R.  ........................................... 410-859-7709 Airport Rescue & Fire Fighting 

Hilliard, Dale………………………………….410-859-7532                                              Executive                                           

Hinder, Dan ..................................................... 410-859-7713 Planning & Environ. Services 

Hinson, Wendy L.  ........................................... …………………….410-682-8810 MTN-Office of Administration 

Hoffman, Timothy………………………………410-682-8828                                                MTN Office of Administration 

Hohman, Heather……………………………..410-859-7633                                               Accounts Payable 

Holder, Sean……………………………….…410-859-7018                                               Airport Operations 

Hollar, Patricia C., C. M.  ................................ 410-859-7921 OCM-Aeronautical Revenue 

Hollida, Tracey……………………………….410-689-3412                                               Michael Baker International 

Holt, Andrea C.  ............................................... 410-859-7098 Field Maintenance 

Hou, Paul……………………………………..410-859-7268 Infrastructure Services 

Howard, Brian………………………………..410-859-7001 Procurement-Purchasing 

Howard Jr., Keith…………………………….410-859-7200                                                Bldg. Maintenance 

Howard, Susan……………………………….410-859-7595                                       Grounds Maintenance 

Howell, Paul……………………………………………………..410-682-8813 MTN-Maintenance 

Hudgins, Henry R.  .......................................... 410-859-7685 Airfield Lighting & Power Dist. 

Hunt, Norman E., Jr.  ....................................... 410-859-7846 OCM-Commercial Business 

Huntley, Dannie R.  ......................................... 410-859-7721 Custodial Services 

Hurley, John S.  ............................................... 410-859-7500 Airport Rescue & Fire Fighting 

Hynes, David…………………………………410-859-7337                                            Custodial Services 

"I" 
 

Ike, Alice……………………………………...410-859-7047 Employer/Employee Relations 

Inchaussandague, Pablo………………………410-859-7487 Badging & Training 

Industrious, Kelvin…………………………...410-859-6805                                               Marketing 

Information Technology (IT) Help Desk ......... 410-859-7599 Airport Technology 

Ingraham, William D., Jr.  ............................... 410-859-7294 Finance 

Isaacs, Alfred…………………………………410-895-7584                                               Fair Practices 
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"J" 
 

Jackson, Kelli…………………………….… .410-859-7919                                               Dispatch Supervisor I 

James, Derrick..……………………………...410-859-7098                                                Field Maintenance 

James, Marion……………………………….410-859-7098                                                 Field Maintenance 

Jarboe, Michael F.  .......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Jebanesan, Priscilla…………………………..410-859-7471 Procurement  

Jenkins, Edward F.  ......................................... 410-859-7843 Field Maintenance 

Jenkins, Kelvin T.  ........................................... 410-859-7212 Airport Customer Service 

Johnson, Benjamin .......................................... 410-859-7098 Field Maintenance 

Johnson, Cedric B.  .......................................... 410-859-7162 BWI Operations 

Johnson, Dwayne……………………………..410-859-7481                                               Airport Rescue & Fire Fighting 

Johnson, Jon, T. ............................................... 410-859-7500 Airport Rescue & Fire Fighting 

Johnson, Sean D.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Johnson-Daniel, Brandi………………………410-859-7548 Engineering & Construction 

Jones, Bernard S.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Jones, Brandon……………………………….410-859-7530                                                Utilities 

Jones, Daniel………………………………….410-859-7669                                                   Airport Rescue & Fire Fighting 

Jones, DeVan…………………………………………………………..410-682-8828 MTN/FBO 

Jones, James W. …………………………………………………….…410-682-8813 MTN-Office of Maintenance 

Jones, Sheila M.  .............................................. 410-859-7479 Airport Security 

"K" 
 

Kaur, Kawalpreet……………………………..410-859-7263                                               Audits 

Kawsar, Aflatoon……………………………..410-859-7200 Bldg. & Electrical Maint. 

Kayloe, Jordan……………………………  …410-859-7987                                               Marketing & Air Svc. Dev. 

Keller, James R.  .............................................. 410-859-7200 Bldg. Maintenance 

Kelly, Brendan…………………………………………………………410-682-8828         MTN-FBO 

Kerr, Kristopher……………………………   410-859-7367                                                Wildlife Services 

Kilpatrick, Chris……………………………...410-859-7524                                                Permits 

Kleinman, Robert…………………………..1-703-898-9915 AECOM 

Kline, Steven B.  .............................................. 410-859-7383 Purchasing & Mat’ls Mgmt. 

Klingensmith, Guy R., ACE  ........................... 410-859-7018 BWI Airport Operations Ctr. 

Klonin, Dale E.  ............................................... 410-859-7500 Airport Rescue & Fire Fighting 
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Klunk, Shawn M.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Koehnlein, Patricia A.  .................................... 410-859-7974 Office of Airport Operations 

Kolper, Kyle, C.M. .......................................... 410-859-7581 OCM-Airport Property Dev. 

Korell, Mark A.  .............................................. 410-859-7200 Bldg. & Electrical Maint. 

Koslof, Gerald C.  ............................................ 410-859-7007 Employee Srvs., Class. & Comp. 

Krach, Kenneth……………………………….410-891-9321                                               EACOM 

Krob, Kristie L.  ............................................... 410-859-7500 Airport Rescue & Fire Fighting 

 

"L" 
 

Lacy, Jacob ...................................................... 410-859-7917 Environmental Comp. (AECOM) 

Lanzotti, Glenn A. ……………………………410-682-8828                                              MTN Office of Administration 

Larkins, Renee ................................................. 410-859-7023 Executive Office 

Latchan, David N.  ........................................... 410-859-7200 Bldg. & Electrical Maint. 

Laupp, Daniel O.  ............................................ 410-859-7264 Field Maintenance 

Lawrence, Gregory C.  .................................... 410-859-7484 Airport Rescue & Fire Fighting 

Lanzotti, Glenn A……………………………………………………...410-682-8828  MTN-Office of Administration 

Lee, Duncan…………………………………………………………....410-682-8828 MTN-Office of Administration 

Lee, Daniel……………………………………410-859-7266 Utilities 

Lepera, Ken ..................................................... 410-859-7427 Engineering (AECOMM) 

Leto, Sierra……………………………………410-859-7200 Bldg. & Electrical Maint. 

Liebenthal, Vernon A., Sr.  .............................. 410-859-7115 Bldg. & Electrical Maint. 

Lighting, Elizabeth C.  ..................................... 410-859-7500 Airport Rescue & Fire Fighting 

Lind, Erik A., ACE  ......................................... 410-859-7018 BWI Airport Operations Ctr. 

Lindsey, Douglas  ............................................ 410-859-7156 Airport Technology & Innovation 

Lindsey, William C. ........................................ 410-859-7945 Attorney General 

Little, Thomas………………………..……….410-859-7744                                               Fleet Maintenance 

Liu, Wen .......................................................... 410-859-7154 Maximo 

Logmanni, A. Ali……………………………..410-859-7768 Planning & Engineering 

Long, Candace………….……………………  410-859-7074 Prog. Mgmt./Jacobs 

Lookenbill, David…………………………….410-316-2250                                               Prog. Mgmt./Jacobs 

Lost & Found ................................................... 410-859-7387 Upper Level, Term. Bldg 
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Love, Joshua S.  ............................................... 410-859-7453 Airfield Lighting & Power Dist. 

Lowman, Barbara A.  ...................................... 410-859-7485 Airport Rescue & Fire Fighting 

Lundon, Tara C.  .............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Lupton, Monica S.  .......................................... 410-859-7073 Ground Transportation 

Lyons, Peter J.  ................................................ 410-859-7500 Airport Rescue & Fire Fighting 

Lyte, James……………………………….…..410-859-6857 Warehouse 
 

"M" 
 

MDTA Police – Detective Division ................ 410-859-7181/82 MDTA Police 

MDTA Police Duty Officer (Info. & Asst.) .......... 410-859-7041/42 MDTA Police 

Maccentelli, Edward……………………..…...410-859-7444 Grounds Maintenance 

Mackell, Kevin D.  .......................................... 410-859-7098 Field Maintenance 

Maddox, Jennifer……………………………..410-859-7625                                               Contract Administrator 

Mahoney, Courtney S………………………...410-859-7220                                               Custodial Services 

Mandela, Mary………………………………..410-859-7379 Procurement 

Mann, Anthony L.  .......................................... 410-859-7200 Bldg. Maintenance 

Marbury, Cynthia V.  ....................................... 410-859-7672 Bus. Development & Mgmt. 

Marc, Joseph………………………………….410-859-7200 Bldg. Maintenance 

Marin, Brian K.  ............................................... ………………………..410-682-8828 MTN-Office of Administration 

Martin, Tasha………………………………...410-859-7375                                                Planning & Environ. Services 

Martishius, Emily………………………………………………………410-682-8803 MTN-Chief’s Office 

Mason, Edward……………………………….410-859-7200 Bldg. Maintenance 

Matthews, David L.  ........................................ 410-859-6857 Warehouse 

Matthews, Travis R. ........................................ 410-859-7018 BWI Airport Operations Ctr. 

Maxwell, Kelvin……………………………...410-859-7018 BWI Airport Operations Ctr. 

Mauly, Hemed………………………………..410-859-7138 Audits 

Mealy, Gayle…………………………………410-859-7331                                               Procurement 

Mewborn, Mia………………………………..410-859-7134                                               Dispatch Supervisor I 

Meinecke, Arthur (A.J.), ACE  ........................ 410-859-7018 Airport Operations Ctr. 

Meullion, Quentin……………………………410-859-7472                                               Airport Rescue & Fire Fighting 

Michael, Arthur (Jimmy)  ................................ 410-859-7339 Purchasing & Mat’ls Mgmt. 

Miller, Jeffrey D., C. M., ACE  ....................... 410-859-7504 Airport Security 

Miller, Paul…………………………………...410-859-7824 Fleet Maintenance 
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Milnor-Dunbar, Cristina…………………..….410-859-7242                                               Diversity Equity & Inclusion 

Minturn, Dwight R. ……………………………………………….….410-682-8813 MTN-Office of Maintenance 

Mitchell, W. Neal…………………………..1-504-333-5357                                                M.C. Dean 

Mlenga, Ian………………………….……….410-859-6860 Airport Technology 

Montague, Kedrick J. ...................................... 410-859-7888 Airfield Lighting & Power Dist. 

Morean, Matthew D.  ....................................... 410-859-7527 Airport Rescue & Fire Fighting 

Mosher, George R.  ......................................... 410-859-7098 Field Maintenance 

Mullett, Craig P., Jr.  ....................................... 410-859-7744 Fleet Maintenance 

Munroe, Sarah ................................................. 410-859-7933 Engineering (Michael Baker Int’l) 

Murgia, Chris…………………………………410-689-3676                                               Transportation Security Admin. 

Murray, Shanae………………………………410-859-7522                                                Admin & Perform. Mgmt.  

Murrien, Nigel………………………………..410-859-7560 Customer Experience 

 

                 "Mc" 
 

McCroy, Joel K.  ............................................. 410-859-7500 Airport Rescue & Fire Fighting 

McGowan, Carleton E., Sr.  ............................. 410-859-7200 Bldg. Maintenance 

McGuire, Garland…………………………….410-859-7098 Field Maintenance 

McKay, Bonnie……………………………….410-859-7200 Building Maintenance 

McKenney, Heather R.  ................................... 410-859-7500 Airport Rescue & Fire Fighting 

McKnight, Lillian ............................................ 410-859-7202 Bldg. Maintenance 
 

 

"N" 
 

Newman, Edward C., III, P. E.  ....................... 443-577-1120 Hill International, Inc. 

Newman, Gloria, ……………………………..410-859-7651 Facilities Maintenance 

Norris, Kerry L.  .............................................. 410-859-7200 Bldg. Maintenance 

Novak, John M., C. M., ACE  ......................... 410-859-7206 Contract Support 
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"O" 
 

Obi, Johnson………………………………….410-859-7200                                               Bldg. Maintenance 

Oliver, Alton R.  .............................................. 410-859-7098 Field Maintenance 

Ollerman, Franz (Alex), P. E., C. M.  .............. 410-859-7090 Engineering 

 

                        "P" 
 

Pack, Daniel ..................................................... 410-859-7098 Field Maintenance 

Packard, Charles E., Jr.  ................................... 410-859-7963 Airport Rescue & Fire Fighting 

Parks, Zonia…………………………………..410-589-xxxx Diversity, Equity & Inclusion 

Patel, Hemant ……………………..………….410-859-7981                                               Airport Tech & Innovation 

Patel, Mehulkumar H. (Mehul) ........................ 410-859-7638 Audit 

Patterson, Keith……………………………….410-859-7830                                               Bldg. Maintenance 

Payton, Michael………………………………410-859-7488     Airport Security               

Pedersen, Eric W., ACE  ................................. 410-859-7018 Airport Operations Ctr. 

Peige, Katlin (Katie)………………………….410-859-7508 Environ. Comp. & Sustain. 

Pelton, Daniel E.  ............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Pennell, Wayne S., A. A. E.  ........................... 410-859-7335 BWI Operations & Maintenance 

Perry, Allen L., Jr.  .......................................... 410-859-7200 Bldg. Maintenance 

Peterson, Matt………………………………...410-859-7621 Comm. & Corp. Relations 

Phillips, Craig………………………………...410-859-7919                                               BWI Dispatch 

Phillips, Rosemary……………………………410-859-7614 Airport Tech & Innovation 

Phillips-Farley, Renee………………………..410-859-7071                                            Commercial Management 

Pierce, Robert…………………………………410-859-7623 Capital Programs 

Pierre-Charles, Nadine………………………..410-859-7103 Envir. Compliance & Sustain. 

Pippin, Kevin S.  .............................................. 410-859-7530 Utilities 

Planner, Charles T.  ......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Plater, Anthony……………………………….410-859-7098 Field Maintenance 

Polkiewicz, Robert C.  ..................................... 410-859-7599 Airport Tech & Innovation 

Powell, Christopher A.  ................................... 410-859-7500 Airport Rescue & Fire Fighting 

Powell, Emily…………………………………410-859-7668 Administrative Services 

Powell, Jermaine……………………………………………………410-682-8828 MTN-Fixed Based Operations 

Powell, Kimberly R.  ....................................... 410-859-7970 Finance 
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Powell, Shawn C.  ........................................... 410-859-7969 BWI Ops & Maint. 

Pritchard, James E.  ......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Pyle, Ronald W., Jr.  ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

"Q" 

 
Queen, Dennine……………………………...410-859-7576                                                Finance 

Queen, Monica………………………………410-859-7004                                                Procurement 

 

"R" 
Rahilly, Evdokia .............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Rea, Paul E.  .................................................... 410-859-7500 Airport Rescue & Fire Fighting 

Reardon, Gregory M.  ...................................... 410-859-7500 Airport Rescue & Fire Fighting 

Reyes, Flavio…………………………………410-859-7098                                               Field Maintenance 

Reynolds, Alexis……………………………...410-859-7488                                               Airport Security 

Riley, John……………………………………410-859-7995 

Rill, Thomas, M.  ............................................. 410-859-7694 Veh./Equip. Maintenance 

Rineer, Bruce R.  ............................................. 410-859-7813 Environmental Services/Noise 

Ringenary, Robert G, III  ................................. 410-859-7200 Bldg. Maintenance 

Roberts, Donald W.  ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Robinson, David……………………………...410-859-7119                                               BWI Dispatch 

Robinson III, George…………………………410-859-7319 Executive Office 

Robinson, Hazel L.  ......................................... 410-859-7053 Diversity, Equity & Inclusion 

Robinson, Isabel G.  ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Robinson, Raquel…………………….………410-859-7055 Capital Programs 

Robinson, Tyree……………………………………………………..…410-682-8828 MTN-Office of Administration 

Roche, Dana S.  ............................................... 410-859-7703 Contract Support 

Rodriques, Keiva…………………………….410-859-7988                                                Executive Office 

Rodriquez, Brian……………………………. . 410-859-2098 Field Maintenance 

Roebuck, Khadisha .......................................... 410-859-7413 Compliance 

Rogers, Stephen B.  ......................................... 410-859-7143 Support Services 

Romanowski, Jennifer A.  ............................... 410-859-7794 Facilities Planning 

Rooks, Kelvin M.  ........................................... 410-859-7200 Bldg. Maintenance 

Rose, Arnold………………………………….410-859-7098 Field Maintenance 

Ross, Samar…………………………………..410-859-7200 Bldg. Maintenance 
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Ryder, Christopher P.  ..................................... 410-859-7709 Airport Rescue & Fire Fighting 

"S" 
 

Sadia, Ronald F., ACE .................................... 410-859-7018 Airport Operations Ctr. 

Sager, Robert J.  ............................................... 410-859-7943 Attorney General 

Sanstrom, Daniel……………………………..410-859-7367 Wildlife Services 

Saurusaitis, Linas J.  ........................................ 410-859-7485 Airport Rescue & Fire Fighting 

Sawant, Rishabh………………………………304-777-8525 Prog. Mgmt/Jacobs 

Scherr, Stuart D.  ............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Scheuermann, Mary………………  ……... 1-215-209-1228                                                    WSP USA, Inc. 

Schneider, Jo A.  ……………………………..410-859-7372                                               Office of Architecture 

Schoene, David ................................................ 410-859-7135 MDTA Police - BWI Dispatch 

Scott, Robert T., Jr.  ......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Seibel, Bonnie………………………………...410-859-7617 Enterprise Services 

Sexton, Jeffrey ................................................. 410-859-7500 Airport Rescue & Fire Fighting 

Shank, Paul L, P. E., C. M.  ............................. 410-859-7061 Planning & Engineering 

Shariq, Syed A.  ............................................... 410-859-7506 Permits 

Shell, Rashawn……………………………….410-859-7618 Human Rescources 

Shepley, J. Richard .......................................... 410-859-7692 Facilities Planning 

Short, Joseph W., III  ....................................... 410-859-7500 Airport Rescue & Fire Fighting 

Showalter, Christopher G.  .............................. 410-859-7098 Field Maintenance 

Shrader, Anthony ............................................. 410-859-7200 Bldg. Maintenance 

Sieling, Thomas………………………………410-859-7296 Signage Maintenance 

Sien, Eileen……………………………………410-859-7942                                              Program Management Office 

Silkworth, Bonnie L.   …………………… …. 410-859-7983 Admin. & Perform. Mgmt. 

Smith, Michael, A.  .......................................... 410-859-7500 Airport Rescue & Fire Fighting 

Smith, Ricky D., Sr.  ........................................ 410-859-7060 Executive Office 

Smith, Robert L. ……………………………...410-859-6857 Warehouse 

Smith, Terrell W.  ............................................ 410-859-7018 Airport Operations Ctr. 

Snead, Stephen………………………………..410-859-7405                                               Safety & Rescue Mgmt. 

Sofield, Tracy N.  ............................................ 410-859-7500 Airport Rescue & Fire Fighting 

Solanki, Ashish J., A. A. E.  ............................ 410-859-7064 Regional Aviation Asst. 

Solek, Gregory W., C. M., ACE  ..................... 410-859-7024 Airport Operations 



                                                                                                              ~ 51 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

                         

MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 

 ALPHABETICAL LISTING 
 

     901/991/BWI/MAC/  MARTIN OFFICE 

    KAUFFMAN BLDG AIRPORT  NAME 
 

Spruell, Sophia ................................................ 410-859-7840 BWI Ops & Maint. 

Steen, Charles A.  ............................................ 410-859-7708 Planning & Engineering 

Stewart, Donna  ............................................... 410-859-7488 Airport Security 

Stevenson, Leah………………………………410-859-7442 Fleet Maintenance 

Stinebaugh, Kristan ......................................... 410-859-7015 Accounts Receivable 

Stoots, James B., III  ........................................ 410-859-7098 Field Maintenance 

Stover, Gerald F.  ............................................. 410-859-7137 Regional Aviation 

Stower, Robert G., Jr.  ..................................... 410-859-7500 Airport Rescue & Fire Fighting 

Sullivan, Andrew……………………………...410-859-7018 Airport Operations 

Summers, Peggy…………………..………….410-859-7330                                                MIMAR 

Swann, LaTeesha………………………………………..……………..410-682-8805 MTN-Office of Airport Operations 

"T" 
 

Taylor, Brandon………………………………410-859-7200 Bldg. Maintenance 

Teal, Edward A., Jr.  ........................................ 410-859-7743 Warehouse 

Teal, Kristopher E.  ......................................... 410-859-7709 Airport Rescue & Fire Fighting 

Tebby, Kathy M.  ............................................. 410-859-7620 Enterprise Services 

Telecommunications Operator (Non-Emergency) .. 410-859-7117 MDTA Police - BWI Dispatch 

Terrell-Tyson, Darline ..................................... 410-859-7370 Environ. Compliance & Sustain. 

Tester, Michael……………………………….410-859-7098 Field Maintenance 

Thomas, Dillon………………………………..410-859-7031 Procurement 

Thomas, Jamaiha……………………………...410-859-7237 Organizational Development 

Thomas, Mychel………………………………410-859-7047 Human Resources 

Thomas, Renee……………………………….410-859-7067                                               Attorney General 

Thomas, Thomas L. ………………………….410-859-7275                                               Procurement 

Thomas-Bodrick, Shanida……………………410-859-7357 Organizational Development 

Thompson, Richard A. .................................... 410-859-7098 Field Maintenance 

Thompson, Timothy D.  .................................. 410-859-7473 AR & FF – Fire Prevention 

Thorne, Kathleen M. …………………………410-859-7490 MDTA Police 

Thorne, Richard D., Jr. .................................... 410-859-7386 Airport Security 

Thrash, Jill…………………………………….410-689-3693                                               Transportation Security Admin. 

Torres, Felicia…………………………………410-859-7110 Commercial Management 
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Tran, Ben ......................................................... 410-859-7098 Field Maintenance 

Triplett, Ashley……………………………….410-859-7367 Wildlife Services 

Trommer, John……………………………….410-859-7473                                                 Fire & Rescue 

Trout, Adrienne………………………………410-859-7028                                                Corp. & Community Relations         

Turnage, Tanya………………………………410-859-7062                                                    Diversity, Equity & Inclusion 

Turner, Pamela……………………………….410-859-7223                                               Diversity, Equity & Inclusion 

Tyley, Jeffrey ................................................... 410-694-0694 Parsons Transportation 
 

"U" 
 

Umphlett, Dale……………………………….410-691-2794                                               Johnson Controls 

Underwood, Jeffrey ......................................... 410-859-7156 Radio Communications 

 

                     "V" 
 

Valmas, Theodore P., IV  ................................ 410-859-7542 Airport Operations 

Van Liew, Todd P.  .......................................... 410-859-7709 Airport Rescue & Fire Fighting 

Varga, Laura L.  ............................................... 410-859-7557 Capital Programs 

Varughese, Thomas ......................................... 410-859-7093 Engineering & Construction 

Vaughn, Patricia………………………………410-859-7752                                              Employer/Employee Relations 

Vinluan, Vladimir………….………………….410-859-7593                                              Engineering & Construction 

"W" 
 

Wallace, Bazambe…………………………………………………410-682-8146 MTN-Office of Administration 

Wang, Anna ..................................................... 410-859-7766 Acct. & Financial Systems 

Ward, Anne………………………………..….410-832-6258 AECOM 

Ward, Bobby .................................................... 410-859-7893 Bldg. Maintenance 

Wardle, Scott M., P. E., C. C. M.  ................... 410-689-3456 Michael Baker Int’l 

Warehouse (MAC Bldg.) ................................. 410-859-7057/58 7005 Aviation Blvd. 

Watson, Katricia……………………….…………………………...410-682-8810 MTN-Office of Administration 

Watson, Lamont………………………………410-859-7081 Warehouse 

Watson-Fuerte, Julie ........................................ 410-859-7423 Construction (ACDI) 

Weer, Jeffrey A.  ............................................. 410-859-7500 Airport Rescue & Fire Fighting 
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MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 

 ALPHABETICAL LISTING 
 

     901/991/BWI/MAC/  MARTIN OFFICE 

    KAUFFMAN BLDG AIRPORT  NAME 

 

Weldon, Shanae……………………………....410-859-7573 Airport Rescue & Fire Fighting 

Wendolek, Kathleen M.  .................................. 410-859-7490 MDTA Police 

Werkheiser, John R. ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Wesley, Russell ............................................... 410-859-7544 Allied Universal Security 

Werkheiser, John R. ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Wesley, Russell ............................................... 410-859-7544 Allied Universal Security 

West, Timothy E.  ............................................ 410-859-7098 Field Maintenance 

Whaley, Brian E. ………………………………………………..….410-682-8815 MTN-Office of Maintenance 

White, Karin…………………………………..410-859-7073 Executive Office 

White, Krystal………………………………...410-859-7947 Procurement 

Whitfield, Frank M.  ........................................ 410-859-7500 Airport Rescue & Fire Fighting 

Whitfield, Garry .............................................. 410-859-7891 Safety & Training 

Whittle, Todd ................................................... 410-859-7982 Enterprise Services (Faith Grp) 

Wiggs, Jayson………………………………...410-859-7098                                               Field Maintenance 

Wilds, Richard L., Jr.  ...................................... 410-859-7200 Bldg. Maintenance 

Williams, Antoine H.  ...................................... 410-859-7888 Airfield Lighting & Power Dist. 

Williams, Clifton……………………………..410-859-7488 Airport Security 

Williams, Gionni……………………………..410-859-7200 Bldg. Maintenance 

Williams, John E., III....................................... 410-859-7500 Airport Rescue & Fire Fighting 

Williams, Kelly…………………………..…..410-859-7627 Human Resources 

Williams, Mark F., C. M.  ............................... 410-859-7103 Environmental Compliance                           

Williams, Morris E., III  .................................. 410-859-7036 OCM-NonAeronautical Revenue 

Williams, Robert D.  ........................................ 410-859-7098 Field Maintenance 

Willinger. William……………………………410-859-7226                                               Field Maintenance 

Wilson, Brian K.  ............................................. 410-859-7355 Safety and Training 

Wilson, Jaiden………………………………...................................410-682-8828                 

Winder, Jermaine R.  ....................................... 410-859-7709 Airport Rescue & Fire Fighting 

Winmond, Rodney…………………..………..410-859-7225 BWI Dispatch 

Wisbeski, Mark E.  .......................................... 410-859-7018 BWI Airport Operations Ctr. 

Wooding-Young, Eleanne……………….…...410-859-7353                                               Organizational Development 
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MARYLAND DEPARTMENT OF TRANSPORTATION 

MARYLAND AVIATION ADMINISTRATION 

 ALPHABETICAL LISTING 
 

     901/991/BWI/MAC/  MARTIN OFFICE 

    KAUFFMAN BLDG AIRPORT  NAME 

 

Woods, Sidney………………………………..410-859-7626 Marketing & Air Svc. Dev. 

Wojciechowski, Richard J., Jr.  ....................... 410-859-7709                                              Airport Rescue & Fire Fighting 

Wojtulewicz, Tanya ......................................... 410-859-7930                                               Bus. Development & Mgmt. 

Wright, Toni…………………………………….410-859-7098                                                  Field Maintenance 

                      

                          "X" 
 

Xavier, Richard………………………………….410-859-7200 Building Maintenance 

                  

                  "Y" 
 

Yagoub, Sami………………………………...410-859-7095                                               Grounds Maintenance 

Yasin, Muhammad……………………………410-859-7457                                              Information Technology 

 

Yealy, Bruce D.  .............................................. 410-859-7500 Airport Rescue & Fire Fighting 

Yetter, Terry D., ACE ..................................... 410-859-7837 Field Maintenance 

Yingling, Edward R., Lt.  ................................ 410-859-7520 Airport Rescue & Fire Fighting 

Yost, Phoebe………………………………….410-859-7666                                               Contract Administration 

Young, Kathleen J.…………………………...410-859-7755                                               Attorney General 

Young, Marnise A.  ......................................... 410-859-7200 Bldg. Maintenance 

Young-James, Liggonia………………………410-859-7560 Customer Experience 

 

"Z" 
 

Zarriello, Timothy L.  .......................................................................... 410-682-8813 MTN Office of Maintenance 

Zhan, Sarah…………………………………………………....………410-859-7303          Finance 
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MARYLAND STATE GOVERNMENT 

 
TELEPHONE 

    NUMBER    SYSTEM 

 

DEPARTMENT OF STATE POLICE 

 
           OFFICE OF THE STATE FIRE MARSHALL BOMB SQUAD 

           Office Number…………………………………………………………410-859-7152              X 

           Fax Number……………………………………………………………410-859-7924              X 

 

           EMERGENCY NOTIFICATION NUMBER 

           Maryland Joint Operation’s Center (MJOC)………1-877-636-2872 or 410-517-3680             X 

           Duane K. Svites, Bomb Squad Commander……………………………410-859-7610             X 

           email: duane.svites@maryland.gov 

           Dale Ednock, Asst. Bomb Squad Commander…………………………410-859-7606             X 

 

 

UNITED STATES GOVERNMENT 
 

TELEPHONE 

    NUMBER    SYSTEM 

U. S. DEPARTMENT OF AGRICULTURE 
 

 PLANT PROTECTION AND QUARANTINE 

Matthew Travis, State Plant Health Director ................................................... 410-288-5541 X 

e-mail: matthew.a.travis@usda.gov 

Baltimore – Point Breeze Office ...................................................................... 410-288-5540 X 

Fax Number ..................................................................................................... 410-288-5542 X 

website: www.aphis.usda.gov 

 

WILDLIFE SERVICES 

Wildlife Biologist, BWI Marshall Airport ....................................................... 410-859-7367 X 

Fax Number ..................................................................................................... 410-859-7932 X 
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UNITED STATES GOVERNMENT 
 

TELEPHONE 

    NUMBER    SYSTEM 

U. S. DEPARTMENT OF HOMELAND SECURITY 

 
CUSTOMS AND BORDER PROTECTION 

Thomas Heffernan, Assistant Port Director of Passenger Operations ............. 410-865-2100 x0 X 

e-mail: thomas.p.heffernan@cbp.dhs.gov 

Fax Number ..................................................................................................... 410-865-2105 X 

website: www.cbp.gov  

                        CBP OPERATIONS 

                                     Air Cargo……………………………………………………..410-865-2020                X 

                                     Duty Desk.................................................................................410-865-2100 x0           X 

                                     Fax Number – Duty Desk ........................................................ 410-865-2126                X 

                                     AFTER HOURS Number ......................................................1-800-XSECTOR            X 

              HOMELAND SECURITY INVESTIGATIONS (HSI) 

James Mancuso, Special Agent-in-Charge……………………………………410-962-9234              X 

Selwyn Smith, Deputy Special Agent-in-Charge……………………………..410-962-5629              X 

Freddie Taylor, Assistant Special Agent-in-Charge ........................................ 410-962-4688 X 

Christopher Tafe, Group Supervisor/Port Group ............................................. 410-962-7502 X 

Tony Williams, Special Agent/Best BWI ........................................................ 915-859-5909 X 

Lisa Noel, Criminal Analyst/Best BWI ........................................................... 443-621-3248 X 

Michael Gonzalez, Special Agent/Best BWI…………………………………347-853-1787               X 

Elizabeth Warchol, Special Agent/Best BWI…………………………………443-630-5016              X 

 24-hour Communication Center.................................................................... 1-800-973-2867 X 

                    

          

IMMIGRATION & CUSTOMS ENFORCEMENT – ENFORCEMENT REMOVAL OPERATIONS 

Janean Ohin, Acting Field Office Director ................................................... 1-410-637-3653 X 

Darius Reeves, Deputy, Field Office Director .............................................. 1-410-637-3940 X 

Brandon Zumbano, Assistant Field Office Director ..................................... 1-410-637-3915 X 

Gerald Edwards, Supervisory Officer ........................................................... 1-410-637-3910 X 
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UNITED STATES GOVERNMENT 
 

TELEPHONE 

    NUMBER    SYSTEM 

TRANSPORTATION SECURITY ADMINISTRATION (TSA) 

Chris Murgia, Federal Security Director .......................................................... 410-689-3676 X 

e-mail: chris.murgia@tsa.dhs.gov 

Sonia Henry, FSD/DFSD Executive Assistant ................................................ 410-689-4152 X 

e-mail: sonia.henry@tsa.dhs.gov  

Cindy Rahmani, Assistant Federal Security Director, Screening .................... 410-689-3673 X 

e-mail: cynthia.rahmani1@tsa.dhs.gov  

 Jil Thrash, Assistant Federal Security Director, Inspections ........................... 410-689-3693 X 

e-mail: jil.thrash@tsa.dhs.gov 

 Kristin Katz, Stakeholder Liaison .................................................................... 410-689-3671 X 

e-mail: kristin.katz@tsa.dhs.gov  

Juanita Dean, Legal Advisor - Office of Chief Counsel .................................. 410-689-3655 X 

e-mail: juanita.dean@tsa.dhs.gov  

Dana Oman, Customer Service/Logistics Manager ......................................... 410-689-7112 X 

e-mail: dana.oman@tsa.dhs.gov  

Darrin Watson, Administrative Officer (Acting) ............................................. 410-689-4842 X 

e-mail: darrin.watson@tsa.dhs.gov 

Lamar Lockridge, Field Intelligence Officer ..............................................     410-689-3630 X 

e-mail: lamar.lockridge1@tsa.dhs.gov 

Alan Olney, Scheduling Officer....................................................................... 410-689-3633 X 

e-mail: alan.olney@tsa.dhs.gov 

TSA Lost & Found........................................................................................... 410-689-3620 X 

24-Hour Coordination Center .......................................................................... 410-689-3637/38 X 

e-mail: bwicoordinationcenter@tsa.dhs.gov 

Fax Number - Coordination Center ................................................................. 410-865-2039 X 

Fax Number – FSD Office ............................................................................... 410-865-3560 X 
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                    UNITED STATES GOVERNMENT 

 

TELEPHONE 

    NUMBER    SYSTEM 

 

FEDERAL AIR MARSHALL SERVICE 
 

Duane Lynch, Supervisory Air Marshall in Charge ........................ …443-757-3601 X 

e-mail: duane.lynch@tsa.dhs.gov  

 Rasheed Lemon, Sr., Assistant Supervisory Air Marshall in Charge..404-414-6614 X 

e-mail: rasheed.lemon@tsa.dhs.gov  

Christopher Anglim, Liaison Agent ................................................. ….571-214-7814 X 

e-mail: christopher.anglim@tsa.dhs.gov  

Atiya Sneed, Assistant Federal Security Director-Law Enforcement..571-425-0737              X 

e-mail: atiya.sneed1@tsa.dhs.gov  

Baltimore Field Office ........................................................................ 443-757-3600 X 

                          Operations ........................................................................................... 443-757-3650 X 

 

U. S. DEPARTMENT OF JUSTICE 

DRUG ENFORCEMENT ADMINISTRATION (DEA) 
 

Mass Transportation Initiative 

Andrew J. Biniek, Group Supervisor 56 .......................................................... 410-579-5047 X 

e-mail: andrew.j.biniek@usdoj.gov 202-359-1323 (cell) X 

Shelley Anthony, Group 56 Assistant .............................................................. 571-362-5086 X 

Fax Number ..................................................................................................... 410-579-5151 X 

Joshua Webster, DEA SA ................................................................................ 443-829-2075 (cell) X 

e-mail: joshua.c.webster@usdoj.gov 

Fax Number ..................................................................................................... 410-579-5157 X 

           

             Stephanie McClafferty, Special Agent .................................................................. 202-779-1211 (cell) X 

e-mail: stephanie.m.mcclafferty@usdoj.gov  

              Kevin Davis, TFO ..................................................................................................... 443-915-7743 (cell) X 

e-mail: kdavis4@mdta.state.md.us  

Steve Stauffer, TFO ......................................................................................... 443-226-3315 (cell) X 

e-mail: sstauffer@wb.hidta.org  

Jon Van Dyke, TFO ......................................................................................... 443-790-5636 (cell) X 

e-mail: jvandyke@aacounty.org  

Airport Office................................................................................................... 410-962-1766 X 
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       UNITED STATES GOVERNMENT 

 

TELEPHONE 

    NUMBER    SYSTEM 
Mailing Address: Drug Enforcement Administration 

 200 St. Paul Place, Suite 2222 

Baltimore, MD  21202 

 

             FEDERAL BUREAU OF INVESTIGATION - BALTIMORE  

Office Number ................................................................................................. 410-265-8080 X 

             David Rodski, Special Agent…………………………………………………443-265-8080               X 

             e-mail: darodski@fbi.gov  

             Matthew Gordon……………………………………………………………...973-900-7637               X 

             e-mail: mtgordon@fbi.gov     

             website: www.fbi.gov   

 

 

U. S. DEPARTMENT OF TRANSPORTATION 

 
FEDERAL AVIATION ADMINISTRATION (FAA) 

                      AIR TRAFFIC CONTROL TOWER 

        Robert A. Owens, Air Traffic Manager ...................................... 410-859-7269 N 

                                   e-mail: robert.owens@faa.gov 

        Shoshannah Henry, Operations Manager .................................... 410-859-7254 N 

        e-mail: shoshannah.henry@faa.gov 

        April Ellis, Air Traffic Secretary……………………………….410-859-7255 

        e-mail: april.ellis@faa.gov        

        Watch Supervisor ........................................................................ 410-859-7636 N 

        Fax Number ................................................................................ 410-691-9302 N 

                                  

                                   WEATHER ONE SERVICES, LLC 
 

                                   Shawn Durkin, Weather Station Manager.................................. 410-850-5140 X 

                                    Fax Number ............................................................................... 410-691-9302 X 
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                                                     UNITED STATES GOVERNMENT 

 

TELEPHONE 

    NUMBER    SYSTEM 
 

                      BALTIMORE FLIGHT STANDARDS OFFICE / ORLANDO CMO, BALTIMORE OFFICE 
 

          John P. Barry, Manager (Baltimore Flight Standards Office) .. 410-270-7320 X 

          David M. Crampton, Manager (Orlando CMO) ....................... 410-270-7321 X 

  
                 Mailing Address:       1302 Concourse Drive  

                    Suite 240  

                    Linthicum Heights, Maryland 21090 

         Office Number  .......................................................................... 443-270-7400 X 

         Fax Number  .......................................................................... 443-270-7367 X 

 

         TECHNICAL OPERATIONS – BALTIMORE 

            George Garcia, SSC Manager .................................................. 410-859-7252 N 

           Charles Freburger, SSC Manager ............................................ 410-859-7252 N 

           Dineen Scheuerman, Administrative Coordinator ................... 410-859-7252 N 

           Fax Number ............................................................................. 410-691-9302 N 

 

U.S. FISH AND WILDLIFE - DIVISION OF LAW ENFORCEMENT 
 

Duty Officer .................................................................................................................. 410-694-9590/91 X 

Fax Number .................................................................................................................. 410-694-9594 X 

e-mail: catherine_cockey@fws.gov 

chase_savage@fws.gov 

website: www.fws.gov/le 

 

U. S. PUBLIC HEALTH SERVICE/ 

CENTERS FOR DISEASE CONTROL & PREVENTION 
 

Main Number ............................................................................................................. 1-703-661-1320 X 

Officer-in-Charge:  CDR, Jason Thomas ................................................................... 1-703-661-1320 X 

Fax Number ............................................................................................................... 1-703-661-5095 X 

e-mail: dvz5@cdc.gov 

Address: U.S. Public Health Service/Centers for Disease Control 

Washington Quarantine Station 

Dulles International Airport 

P. O. Box 17087 

Washington D.C. 20041 

website: www.cdc.gov 

mailto:catherine_cockey@fws.gov
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

AERONAUTICAL RADIO, INC. (ARINC) 
 

Disrael Sylvester, BWI Site Manager (Cell Number) ................................................. 443-458-8878 X 

e-mail: disrael.sylvester@collins.com 

 

AIR CANADA JAZZ/AIR CANADA 
 

Kyle Sims, Manager ................................................................................................. ..703-417-0592 X 

Fax Number…………………………………………………………………. ..703-417-0585 X 

Passenger Service (Aircraft Service International Group) …………………………..410-859-1810 X 

Reservations ............................................................................................................. 1-888-247-2262 X 

Baggage Service ....................................................................................................... 1-888-686-2247 X 

Ticket Counter, During Flight Departures…………………………………………410-859-4101/02 X 

website: www.aircanada.ca 
 

AIR MOBILITY COMMAND (AMC) 
 

MSgt. Revius Norris, Station Manager ....................................................................... 410-918-6902 X 

e-mail: revius.norris@us.af.mil 

MSgt. Gilberto Soto, Superintendent .......................................................................... 609-253-8801 X 

e-mail: gilberto.soto@us.af.mil 

Administrative Assistant ............................................................................................. 609-253-8802 X 

Fax Number ................................................................................................................ 609-253-8809 X 

Kevin Calaro, Manager, Passenger Services ............................................................... 609-253-8811 X 

e-mail: kevin.calaro.ctr@us.af.mil 

  

 CUSTOMER SERVICES 

Passenger Services ......................................................................................... 609-253-8825 X 

Lost & Found Baggage .................................................................................. 609-253-8825 X 

Records and Reports ...................................................................................... 609-253-8825 X 

Customer Service ........................................................................................... 609-253-8825 X 

Fax Number - Customer Service .................................................................... 609-253-8822 X 

Recorded Flight Information, BWI ................................................................ 609-253-8825 X 

 

AIR SENGEGAL 

Lisa Merkey (Menzies Aviation)………………………………….…………410-859-1810               X 
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AIRPORT TENANTS & BUSINESS COMMUNITY 

 

TELEPHONE 

    NUMBER    SYSTEM 

AIRPORT SHELL, INC. 

1001 Aviation Blvd., BWI Airport MD  21240 .......................................................... 410-850-8997 X 

Fax Number ................................................................................................................ 410-850-8996 X 

e-mail: bhamzat@yahoo.com 

  

AIRWAY CLEANERS 
 

Main Office .............................................................................................................. 1-516-594-4944 X 

MirianViera, Manager………………………………………………………………..443-602-1100 

e-mail: mviera@airwayllc.com 
 

 

ALAMO RENT-A-CAR 
 

Britt McKenzie, Airport Marketing Manager ............................................................. 410-859-8090 X 

Fax Number ................................................................................................................ 918-401-8587 X 

e-mail: frederick.b.mckenzie@ehi.com 

website: www.goalamo.com 
 

 

ALASKA AIRLINES 
 

Leslie Smith, Station Manager ................................................................................. ….410-859-8421 X 

e-mail:  leslie.smith@alaskaair.com 

Armani Featherstone, Supervisor, BWI ................................................................... ….410-859-8421 X 

e-mail:  armani.featherstone@alaskaair.com 

Fax Number…………………………………………………………………….……..410-684-6891 X 

website:  www.alaskair.com 
 
 

ALLEGIANT AIR 
 

Ricardo A. Winfree, (WFS)...........................................................................…702-830-8872 (office) X 

email: ricardo.winfree@wfs.aero..................................................................443-591-5081(cell) 

website: www.allegiantair.com 

 

ALLIANCE, INC. 

James Nderu, Project Manager, Outer Buildings and Garages ................................... 410-859-7234 N 

e-mail: jnderu@allianceinc.org 

Cell Phone (Emergency Only) .................................................................................... 443-506-9653 X 

Fax Number ................................................................................................................ 410-694-9550 X 

Website: www.allianceinc.org 
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

AMERICA! 
Concourse A/B ............................................................................................................ 410-850-8374 X 

Fax Number ................................................................................................................ 410-850-8373 X 

Concourse D ................................................................................................................ 410-850-4605 X 

Fax Number ................................................................................................................ 410-850-4606 X 

Concourse D/E…………………………………………………………….………….410-850-9374                X 

 

AMERICAN AIRLINES 

RESERVATIONS .................................................................................................. 1-800-433-7300 X 

Jay Jay Lavine, Station Manager ................................................................................ 410-859-2105 X 

e-mail: jayjay.lavine@aa.com 

Jill Miller, Compliance Coordinator ........................................................................... 410-859-2177 X 

e-mail: jill.miller@aa.com 

Fax Number ................................................................................................................ 410-859-2172 X 

 AIRPORT SERVICES 
 

Customer Service Managers .......................................................................... 410-859-2117 X 

Ticket Counter Supervisors ............................................................................ 410-850-7435 X 

Ticket Counter ........................................................................... 410-850-7430/31/32/33/34 X 

 410-850-7440/41/42/43 X 

Gate Supervisors 410-850-7436 X 

Airport Operations 410-859-2528/3811 X 

Operations Fax Number 410-859-2125 X 

Baggage Service 410-859-2525/2119 X 

Baggage Service Fax Number 443-883-4131 X 

Baggage Claim 1-800-535-5225 X 

 

FLIGHT/FLIGHT SERVICE 
 

Pilot’s Office – BWI  ..................................................................................... 410-859-2152 X 

Keith Firmin, Director of Flight (DCA Flight Office) ................................ 1-703-224-9375 X 

e-mail: keith.firmin@aa.com 

Staff Assistant ............................................................................................. 1-703-224-9370 X 

DCA Flight Service Office – Center Pier ................................................... 1-703-224-9687 X 

DCA Flight Service Office – North Pier ..................................................... 1-703-224-9380 X 

Gail Mosko, Base Manager ......................................................................... 1-703-224-9390 X 

e-mail: rgail.mosko@aa.com 
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

ANNE ARUNDEL WORKFORCE DEVELOPMENT CORPORATION 
 

Concourse C, Lower Level (between Baggage Claim 9 and 10) 

JoAnn Reeping, Client Service Representative .......................................................... 410-684-6838 X 

e-mail: jreeping@aawdc.org 

Administrative Office ................................................................................................. 410-987-3896 

Fax Number ................................................................................................................ 410-684-6884 X 

website: www.aawdc.org 

 

ARBY’S 
 

Concourse A/B ............................................................................................................ 410-684-3002 X 

 

ALTAS AIR, INC. 

 

Stacey Cross, Station Manager ……………………………………………………….914-536-7004               X 

AUNTIE ANNE’S 
 

Concourse A ................................................................................................................ 410-859-5151 X 

Concourse B (Kiosk) ................................................................................................... 410-859-8240 X 

Concourse D ................................................................................................................ 410-850-7008 X 

 

AVDYNE AEROSERVICES, LLC 
Jerome Hodge, President............................................................................................. 410-859-3917 X 

e-mail: avdyne@avdyne.com 

24-Hour Contact .......................................................................................................... 443-506-5509 X 

Fax Number ................................................................................................................ 410-859-0704 X 

website: www.avdyne.com 

 

AVIATION FACILITIES COMPANY, INC. (AFCO) 
 

P. O. Box 16860, Washington, DC  20041-6860 

John Northcott, Vice President, Facilities ................................................................ 1-703-902-1184 X 

Cell Phone ................................................................................................................ 1-703-926-8874 X 

e-mail: jnorthcott@afcoinc.com 

Jennifer Brody, Director, Leasing ............................................................................ 1-703-288-8599 X 

Cell Phone ................................................................................................................ 1-803-348-5927 X 

e-mail: jbrody@aviationfacilities.com 

Mark Tartt, Director, Facilities Management............................................................1-703-288-8594                X 

Cell Phone .................................................................................................................1-413-316-2677                X 

e-mail: mtartt@aviationfacilities.com 

Fax Number ............................................................................................................. 1-703-902-2901                 X 

website: www.aviationfacilities.com 
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AIRPORT TENANTS & BUSINESS COMMUNITY 

 

TELEPHONE 

    NUMBER    SYSTEM 
AVIS RENT-A-CAR SYSTEM, INC. 
 

Hector Diaz, District Manager .................................................................................... 410-859-1798 X 

Fax Number ................................................................................................................ 410-859-8029 X 

e-mail: hector.diaz@avisbudget.com 

website: www.avisbudget.com 

 

BALTIMORE DISTRIBUTION 
 

7513 Connelly Drive, Suite J, Hanover MD  21076 

Office Number ............................................................................................................ 410-768-5439/5418 X 

 

BE RELAX 
 

Concourse A/B Pier .................................................................................................... 410-684-6895 X 

Concourse C ................................................................................................................ 410-684-6895 X 

Concourse D ................................................................................................................ 410-684-6895 X 
 

BELT’S CORPORATION, THE 
 

6925 San Tomas Road, Elkridge MD  21075 

Foreign Trade Zone #73, Contact:  John R. Redding ................................................. 410-342-1110 X 

Fax Number ................................................................................................................ 410-675-2399 X 

e-mail: jredding@beltslogistics.com 
 

 

BGR, THE BURGER JOINT 
 

Concourse B ................................................................................................................ 410-859-1900 X 

 

BOAR’S HEAD MARKET 
 

Concourse A ............................................................................................................. 1-240-918-0455 X 
 

BODY SHOP, THE 
 

Concourse A/B ............................................................................................................ 410-850-4831 X 

 

BOUTIQUE AIR, INC. 
 

Concourse A/B ............................................................................................................ 410-850-4831 X 

Ed Simpson ................................................................................................................. 443-527-5334 X 

Chris Green…………………………………………………………………………...256-702-5427                X 

 

BRADFORD LOGISTICS WAREHOUSE  
 

Main Office ................................................................................................................. 410-859-4773 X 

Fax Number ................................................................................................................ 410-859-4777 X 

mailto:hector.diaz@avisbudget.com
mailto:www.avisbudget.com
mailto:jredding@beltslogistics.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 

 

TELEPHONE 

    NUMBER    SYSTEM 

BRITISH AIRWAYS 

Matthew Roberts, Airport Manager ............................................................................ 410-694-6201 X 

Work Phone ............................................................................................................. 1-703-572-2455 X 

e-mail: isaac.mugo@ba.com 

Eliza Manaoat, Airport Duty Manager ....................................................................... 410-694-6208 X 

Cell Phone ................................................................................................................... 443-825-0137 X 

e-mail: eliza.manaoat@ba.com 

Rasa Casentini, Airport Duty Manager ....................................................................... 410-694-6211 X 

Cell Phone ................................................................................................................... 443-825-0137 X 

e-mail: rasa.casentini@ba.com 

Operations ................................................................................................................... 410-694-6208 X 

Fax Number – Operations & Administration .............................................................. 410-694-6205 X 

Graham Hilditch, Station Maintenance Manager ........................................................ 410-694-6213 X 

Cell Phone ................................................................................................................ 1-703-342-6202 X 

e-mail: graham.hilditch@ba.com 

Duncan Tuley, Station Maintenance Manager ............................................................ 410-694-6213 X 

Cell Phone ................................................................................................................... 443-854-0780 X 

e-mail: duncan.tuley@ba.com 

Fax Number – Station Maintenance Manager ............................................................ 410-694-6219 X 

Vacant, Lounge Manager, Chesapeake Lounge .......................................................... 410-694-6229 X 

Cell Phone ................................................................................................................... 410-707-4856 X 

e-mail: nelson.sadien@compass-usa.com 

Fax Number – Chesapeake Lounge ............................................................................ 410-694-6234 X 

website: www.ba.com 

 

BRIX & VINE 

Concourse D ................................................................................................................ 410-834-7256 X 

 

BUDGET RENT-A-CAR 
 

Hector Diaz, District Manager .................................................................................... 410-859-1798 X 

Fax Number ................................................................................................................ 410-859-8029 X 

e-mail: hector.diaz@avisbudget.com 

website: www.avisbudget.com 

 

 

mailto:isaac.mugo@ba.com
mailto:eliza.manaoat@ba.com
mailto:rasa.casentini@ba.com
mailto:graham.hilditch@ba.com
mailto:duncan.tuley@ba.com
mailto:nelson.sadien@compass-usa.com
http://www.ba.com/
mailto:hector.diaz@avisbudget.com
mailto:www.avisbudget.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

BWI BUSINESS PARTNERSHIP 

1306 Concourse Drive, Suite 215, Linthicum Heights MD  21090 

Gina Stewart, Executive Director ............................................................................... 410-859-1000 x203 X 

e-mail: gstewart@bwipartner.org 

website: www.bwipartner.org 

 

BWI TAXI MANAGEMENT, INC. 

P. O. Box 25, Linthicum MD 21290 

Dispatch Desk ............................................................................................................. 410-859-1100 X 

Administrative Office ................................................................................................. 410-859-1102 X 

Customer Service ........................................................................................................ 410-859-1103 X 

Fax Number ................................................................................................................ 410-859-1101 X 

e-mail: info@bwiairporttaxi.com 

website: www.bwiairporttaxi.com 

 

CELEBRITY LIMO SERVICE 
 

Cris Wilson, Owner .................................................................................................... 410-496-2400 X 

e-mail: celebritylimo1@gmail.com 

website: www.allnewlimosllc.com 

 

CHARM CITY LIMOUSINE, INC. 
 

Office Number ............................................................................................................ 410-923-7010 X 

Toll Free ................................................................................................................... 1-877-256-5466 X 

Fax Number ................................................................................................................ 410-923-7010 X 

e-mail: charmlimo@aol.com 

 

CHESAPEAKE LOUNGE 
 

Concourse E ............................................................................................................. 443-422-7894 X 

e-mail: nelson.sadien@compass-usa.com 

 

CHICK-FIL-A 

Concourse A/B ......................................................................................................... 410-859-8259 X 

 

 

http://www.bwipartner.org/
mailto:info@bwiairporttaxi.com
http://www.bwiairporttaxi.com/
mailto:celebritylimo1@gmail.com
http://www.allnewlimosllc.com/
mailto:charmlimo@aol.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

CHIMES, THE 

Main Office .............................................................................................................. 410-859-8909 N 

Fax Number ............................................................................................................. 410-859-8904 N 

Chimes BWI Office ................................................................................................. 410-859-7800 N 

Vacant, Project Manager .......................................................................................... 410-339-2343 X 

e-mail: @chimes.org 

Patrice Pindell, Assistant Project Manager (10:00 p.m. – 6:00 a.m.) ...................... 443-867-3983 X 

e-mail: Patrice.Pindell@chimes.org 

Eric Brown, Assistant Project Manager (6:00 p.m. – 10:00 p.m.) ........................... 443-865-2133 X 

e-mail: Eric.Brown@chimes.org 

website: www.chimes.org 

 

CHIPOTLE 
 

Concourse A/B ............................................................................................................ 410-859-8015 X 

  

CLEAR 
 

Lower Level, Terminal C, Room CT 105A 

 
Andre Pinnock, General Manager ............................................................................... .410-946-1909 X 

e-mail: andre.pinnock@clearme.com 

website: www.clearme.com 

 

 

COLONIAL PIPELINE CO. 
 

Frank Gallo, Operations Manager ............................................................................... 410-970-2150 X 

Cell Phone ................................................................................................................... 443-789-0935 X 

e-mail: fgallo@colpipe.com 

Dorsey Junction Tank Farm ........................................................................................ 410-970-2120 X 

BWI Delivery Facility ................................................................................................. 410-859-5326 X 

Fax Number ................................................................................................................ 410-549-6410 X 

 

CONTOUR AIRLINES 
 

LaNeet Thrower, Station Manager .............................................................................. 443-960-4128 X 

Operations Cell……………………………………………………….615-796-1876/404-444-5083                 X 

e-mail: laneet.thrower@flycontour.com                                                                        

 

Christopher Faust, Crew Chief……………………………………………………….516-450-0815                 X 

e-mail: christopher.faust@flycontour.com                                                                        

http://www.chimes.org/
mailto:andre.pinnock@clearme.com
http://www.clearme.com/
mailto:fgallo@colpipe.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 

 

TELEPHONE 

    NUMBER    SYSTEM 

DELTA AIR LINES, INC. 
 

Shaer Zawaideh, Station Manager .............................................................................. 410-855-7300 X 

Rosie Clark, Administrative Assistant ........................................................................ 410-855-7301 X 

e-mail: rosie.clark@delta.com 

Fax Number ................................................................................................................ 410-855-7302 X 

Operations ................................................................................................................... 410-855-7303/7304 X 

Fax Number ................................................................................................................ 410-855-7305 X 

Air Freight – (North Air Cargo Complex) .................................................................. 410-859-4016 X 

Fax Number ................................................................................................................ 410-691-2439 X 

Baggage Service .......................................................................................................... 410-855-7355/7356 X 

Ticket Counter ............................................................................................................ 410-855-7381/7315 X 

Fax Number ................................................................................................................ 410-855-7317 X 

Information and Reservations .................................................................................. 1-800-221-1212 X 

website: www.delta.com 

 

DISTRICT MARKET 
 

Concourse A ................................................................................................................ 410-595-5080 X 

 

 

DOLLAR RENT A CAR SYSTEMS, INC. 
 

John C. Flynn, General Manager ................................................................................ 410-684-7964 X 

Local/Out-of-Town Reservations ............................................................................ 1-800-800-4000 X 

Fax Number ................................................................................................................ 410-850-5129 X 

e-mail: jflynn@hertz.com 

website: www.dollar.com 

 

DUNKIN DONUTS 
 

Upper Level, Main Terminal ...................................................................................... 410-850-4112 X 

Concourse B ................................................................................................................ 410-859-8033 X 

Concourse D ................................................................................................................ 410-850-4007 X 

 

 
EINSTEIN BROS. BAGELS 
 

Concourse C ................................................................................................................ 410-691-6119 X 
 

 

 

 

http://www.delta.com/
mailto:jflynn@hertz.com
http://www.dollar.com/
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

 

TELEPHONE 

 NUMBER    SYSTEM 
ELITE LINE SERVICES 

Daniel Stinebaugh, Assistant Project Manager……………………………………….443-862-9897     X 

Dolores (Lorie) Maddox, Project Manager (Consolidated Mechanical) ………...…..443-862-8078                  X 

On-Duty Supervisor…………………………………………………………………..443-862-5357  X 

 

ENTERPRISE RENT-A-CAR, INC. 
 

Britt McKenzie, Airport Marketing Manager ............................................................. 410-684-3295 X 

e-mail: frederick.b.mckenzie@ehi.com 

Cell Phone  .................................................................................................................. 443-506-5723 X 

Fax Number ................................................................................................................ 410-850-7458 X 

Sabrina Sauer, Operations Manager ............................................................................ 410-412-4695 X 

e-mail: sabrina.m.sauer@erac.com 

Fax Number ................................................................................................................ 410-412-4698 X 

On-Site Manager: Aaron Ricks, Jeremy Kavalsky ..................................................... 410-684-3295 X 

e-mail: aaron.m.ricks@erac.com / e-mail: jeremy.s.kavalsky@erac.com 

Out of Town Reservations ....................................................................................... 1-800-736-8222 X 

website: www.enterprise.com 

 

FARMERS MARKET 
 

Concourse C ................................................................................................................ 410-834-7264 X 

 

FASHION SPA HOUSE KIOSK 
 

A/B Food Court………………………………………………………………………410-567-7977                X 

                                                                                                                         433-801-8955 

FEDEX 
 

Kim Bruno, Operations Manager ................................................................................ 410-850-0461x3000 X 

Fax Number ................................................................................................................ 410-859-5862 X 

website: www.fedex.com 

 

FIRST CALL MEDICAL CLINIC 
 

Main Terminal  ........................................................................................................... ..410-721-2333 X 

 

FIRKIN & FLYER PUB 
 

B/C Connector ............................................................................................................ 410-553-4699 X 

 

 
 

 

mailto:frederick.b.mckenzie@ehi.com
mailto:Sabrina.m.sauer@erac.com
mailto:aaron.m.ricks@erac.com
http://www.enterprise.com/
http://www.fedex.com/
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

 

FIRST TRANSIT, INC. 

P.O. Box 62, Linthicum MD  21090 

FEDEX/UPS Deliveries:  7063 Friendship Road. BWI Airport MD  21240 

(Operates Shuttle Bus Services to/from Daily Garage, Long Term A/B,  

Amtrak/MARC Garage, Express Lots and the BWI Employee Parking Lot) 

Main Administrative & Management Office .............................................................. 410-684-3346 X 

BWI Shuttle Bus@firstgroup.com 

24-Hour Dispatcher (daily bus operations & emergencies only) ................................ 410-684-3904 ext. 1 X 

Michael Stinson, Acting General Manager ................................................................. 410-684-3346 X 

e-mail: Michael.stinson@firstgroup.com 

Manny Vonakis, Maintenance Manager ..................................................................... 410-850-8541 X 

e-mail: manuel.vonakis@firstgroup.com 

Ali Khan, Manager, Safety (Amtrak/Express Lots) (subcontractor) .......................... 410-684-6909 X 

 

FLYING DOG TAP HOUSE 

Concourse A/B …………………………………………………………………..…..410-684-6723                  X 

 

FRAPORT 
 

7062 Friendship Rd. #201 Baltimore, Maryland 21240 

Gary Gilliard, Vice President (MD) ............................................................................ 410-859-9201  X 

e-mail: g_gilliard@fraport-usa.com 

 

Gina Ballard, Retail Operations Manager……………………………………………410-859-9201 

email: g_ballard@fraport-usa.com 

Brian Basener, Director of Operations ........................................................................ 410-859-9201 X 

e-mail: b_basener@fraport-usa.com 

Viliyana Benko, Food & Beverage Operations Manager ........................................... 410-859-9201 X 

e-mail: v_benko@fraport-usa-com  

Maria Dietle, Procurement & Compliance Manager .................................................. 410-859-9201 X 

e-mail: m_dietle@fraport-usa.com 

Aaron Androh, Office Manager………………………………………………………410-859-9201                X 

e-mail: a_Androh@fraport-usa.com      

Fax Number ................................................................................................................ 410-859-9204 X 

 

 

mailto:g_gilliard@fraport-usa.com
mailto:m_dietle@fraport-usa.com
mailto:a_Androh@fraport-usa.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

 

TELEPHONE 

    NUMBER    SYSTEM 
 

FRAN’S ORGANIC BODYCARE 
 

D Pier……………………………………………………………………………….1443-790-2963                X 

 

FRONTIER AIRLINES 
 

Pending, Station Manager ........................................................................................... 617-480-1661 X 

 

GACHI SUSHI 
 

Concourse A ................................................................................................................ 410-859-4250 X 

Concourse B ................................................................................................................ 410-691-7690 X 

 

GEORGE S. HALL, INC. (GSH) 
 

Main Office ................................................................................................................. 410-850-0194 X 

Michelle Descoteaux, Administrative Assistant ......................................................... 410-850-0194 X 

e-mail: michelle.descoteaux@gshgroup.com 

Tyniesha Braxton, Administrative Assistant............................................................... 410-850-0194 X 

e-mail: tyniesha.braxton@gshgroup.com 

Fax Number ................................................................................................................ 410-850-0195 X 

HVAC Service/Complaint Calls ................................................................................. 410-859-7204 X 

Central Utility Plant .................................................................................................... 410-859-7204 X 

 410-850-7080 X 

 410-949-0525 X 

GLOBAL HARVEST NETWORKS 

Ben Kimbrell, Owner .................................................................................................. 410-975-9833 X 

Fax Number ................................................................................................................ 410-729-8753 X 

e-mail: info@globalhn.com 

website: www.globalhn.com 

 

 

GREENE TURTLE, THE 
 

Concourse D ................................................................................................................ 410-691-9802 X 

 

HARBOR GRILLE 
 

Concourse C…………………………………………………………………410-582-8230 X 

 

HERTZ CORPORATION 
 

John C. Flynn, General Manager ................................................................................ 410-684-7964 X 

 

 

mailto:michelle.descoteaux@gshgroup.com
mailto:tyniesha.braxton@gshgroup.com
http://www.globalhn.com/
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 
BWI Airport – Main Number ...................................................................................... 410-684-7900 X 

Fax Number ................................................................................................................ 410-859-3982 X 

e-mail: jflynn@hertz.com  

website: www.hertz.com 

 
HONEYWELL INTERNATIONAL 
 

John Barry, Account Manager .................................................................................... 763-402-4306 X 

e-mail: john.barry@honeywell.com  

Glenn Dixon, Service Technician ............................................................................... 443-540-0360 X 

e-mail: glenn.dixon@honeywell.com  

John Cottrell, Service Technician ............................................................................... 443-401-1190 X 

e-mail: glenn.dixon@honeywell.com  

 

HUDSON NEWS 
 

Upper Level, Main Terminal, Concourses A, B, C, D, E 

General Manager/Office ............................................................................................. 804-489-3684 X 

e-mail: bwi@hudsongroup.com 

website: www.hudsongroup.com 

 

 

INTERNATIONAL ASSOCIATION OF MACHINISTS 

AND AEROSPACE WORKERS LOCAL 846- AFL-CIO 
 

Nina Caldwell, President............................................................................................. 443-414-6625 X 

e-mail: vpninacaldwell@yahoo.com 

Carolyn Breen, Recording Secretary .......................................................................... 410-850-4393 X 

Fax Number ................................................................................................................ 410-850-5054 X 

General e-mail: iamawll846@aol.com 

 

INMOTION 
 

Concourse A/B food court .......................................................................................... 410-553-7002 X 

B Pier .......................................................................................................................... 410-553-7002 X 

Concourse D ................................................................................................................ 410-691-7002 X 
 

JAMBA JUICE 
 

Concourse A/B ............................................................................................................ 410-859-1157 X 

 

mailto:jflynn@hertz.com
http://www.hertz.com/
mailto:john.barry@honeywell.com
mailto:glenn.dixon@honeywell.com
mailto:glenn.dixon@honeywell.com
mailto:bwi@hudsongroup.com
http://www.hudsongroup.com/
file://///maausrdata3/users/jbrown2/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Telephone%20Directory%20UPDATE%20-%202015/edisonfraser@yahoo.com
mailto:iamawll846@aol.com
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AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

JETBLUE AIRWAYS 
 

Kelly Clark, General Manager ................................................................................. 410-850-4685 ext. 5510 X 

e-mail: Kelly.clark@jetblue.com 

On-Duty Supervisor ................................................................................................. 1-347-924-4707 (cell) X 

e-mail: bwileadership@jetblue.com 

Baggage Service Office .............................................................................................. 410-850-4685 (opt. 1) X 

Ticket Counter ............................................................................................................ 410-850-4685 (opt. 2) X 

Fax Number ................................................................................................................ 410-850-4734 X 

Reservations ............................................................................................................. 1-800-538-2583 X 

website: www.jetblue.com 

 

JOHNSTON & MURPHY 
 

Concourse D Pier ........................................................................................................ 410-684-3980 X 

 

KIEHL’S 
 

B/C Connector ............................................................................................................ 410-684-2196 X 

 

 

LA BOUTIQUE 
 

Upper Level, Concourse D ……………. …………………………………………….410-859-9179               X 

 
Concourse D ………………………………………………………………………….410-487-6503               X 

     

LA COCINA MEXICANA RESTAURANT 

Concourse D......................................................................................................410-487-6503              X 

 

LAING INTERNATIONAL, INC.  
 

P. O. Box 16144, Washington DC 20041 

10 Air Cargo Drive, Building F, Suite 2600,  

North Air Cargo Complex, BWI Airport MD  21240 

 

Laura Wallace, Branch Manager ................................................................................ 410-850-8365 X 

Fax Number ................................................................................................................ 410-850-8366 X 

e-mail: laura@lainginternational.com 

website: www.lainginternational.com 

 

 

mailto:bwileadership@jetblue.com
http://www.jetblue.com/
mailto:laura@lainginternational.com
http://www.lainginternational.com/
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AIRPORT TENANTS & BUSINESS COMMUNITY 

TELEPHONE 

    NUMBER    SYSTEM 

LASSEY’S TRAVEL SOLUTIONS 
 

Lassey M. Mensah, President .................................................................................. 1-410-499-1399 X 

Direct Number ............................................................................................................ 410-908-2264 X 

Fax Number ................................................................................................................ 410-298-1610 X 

e-mail: lasseytransworld@yahoo.com 
 

LEDO PIZZA 
 

Upper level, Main Terminal Food Court .................................................................... 301-437-5592 X 

B Pier…………………………………………………………………………………301-437-5592                 X 

 

LEEANN CHIN 
 

Concourse A/B ............................................................................................................ 410-487-6598 X 

 

LSG SKY CHEFS, INC. 
 

Aleena Floyd, Operations Manager ............................................................................ 410-412-3530 X 

Cell Phone ................................................................................................................... 202-855-1697 X 

e-mailaleena.floyd@lsgskychefs.com 

Dispatch ...................................................................................................................... 410-412-3502/24 X 

Dispatch - Fax Number ............................................................................................... 410-412-3547 X 

Main Number .............................................................................................................. 410-412-3500 X 

Main Fax Number…………………………………………………………………….410-412-3532 X 

 

M&T BANK 
 

Upper Level, Main Terminal ...................................................................................... 410-859-2160 X 

Fax Number ................................................................................................................ 410-859-5035 X 

Christy Havrilla, Branch Manager 

e-mail: chavrilla@mtb.com 

 

 

MAC COSMETICS 

A/B Pier/ Food court ................................................................................................... 410-387-4355 X 

 

MARIKA CLOTHING 

A/B Pier ...................................................................................................................... 703-568-9137 X 

 

MARSHALL ROUSSO CLOTHING 

Concourse C ................................................................................................................ 410-553-4452 X 

mailto:lasseytransworld@yahoo.com
mailto:chavrilla@mtb.com


                                                                                                              ~ 76 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

AIRPORT TENANTS & BUSINESS COMMUNITY 
 

TELEPHONE 

    NUMBER    SYSTEM 

MARTINI BAR 

Concourse A ................................................................................................................ 443-960-4404 X 

 

MARYLAND ENVIRONMENTAL SERVICES 
 

Kris Carter, Administrator ...........................................................................................410-729-8200 X 

Cell Phone ....................................................................................................................443-250-1027 X 

Vacant, On-Site Facility Manager ...............................................................................410-850-5816 X 

Fax Number .................................................................................................................410-850-5315 X 

e-mail: kcart@menv.com 

 

MAYORGA 
 

Concourse A/B ............................................................................................................ 410-859-1966 X 

 

MCDONALD’S 
 

Concourse A/B ............................................................................................................ 410-684-2149 X 

Concourse D ................................................................................................................ 410-684-6756 X 

 

MENZIES 

Susan Whelan, General Manager……………………………………………………..443-764-2031 X 

e-mail: Susan.Whelan@menziesaviation.com 

Ron Hollod, Operations Manager…………………………………………….…….....415-317-6817 X 

e-mail: Ron.Hollod@menziesaviation.com 

Mary Newport, APC Manager………………………………………………………...443-851-3270 X 

e-mail: Mary.newport@menziesaviation.com 

Lisa Merkey, Passenger Service Manager………………….………………………….410-859-1810 X 

e-mail: Llisa.Merkey@menziesaviation.com 

Peter Pantin, HSSE Manager……………………………………………….………….410-764-2032 X 

e-mail: Peter.pantin@menziesaviation.com 

Kenya Langford, Fuel Farm General Manager………………….……………………..410-859-3328 X 

e-mail: Kenya.langford@menziesaviation.com 

Andrew Petrousky, Fuel Farm Operation Manager…………………………………....410-859-3326 X 

e-mail: Andrew.petrousky@menziesaviation.com 

Dispatch/Operations…………………………………………………………………....443-764-2030 X 

e-mail: bwi.ops@menziesaviation.com 

Everett Townes, Fueling Manager………………………………………..……………443-764-2037 X 

e-mail: everett.townes@menziesaviation.com 

Paul Meseke, GSE Maintenance Duty Manager…………………..…………………..410-487-2394 X 

e-mail: Paul.meseke@menziesaviation.com 

 

mailto:kcart@menv.com
mailto:Susan.Whelan@menziesaviation.com
mailto:Ron.Hollod@menziesaviation.com
mailto:Mary.newport@menziesaviation.com
mailto:Llisa.Merkey@menziesaviation.com
mailto:Peter.pantin@menziesaviation.com
mailto:Kenya.langford@menziesaviation.com
mailto:Andrew.petrousky@menziesaviation.com
mailto:bwi.ops@menziesaviation.com
mailto:everett.townes@menziesaviation.com
mailto:Paul.meseke@menziesaviation.com
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TELEPHONE 

    NUMBER    SYSTEM 
Renuka Seenauth, HR Generalist……………………………………………….……..410-689-0916 X 

e-mail: Renuka.seenauth@menziesaviation.com 

 

MISS SHIRLEY’S 

Concourse A………………………………………………………………………… .410-595-5008 

 

NYS COLLECTION EYEWEAR 
 

Concourse C ................................................................................................................ 410-839-4246 X 

Concourse D ................................................................................................................ 410-839-4247 X 

 

NALLEY FRESH 
 

A/B Pier, Food court ................................................................................................... 443-410-3789 X 

 

NAPA AUTO PARTS 
 

Andy Robicheaux, Manager ....................................................................................... 410-859-2017 X 

e-mail: andrew_robicheaux@napastore.com 

Michelle Love, Assistant Manager ............................................................................. 443-220-5830 X 

Cell Phone ................................................................................................................ 1-240-464-4047 X 

Fax Number ................................................................................................................ 410-859-2019 X 

 

NATIONAL AVIATION SERVICES 

International and Domestic Aircraft Cleaning, Janitorial Services 

Deborah Tester, General Manager  ............................................................................. 410-320-3510 (cell) X 

Fax Number ................................................................................................................ 410-760-3478 X 

e-mail: dtester@nataviation.com 

website: www.nataviation.com 

 

NATIONAL CAR RENTAL SYSTEM, INC. 
 

Britt McKenzie, Airport Marketing Manager ............................................................. 410-859-8090 X 

Fax Number ................................................................................................................ 918-401-8587 X 

e-mail: frederick.b.mckenzie@ehi.com 

website: www.nationalcar.com 

 

 

 

mailto:Renuka.seenauth@menziesaviation.com
mailto:andrew_robicheaux@napastore.com
http://www.nataviation.com/
mailto:frederick.b.mckenzie@ehi.com
http://www.nationalcar.com/
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TELEPHONE 

    NUMBER    SYSTEM 
 

NATIONAL RAILROAD PASSENGER CORP. (AMTRAK) 
 

Ticket Office/Paging ................................................................................................... 410-672-6169 X 

Paul Mallon, District Manager - Baltimore................................................................. 410-291-4263 X 

e-mail: mallonp@amtrak.com 

Mariam Morgan District Manager, BWI Airport/New Carrollton .............................. 410-291-4264 X 

Maria Torres, Lead Clerk – BWI Rail Station ............................................................ 410-672-6170 X 

e-mail: torresm@amtrak.com 

website: www.amtrak.com 

 

 

NATURE’S KITCHEN 
 

Concourse D ................................................................................................................ 410-859-1799 X 

 

 

NEXTCAR 
Joey Sypolt, Manager .................................................................................................. 410-461-1500 X 

e-mail: joey@nextcar.com 

website: www.nextcarrental.com 

 

 

NORTHROP GRUMMAN – FLIGHT TEST 

Mike M. Jansen, Director ............................................................................................ 410-765-0633 X 

e-mail: michael.jansen@ngc.com 

Steven Dunkle, Chief Test Pilot .................................................................................. 410-765-4604 X 

e-mail: steven.dunkle@ngc.com 

Mike Serafin, Manager, Aircraft Maintenance ........................................................... 410-993-6732 X 

e-mail: michael.serafin@ngc.com 

Joe Talarico, Supervisor, Aircraft Maintenance (Day) ............................................... 410-765-6283 X 

Paolo Chiarelli, Supervisor, Aircraft Maintenance (Day) ........................................... 410-765-2037 X 

Stanley McFarlin, Supervisor, Aircraft Maintenance (Evening) ................................ 410-765-0287 X 

Karen Jaschik, Flight Test Administrator ................................................................... 410-765-0632 X 

Fax Number ................................................................................................................ 410-993-8084 X 

 

OBRYCKI’S 
 

Concourse B ................................................................................................................ 410-859-5723 X 

 

OBRYCKI’S A-BAR 
 

Concourse A ................................................................................................................ 410-859-1220 X 

mailto:mallonp@amtrak.com
mailto:torresm@amtrak.com
http://www.amtrak.com/
http://www.nextcarrental.com/
mailto:michael.jansen@ngc.com
mailto:steven.dunkle@ngc.com
mailto:Michael.serafin@ngc.com
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TELEPHONE 

    NUMBER    SYSTEM 

OMNI AIR INTERNATIONAL 
 

Jeff Hice, Station Manager.......................................................................................... 410-262-4751 X 

Email: jhice@oai.aero 

 

ONSITE NEWS 
 

Main/Pre-security…………………………………………………………………….410-859-9172                 X 

Concourses A/B Food court ........................................................................................ 410-839-4242 X 

B Pier…………………………………………………………………………………410-839-4243                X 

 

D Pier………………………………………………………………………………...410-839-4244                  X 

 

PANDORA JEWELRY 
Concourse A/B ............................................................................................................ 410-582-8255 X 

 

PASSPORTS BAR & GRILL 
 

International Pier - Concourse E ................................................................................. 410-582-8745 X 

 

 

PEN & PROSE .......................................................................................................... 410-582-8066 X 

 
607 S. Camp Meade Road, Linthicum MD  21090..................................................... 410-859-9292 X 

website: www.petalpushersflorist.net 

 

PHILLIPS SEAFOOD 
 

Concourse D ................................................................................................................ 410-850-7500                 X  

 

PINKBERRY 
 

Concourse A/B ............................................................................................................ 410-859-1821 X 
 

POTBELLY SANDWICH WORKS 
 

Concourse A ................................................................................................................ 443-577-0162 X 

Concourse C ................................................................................................................ 443-577-0162 X 

 

PRIMELIGHT AVIATION SERVICES 
 

Eric Brown, Airport Director (e.brown@primeflight.com ......................................... 443-683-4358 X 

 

PROSEGUR 

John W. Coates, Airport Manager……………………………………………………410-456-2600                X 

e-mail: john.coates@prosegur.com 

Tammy Irving, Human Resource Manager…………………………………………...410-299-5344               X 

e-mail: tammy.irving@prosegur.com 

Fax Number…………………………………………………………………………. 410-684-3998                X 

http://www.petalpushersflorist.net/
mailto:john.coates@prosegur.com
mailto:tammy.irving@prosegur.com


                                                                                                              ~ 80 ~                                            Updated by S. Hicks-Johnson 10/11/24 

 
 

AIRPORT TENANTS & BUSINESS COMMUNITY 

 

PROSEGUR (CONT.) 

Duty Supervisor………………………………………………………………………443-694-7608 (cell)       X 

Dispatch Office………………………………………………………………………,410-841-9915 (cell)       X 

e-mail: bwidispatch@prosegur.com 

website: www.prosegur.com 

Operations……………………………………………………………………………..410-689-1810 

 

PROSPECT INTERNATIONAL AVIATION SERVICES 

Matt Keller, General Manager……………………………………………………….410-859-8010                 X 

Cell Phone……………………………………………………………………………1-484-336-5993             X 

mail: matt.keller@prospectair.com 

website: www.prospectair.com 

 

QDOBA 

Concourse C…………………………………………………………………202-813-2033                 X 

 

QUANTEM AVIATION SERVICES, INC. 
 

Regina, Wadsworth, General Manager ....................................................................... 410-691-2607 X 

Cell Phone ................................................................................................................ 1-214-690-3662 X 

Fax Number ................................................................................................................ 410-694-9339 X 

e-mail: rwadsworth@qasllc:aero website: www.qasllc.aero 

 

QUIZNOS 
 

Concourse D ................................................................................................................ 410-694-9440 X 

 

R & R SEAFOOD 

D/E Connector ………………………………………………………………………443-885-3752                 X 

 

RIDGELY/BWI LLP 
 

Kay Morton - Manager ............................................................................................... 410-804-1001 X 

Fax Number ................................................................................................................ 347-848-0938 X 

e-mail: kkmridgely@gmail.com 

 

ROAM FITNESS 
 

Upper Level, D/E Connector ...................................................................................... 410-553-4701 X 

 

SP PLUS CORPORATION 
 

Office Number ............................................................................................................ 410-859-9230 X 
 

 

mailto:bwidispatch@prosegur.com
http://www.prosegur.com/
mailto:matt.keller@prospectair.com
http://www.prospectair.com/
mailto:agartin@qasllc.aero
mailto:kkmridgely@gmail.com
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TELEPHONE 

    NUMBER    SYSTEM 

SIGNATURE FLIGHT SUPPORT 
 

Pablo Espitia, General Manager .................................................................................. 410-859-4221 X 

e-mail: pablo.espitia@signatureflight.com 

Fax Number ................................................................................................................ 410-859-1561 X 

Jacob Schneph, Duty Manager……………………………………………………… 410-859-4221                X 

Vacant, Operations Supervisor ................................................................................... 410-859-8127 X 

e-mail: nobel.watkins@signatureflight.com 

General Aviation Operations ...................................................................................... 410-859-8393 X 

Fax Number - General Aviation .................................................................................. 410-850-9042 X 

Sandra Montalbano, Area Accounting Manager ......................................................... 410-859-0407 X 

e-mail: sandra.montalbano@signatureflight.com 

Fax Number - Accounting........................................................................................... 410-684-2631 X 

website: www.signatureflight.com 

 

Address: 2 Aaronson Drive 

                Glen Burnie, Md 21061                                                                                                                                                                                 

 

SILVER DINER 
 

Concourse A/B ............................................................................................................ 410-694-0990 X 

 

SIR VEZA’S TACO GARAGE 
 

Concourse A/B ............................................................................................................ 410-859-8469 X 

 

SIXT RENT-A-CAR………………………………………………………………..954-200-9542                 X 

 

SKY AZURE 
 

Observation Gallery – Upper Level, Main Terminal (between Concourses B & C) ....... 443-955-6621 X 

 

SMARTE CARTE, INC. 
 

Alan Collins, General Manager, BWI ......................................................................... 410-487-3581 X 

e-mail: collinsa@smartecarte.com 

 

SMOOTHIE KING 
 

Concourse D ................................................................................................................ 410-859-1895 X 

 

SOCK IT TO YOU 
 

Concourse C ................................................................................................................ 443-286-8889 X 

 

 

mailto:nobel.watkins@signatureflight.com
mailto:sandra.montalbano@signatureflight.com
http://www.signatureflight.com/
mailto:collinsa@smartecarte.com
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TELEPHONE 

    NUMBER    SYSTEM 

SOUTHWEST AIRLINES COMPANY 
 

Jay McVay, Station Director ....................................................................................... 410-981-1236 X 

e-mail: Jay.Mcvay@wnco.com 

Shanetta Broughton-Bines, General Manager............................................................. 410-981-1217 X 

e-mail: Shanetta.BroughtonBines@wnco.com 

Rob Ford, General Manager........................................................................................ 410-981-1216 X 

e-mail: Rob.Ford3@wnco.com 

Kurt Menke, Assistant Station Manager……………………………………………..410-981-1250                  X 

e-mail: Kurt.Menke@wnco.com 

Mat Miller, Assistant Station Manager………………………………………………410-981-1310                 X 

e-mail: Mathew.Miller@wnco.com  

April McCoy, Assistant Station Manager………………………………………..……410-981-1352 X 

e-mail: April.Mccoy@wnco.com  

Warren Dorsett, Assistant Station Manager…………………………………………..410-981-1300                 X 

e-mail: Warren.Dorsett@wnco.com 

Damarcus Thomas, Assistant Station Manager……………………………………….410-981-1215                 X 

e-mail: Damarcus.Thomas@wnco.com  

Nicholas Haase, Assistant Station Manager…………………………………………..410-981-1300                 X 

e-mail: Nicholas.Haase@wnco.com  

Thomas Anglin, Manager, Command Center ............................................................. 410-981-1294 X 

e-mail: Thomas.Anglin@wnco.com 

Eddie Listman, Manager, Command Center ............................................................... 410-981-1294 X 

e-mail: Eddie.Listman@wnco.com 

John Plihcik, Manager, Command Center .................................................................. 410-981-1294 X 

e-mail: John.Plihcik@wnco.com 

Nicole Earsley, Manager, Command Center............................................................... 410-981-1294 X 

e-mail: Nicole.Earsley@wnco.com 

Eric Williams, Manager, Command Center…………………………………………. 410-981-1294                 X 

e-mail: Eric.Williams2@wnco.com  

Amanda Hood, Station Services Manager .................................................................. 410-981-1321 X 

e-mail: Amanda.Hood@wnco.com  

Reservations & Information ..................................................................................... 1-800-435-9792 X 

Customer Service Supervisors/Ticket Counter ........................................................... 410-981-1256 X 

Baggage Service .......................................................................................................... 410-981-1200 X 

Skycap Duty Manager ................................................................................................. 410-981-1251 X 

Tech. Operations ......................................................................................................... 410-981-1230 X 

 

mailto:Jay.Mcvay@wnco.com
mailto:Shanetta.BroughtonBines@wnco.com
mailto:Rob.Ford3@wnco.com
mailto:Kurt.Menke@wnco.com
mailto:Mathew.Miller@wnco.com
mailto:April.Mccoy@wnco.com
mailto:Warren.Dorsett@wnco.com
mailto:Damarcus.Thomas@wnco.com
mailto:Nicholas.Haase@wnco.com
mailto:Thomas.Anglin@wnco.com
mailto:Eddie.Listman@wnco.com
mailto:John.Plihcik@wnco.com
mailto:Nicole.Earsley@wnco.com
mailto:Eric.Williams2@wnco.com
mailto:Amanda.Hood@wnco.com
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TELEPHONE 

    NUMBER    SYSTEM 
 

Ramp Supervisors Office ............................................................................................ 410-981-1242 X 

Fax Number – Ramp and Command Center ............................................................... 410-981-1298 X 

Kevin Boyd, GSE Manager ........................................................................................ 410-981-1462 X 

e-mail: Kevin.Boyd@wnco.com 

Aircraft Maintenance Supervisor ................................................................................ 410-981-1448 X 

Josh Wise, Facilities Maintenance Manager ............................................................... 410-981-1307 X 

e-mail: Josh.Wise@wnco.com 

Fax Number – Building Maintenance ......................................................................... 410-981-1446 X 

Kevin McNally, Provisioning Manager ...................................................................... 410-981-1241 X 

e-mail: Kevin.Mcnally@wnco.com 

Provisioning Supervisors Office ................................................................................. 410-981-1475 X 

Fax Number– Provisioning Supervisors ..................................................................... 410-981-1429 X 

Fax Number - Provisioning ......................................................................................... 410-981-1483 X 

Air Cargo Facility ....................................................................................................... 410-859-0300 X 

Fax Number – Air Cargo ............................................................................................ 410-850-4189 X 

Danielle Santiago, Inflight Base Manager .................................................................. 410-981-1554 X 

e-mail: Danielle.Santiago@wnco.com 

Crew Base Coordinator ............................................................................................... 410-981-1552 X 

Fax Number - Inflight ................................................................................................. 410-981-1585 X 

Dave Fitzgerald, Chief Pilot ........................................................................................ 410-981-1501 X 

e-mail: Dave.Fitzgerald@wnco.com 

Jim Struse, Assistant Chief Pilot ................................................................................. 410-981-1505 X 

e-mail: Jim.Struse@wnco.com 

Crew Base Coordinator ............................................................................................... 410-981-1552 X 

SP+ AIRPORT SERVICES 
Rachel Crandall, Senior Facility Manager .................................................................. 410-859-9230 ext. 102 X 

e-mail: rcrandall@spplus.com 

General Information ................................................................................................. 1-800-GOTOBWI X 

                                                                                                                        (410-859-9230)              X 

SPIRIT AIRLINES 
 

Yacobe Lemma, Station Manager ............................................................................... 410-684-2800 X 

e-mail: yacoba.lemma2@spirit.com 

Shift Manager ........................................................................................................... 1-202-491-9738 (cell) X 

Supervisor Office ........................................................................................................ 410-684-2817 X 

e-mail: bwisupervisors@spirit.com 

 

mailto:Kevin.Boyd@wnco.com
mailto:Josh.Wise@wnco.com
mailto:Kevin.Mcnally@wnco.com
mailto:Danielle.Santiago@wnco.com
mailto:Dave.Fitzgerald@wnco.com
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mailto:yacoba.lemma2@spirit.com
mailto:bwisupervisors@spirit.com
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TELEPHONE 

    NUMBER    SYSTEM 
 

Baggage Service .......................................................................................................... 410-684-2822 X 

Ticket Counter ............................................................................................................ 410-684-2818 X 

Operations ................................................................................................................... 410-684-2810 X 

 

STARBUCKS 
 

Upper Level, Main Terminal ...................................................................................... 267-581-5543 X 

Lower Level, Concourse A/Baggage Level ................................................................ 267-581-5543 X 

Upper Level, Concourse B .......................................................................................... 267-581-5543 X 

Upper Level, D/E Connector ...................................................................................... 267-581-5543 X 

 

STELLAR NEWS 
 

Concourse B ................................................................................................................ 703-568-9137 X 

 

SUBWAY 
 

Concourse B ................................................................................................................ 410-850-4040 X 

 

SUN COUNTRY AIRLINES 

Lisa Merkey (Menziers)………………………………………………………………410-859-1810                X 

 

 

SUNGLASS HUT 
 

Concourse A/B ............................................................................................................ 410-684-3930 X 

 

SWISSPORT CARGO SERVICES 

Phillip Banks, Cargo Manager……………………………………………………….443-240-5958                  X 

e-mail: phillip.banks@swissport.com 

                      

THE CLUB BWI 
 

Concourse D ................................................................................................................ 443-960-4773/4774 X 

 
 

THE UPS STORE 

Upper Level, Main Terminal ...................................................................................... 312-543-2105 X 

 
THRIFTY CAR RENTAL 
 

John C. Flynn, General Manager ................................................................................ 410-684-7964 X 

Reservations ............................................................................................................. 1-800-847-4389 X 

Fax Number ................................................................................................................ 410-850-5129 X 

e-mail: jflynn@hertz.com 

website: www.thrifty.com 

 

 

mailto:phillip.banks@swissport.com
mailto:jflynn@hertz.com
http://www.thrifty.com/
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TELEPHONE 

    NUMBER    SYSTEM 

TONY & BENNY'S PIZZERIA 

Concourse A …………………………………………………………………………410-684-5273                X 

 

TUMI 
 

B/C Connector ............................................................................................................ 410-859-1295                X   

 

UNITED AIRLINES, INC. 
 

Bob Hall, General Manager ........................................................................................ 937-684-2283 X 

e-mail: Bob.Hall@united.com 

Mandy Scott, Administration ...................................................................................... 410-865-7925 X 

e-mail: mandy.scott@united.com 

Fax Number ................................................................................................................ 410-865-7927 X 

website: www.united.com                          

                        AIR FREIGHT 

                         Swissport………………. ................................................................... 410-859-1115 X 

              Domestic & International Freight……………………………………410-859-1115                X 
                         
               
                         CUSTOMER SERVICE 

                         Wendy Denison, Supervisor…………………………………..…….404-754-7974                  X 

                 Thiago Pinto, Supervisor……………………………………………973-277-7987                  X 

                  Ticket Counter ................................................................................... 410-865-7901/02/03 X 

                 Lost & Found (Baggage Service) ...................................................... 410-865-7941 X 

                 Bag Chute (Outbound Baggage) ........................................................ 410-865-7945 X 

                 Operations/Dispatch .......................................................................... 410-865-7979 X 

             Reservations .................................................................................... 1-800-UNITED 1 X 

 

UNITED PARCEL SERVICE 
 

Bill Bozzelli, Gateway Manager………………………………………………………..410-684-2056             X 

Air Cargo-BWI Airport ............................................................................................... 410-684-2056/57 X 

Fax Number ................................................................................................................ 410-684-3021 X 

e-mail: bbozzelli@ups.com 

 

USO INTERNATIONAL GATEWAY LOUNGE 
 

USO International Gateway Lounge ........................................................................... 410-859-4425 X 

(Lower Level, next to Baggage Claim 14) 

John Falin, Director, Center Operations ..................................................................... 301-508-0131 (cell) X 

e-mail: john@usometro.org 

mailto:kamisha.melvin@united.com
mailto:mandy.scott@united.com
http://www.united.com/
mailto:john@usometro.org
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TELEPHONE 

    NUMBER    SYSTEM 
 

Shawn Sabia, Centers Manager, ................................................................................. 410-859-1117 X 

Cell Phone ................................................................................................................... 571-289-7578 X 

e-mail: shawn@usometro.org 

Mallory Noble, Center Supervisor .............................................................................. 410-859-3890/4425 X 

Cell Phone ................................................................................................................... 703-489-8052 X 

e-mail: mnoble@usometro.org 

Fax Number ................................................................................................................ 410-859-8849 X 

 

VINO VOLO 
 

Concourse A ................................................................................................................ 410-691-2215 X 

 

WHITE HOUSE-BLACK MARKET 
 

A/B Pier Food Court ................................................................................................... 703-568-9137 X 

 

 

WORLDWIDE FLIGHT SERVICES 
 

Ronald Wallace, General Manager-Cargo Services ................................................. 1-703-372-0584 (office) X 

e-mail: rwallace@wfs.aero.....................................................................................1-917-449-2229 (cell) 

 

Frank Dokyi, Asst. Manager-Cargo Services .......................................................... ..410-908-9350 (office) X 

e-mail: frank.doyki@wfs.aero.................................................................................1-929-403-6049 (cell) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:shawn@usometro.org
mailto:mnoble@usometro.org
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TELEPHONE 

    NUMBER    SYSTEM 

 
Cargo Operations……………………………………………………………………..410-691-2677 

Fax Number…………………………………………………………………………..410-691-2439 

 

Ricardo A. Winfree, Station Manager Ground Handling & Passenger Services……1-702-830-8872 (office) 

e-mail: ricardo.winfree@wfs.aero..............................................................................443-591-5081 (cell) 

Website: wfs.aero 

 

ZONA COCINA 
 

Concourse B ................................................................................................................ 410-850-4846 x 1    X 

 
AIRCRAFT CLEANING 
 

Airway Cleaners ....................................................................................................... 1-516-594-4944 X 

National Aviation Services ......................................................................................... 410-320-3510 (cell) X 

Prospect International Airport Services ...................................................................... 410-859-8010 X 

Worldwide Flight Services.......................................................................................... 410-691-2677 X 
 

AIRCRAFT FUELING SERVICES 
 

Menzies Aviation……………………………………………………………………..410-859-4181                   X 

Primeflight Aviation Services………………………………………………………..443-683-4358                   X 

Signature Flight Support ............................................................................................. 410-859-8393                   X 

 

AIRCRAFT MAINTENANCE 
 

Avdyne AeroServices, LLC – 24-hour Contact .......................................................... 443-506-5509 X 

AIRPORT CONCESSION DEVELOPER 
 

Fraport  ........................................................................................................................ 410-859-9201 X 

  

AIRPORT CONCESSION DISTRIBUTION CENTER 
 

Bradford Logistics ...................................................................................................... 410-859-4773 X 

 

AIRPORT WAREHOUSE AND OFFICE LEASING – AIR CARGO COMPLEX 
 

Aviation Facilities Company Management, LLC. (AFCO) ..................................... 1-703-926-8874 X 

Ridgely/BWI LLP ....................................................................................................... 410-727-4586 X 

 

BAGGAGE CART SERVICES 
 

Smarte Carte, Inc. .................................................................................................... 1-651-666-9120 X 

 

BANKING SERVICES 
 

M & T Bank – Upper Level, Concourse A/B ............................................................. 410-684-6169 X 

 

 

 

mailto:ricardo.winfree@wfs.aero..............................................................................443-591-5081
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TELEPHONE 

    NUMBER    SYSTEM 

CAR RENTAL AGENCIES 
 

Alamo Rent-A-Car ...................................................................................................... 410-859-8090 X 

Avis Rent-A-Car System, Inc.  ................................................................................... 410-859-1590 X 

Budget Rent-A-Car ..................................................................................................... 410-850-4460 X 

Dollar Rent-A-Car Systems, Inc.  ............................................................................... 410-859-5600 X 

Enterprise Rent-A-Car, Inc.  ....................................................................................... 410-684-3295 X 

Hertz Corporation ....................................................................................................... 410-684-7900 X 

National Car Rental System, Inc.  ............................................................................... 410-859-8090 X 

NextCar ....................................................................................................................... 410-461-1500 X 

Sixt Rent-A-Car, Inc………………………………………………………………….954-200-9542                    X 

Payless Car Rental ...................................................................................................... 410-859-1800 X 

Thrifty Car Rental ....................................................................................................... 410-859-4900 X 

 

 

COMMERCIAL AVIATION SERVICES 
 

Menzies Aviation…………………………………………………………………….410-859-4181 X 

 

 

DOMESTIC AND INTERNATIONAL FREIGHT FORWARDERS,  

AND/OR CUSTOM HOUSE BROKERS - AIR CARGO COMPLEX 

American Airlines ....................................................................................................... 410-997-4977 X 

British Airways ........................................................................................................... 410-859-5008 X 

DHL Express ............................................................................................................... 410-689-1810 X 

Delta Air Lines, Inc.  ................................................................................................... 410-691-4016 X 

FedEx .......................................................................................................................... 410-850-0457 X 

Laing International, Inc.  ............................................................................................. 410-850-8365 X 

Quantem Aviation Services, Inc.  ............................................................................... 410-691-0045 X 

Southwest Airlines ...................................................................................................... 410-859-0300 X 

Starkey Aviation Corporation……………………………………………………….1-888-436-3424                  X 

United Airlines, Inc.  ................................................................................................... 410-859-2637/38 X 

United Parcel Service .................................................................................................. 410-684-2056/57 X 

Worldwide Flight Services.......................................................................................... 410-691-2677 X 
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TELEPHONE 

    NUMBER    SYSTEM 

EMERGENCY SERVICES 
 

Fire/Rescue/Medical/Police – Emergency Calls ......................................................... 911 N 

BWI Fire & Rescue Department - Non-Emergency Calls .......................................... 410-859-7222 N 

MDTA Police, Airport Detachment – Emergency Calls ............................................ 410-859-7040 N 

MDTA Police, Airport Detachment - Information/Asst. & Non-Emerg. Calls .......... 410-859-7041/42 N 

Emergency Communications Center: Telecommunications Operator (Gen. Info.) .... 410-859-7117 N 

 

EMPLOYMENT SERVICES 
 

Anne Arundel Work Force Development Corporation ............................................... 410-684-6838 X 

 

FLOWER MACHINES 
 

Petal Pusher Florist and Gifts, Inc.  ............................................................................ 410-859-9292 X 

Vending Machine Locations:  Upper Level, Concourse D, Exit Lane 

Lower Level, Concourse B, Exit Lane, Baggage Claim 

 

FOREIGN TRADE ZONE OPERATOR 
 

The Belt’s Corporation................................................................................................ 410-342-1110 X 

Northrop Grumman .....................................................................................................  ........                                   X 

 

FOREIGN CURRENCY EXCHANGE 
 

Vacant  ....................................................................................................................... XXXXXXXXXX X 

 

GAS STATION 
 

1001 Aviation Blvd., BWI Airport MD  21240 

PMG Airport Plaza Developer  ................................................................................... 410-850-8997 X 

 

GENERAL AVIATION (FBO) 
 

Signature Flight Support ............................................................................................. 410-859-8393 X 

 

GROUND HANDLING EQUIPMENT – PARTS SERVICE 
 

NAPA Auto Parts ..................................................................................................... 1-240-464-4047 X 
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TELEPHONE 

    NUMBER    SYSTEM 

GROUND HANDLING SERVICES 
 

Airport Terminal Services ........................................................................................... 667-210-4373 X 

BAGS, Inc. .................................................................................................................. 410-768-5439 X 

Menzies Aviation ..................................................................................................... …410-859-0011 X 

PrimeFlight Aviation Services.  ............................................................................... …443-683-4358 X 

Prosegur ...................................................................................................................... 410-841-9915 X 

Quantem Aviation Services, Inc.  ............................................................................... 410-691-0045 X 

Signature Flight Support ............................................................................................. 410-859-8393 X 

Worldwide Flight Services.......................................................................................... 410-691-2677 X 

 

GROUND TRANSPORTATION 
First Transit, Inc. - 24-Hour Dispatch (daily bus operations & emergencies only) ................ 410-684-3904 X 

(Shuttle Bus Services to/from Daily Garage, Long Term A/B, Amtrak/MARC Garage, Express Lots and the BWI Employee Parking Lot) 

 

BWI Taxi Management……………………………………………………….410-859-1100                X 

 

JANITORIAL SERVICES 
 

Alliance, Inc. (Buildings Outside of Terminal and Garage) .............................................. 410-859-7234 X 

The Chimes (Terminal Building – Domestic/New International Pier) ............................... 410-859-7800 X 

National Aviation Services ......................................................................................... 410-981-1258 (cell) X 

ISS (Sanitors)…………………………………………………………………………703-731-8977                    X 

 

LOUNGE SERVICES 
 

The Club BWI, Concourse D ...................................................................................... 443-960-4773/4774 X 

 

Chesapeake Lounge (Compass USA) Concourse E………………………………….410-694-6234                    X 

 

 

MILITARY SERVICES 
 

Air Mobility Command (Toll Free) ......................................................................... 1-877-429-4262 X 

USO International Gateway Lounge (Lower Level, International Pier) ..................... 410-859-4425 X 

 

MISHANDLED BAGGAGE SERVICES 
 

Baltimore Distribution ................................................................................................ 410-768-5439/5418 X 

Lassey’s Travel Solutions ........................................................................................... 410-499-1399 X 

 

NOTARY PUBLIC 

 

James Collette, Training Manager, Aircraft Service International Group (ASIG) ..... 410-850-8509 X 
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TELEPHONE 

    NUMBER    SYSTEM 

PARKING FACILITIES 
 

Airport Services .......................................................................................................... 410-859-9230 X 

 

RADIO COMMUNICATIONS MAINTENANCE 
 

Aeronautical Radio, Inc. (ARINC) ............................................................................. 410-859-7313 X 

 

RESTAURANTS 
 

Arby’s – Concourse A/B ............................................................................................. 410-684-3002 X 

Auntie Anne’s – Concourse A .................................................................................... 410-859-5151 X 

 Concourse B (Kiosk) ....................................................................... 410-859-8240 X 

 Concourse D .................................................................................... 410-850-7008 X 

BGR, The Burger Joint – Concourse B ....................................................................... 410-859-1900 X 

Baskin-Robbins – Concourse B .................................................................................. 410-859-8033 X 

Boar’s Head Market – Concourse A ........................................................................ 1-240-498-9661 X 

Concourse A/B (Kiosk) 

Brix & Vine Wine Bar – Concourse D ....................................................................... 410-834-7256 X 

Chick-Fil-A - Concourse A/B ..................................................................................... 410-694-9440  X 

Chipotle – Concourse A/B .......................................................................................... 410-859-8015 X 

Cinnabon – Concourse A ............................................................................................ 410-859-5151 X 

Dunkin Donuts – Upper Level, Main Terminal .......................................................... 410-850-4112 X 

Concourse B .................................................................................. 410-859-8033 X 

Concourse D .................................................................................. 410-580-4007 X 

Einstein Bagels - Concourse C.................................................................................... 410-691-6119    X 

Farmer’s Market – Concourse C ................................................................................. 410-834-7264    X 

Firkin & Flyer Pub – B/C Connector .......................................................................... 410-582-8308 X 

Flying Dog Tap House ………………………………………………………………410-684-6723                    X 

Gachi Sushi - Concourse A ......................................................................................... 410-859-4250 X 

  Concourse B ........................................................................................ 410-691-7690 X 

Green Beans Coffee – Concourse A ........................................................................... 410-553-4937 X 

Greene Turtle, The – Concourse D ............................................................................. 410-691-9802 X 

Harbor Grille – Concourse C ...................................................................................... 410-582-8230 X 

Jamba Juice – Concourse A/B .................................................................................... 410-859-1157 X 

La Cocina Mexicana -Concourse D …………………………………………………410-487-6503                     X 

Ledo Pizza – Upper Level, B Concourse, ................................................................... 410-684-6839                    X 

                  Main Terminal Food Court …………………………………………… ...410-684-3439                    X 

Leeann Chin - Concourse A/B .................................................................................... 410-487-6598 X 

Market Express-Concourse D ………………………………………………………..443-690-3139                   X 
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TELEPHONE 

    NUMBER    SYSTEM 
Martini Bar – Concourse A…………………………………………………………..443-960-4404                    X 

Mayorga – Concourse A/B ......................................................................................... 410-859-1157 X 

McDonald’s – Concourse A/B .................................................................................... 410-684-6756 X 

   Concourse D ....................................................................................... 410-684-2149 X 

Nalley Fresh – A/B Pier Food Court ........................................................................... 443-410-3789 X 

Natures Kitchen - Concourse D .................................................................................. 410-859-1799 X 

Obrycki’s – Concourse B ............................................................................................ 410-859-5723 X 

R&R Seafood Bar – Concourse A .............................................................................. 410-859-1220 X 

Passports Bar & Grill – Concourse E .......................................................................... 410-582-8745 X 

Phillips Seafood – Concourse D ................................................................................. 410-850-7500 X 

Pinkberry – Concourse A/B ........................................................................................ 410-859-5271 X 

Potbelly Sandwich Works – Concourse A .................................................................. 443-577-0162 X 

Concourse C ................................................................. 443-577-0162 X 

Quiznos – Concourse D .............................................................................................. 410-694-0994 X 

R&R Seafood-D/E Connector ……………………………………………………… .443-883-3752                   X 

Silver Diner – Concourse A/B .................................................................................... 410-694-0990 X 

Sir Veza’s Taco Garage - Concourse A/B……………………………………………410-859-8469                    X 

Sky Azure – Observation Gallery, Upper Level, Main Terminal (between Concourses B & C) ... 410-850-4846 x 5 X 

Smoothie King - Concourse D .................................................................................... 410-859-7895 X 

Starbucks – Upper Level, Main Terminal ................................................................... 410-691-2308 X 

   Upper Level, Concourse B ..................................................................... 410-691-2359 X 

  Lower Level, Concourse A, Baggage Level........................................... 410-691-2308 X 

  Upper Level, D/E Connector .................................................................. 571-242-8143 X 

Subway – Concourse B ............................................................................................... 410-850-4950 X 

Qdoba – Concourse C………………………………………………………………...410-595-5194                    X 

Tony & Bennys Pizzeria – Concourse A .................................................................... 410-553-4346 X 

Vino Volo – Concourse A ........................................................................................... 410-691-2215 X 

Zona Cocina – Concourse B ....................................................................................... 410-850-4846 x 6 X 

 

RETAIL SHOPPING 
 

America! – Concourse A/B ......................................................................................... 410-850-8374 X 

 Concourse D ............................................................................................ 410-850-4605 X 

At Ease Clothing …………………………………………………………………….443-354-3139                    X 

Baggalini – A/B Food Court………………………………………………………...410-850-4825                     X 

Be Relax – Concourse A ............................................................................................. 410-684-6743 X 

   Concourse C ............................................................................................. 410-684-6895 X 
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TELEPHONE 

    NUMBER    SYSTEM 
 

   Concourse D ............................................................................................. 410-684-2196/97 X 

Body Shop, The – Concourse A/B .............................................................................. 410-850-4831 X 

Fashion Spa House Kiosk – B Pier ............................................................................. 443-418-6793 X 

Fran’s Organic Body Care – D Pier ............................................................................ 1-866-326-3052 X 

Fire & Ice – Concourse B ........................................................................................... 410-691-2671 X 

Hudson News - Concourses A-E ................................................................................ 410-850-4720 X                

   Upper level, Main Terminal ..................................................................................... 410-850-4720 X  

InMotion - Concourses A/B ........................................................................................ 443-451-8988 X 

Concourse D ............................................................................................ 410-691-0262 X  

Johnston & Murphy – Concourse D ........................................................................... 410-684-6892 X 

Kiehl’s – B/C Connector ............................................................................................. 410-684-2169 X 

La Boutique-Concourse D ……………………………………………………………410-859-9179                   X 

MAC Cosmetics – A/B Pier………………………………………………………….410-387-4355                    X 

Marika Clothing – Concourse A/B…………….……………………………………..410-487-6643                    X 

Marshall Rousso Clothing – Concourse C .................................................................. 410-553-4452 X 

NYS Collection Eyewear – Concourse C, D/E Connection........................................ 410-595-5667 X 

Onsite News – Upper Level, Main Terminal, Concourses A/B, B, C ........................ 410-859-5271 X 

Pandora Jewelry – Concourse A/B ............................................................................. 410-582-8255 X 

Pen & Prose Shop-D/E Connector …………………………………………………..410-582-8066                    X 

Petal Pusher Florist and Gifts, Inc. (see Flower Machines) ........................................ 410-859-9292 X 

Sock It To You - Concourse C .................................................................................... 410-653-0777                    X 

Sunglass Hut – Concourse A/B ................................................................................... 410-684-3930 X 

Tech Showcase – Concourse B ................................................................................... 561-398-5568 X 

Tumi – B/C Connector ................................................................................................ 410-859-1295 X 

White House Black Market – A/B Pier Food court…………………………………..410-595-5194                   X 

 

RIDE SHARE PROGRAM 
 

BWI Business Partnership .......................................................................................... 410-859-1000 X 

e-mail: commute@bwipartner.org 

Transit Information (includes bus, rail, vanpool, carpool, bike and walking) 

Guaranteed Ride Home (GRH) Program – Free Insurance and Peace of Mind for commuters.   

Transportation Resource Information Point (TRIP) – Transit Planning Tool – website:  www.mdtrip.org 

 

 

 

mailto:commute@bwipartner.org
http://www.mdtrip.org/
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TELEPHONE 

    NUMBER    SYSTEM 

ROOM RENTAL 
 

Observation Gallery, Upper Level, Main Terminal (between Concourses B & C)......... 410-859-7220 X 

 

SECURITY 
 

Transportation Security Administration – Duty Manager .......................................... 410-320-5745 X 

 

SKYCAPS 
 

Prosegur…………………… ...................................................................................... 410-841-9915 X 

Prospect International Airport Services ...................................................................... 410-859-8010 X 

Southwest Airlines - Skycap Duty Manager ............................................................... 410-981-1251 X 

 

TELEPHONE MAINTENANCE ROOM ........................................................ 410-859-7239 N 

 

WEATHER INFORMATION 
 

Weather One Services, LLC. ...................................................................................... 410-850-5140 X 

 

ASOS Weather Recording .......................................................................................... 410-691-1278 X 

 

WHEELCHAIR ASSISTANCE 
 

Prosegur……………….. ............................................................................................ 410-841-9915 X 

443-694-4700 (cell) 

Prospect International Airport Services ...................................................................... 410-859-8010 X 

END 


