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Frier;dship International Airport, circa 1950

Quick Facts:
Planning of the Friendship International Airport began in 1946; construction began in 1947
Friendship was dedicated on June 24, 1950, by President Harry S. Truman
Friendship was purchased by MDOT in 1972
The airport was renamed Baltimore/Washington International Airport in 1973, then Baltimore/

Washington International Thurgood Marshall Airport in 2005 in honor of Supreme Court Justice
Thurgood Marshall
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EMERGENCY NUMBERS
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM

EMERGENCY - FIRE / RESCUE / MEDICAL
Baltimore/ Washington International Thurgood Marshall Airport
and surrounding State- owned ProPerties. ........c.oueuiir ittt e 911 N
EMERGENCY - POLICE
Maryland Transportation Authority Police..............cooiiiiiiiiiiiiiiiiia 410-859-7040 N
EMERGENCY — BWI MARSHALL AIRPORT OPERATIONS
Duty Airport Operations Manager...........oooveuieiriniarineerieereee e 410-859-7018/19 N
Maintenance HOtling. ...........c.oiii i e, 410-859-7700 N
AIRPORT SERVICES
General Information.............oooiiiiii e 410-859-7111
Toll Free NUmMDber. ..o 1-800-435-9294
TTY/ TDD for the Hearing Impaired..............cooviiiiiiiiiiiiiiiii s 410-859-7227
CVT Driver Tokens

Payments refer to the Cashier’s Office............covviiiiiiiiiiiiiiie, 410-859-7707 N

*SYSTEM CODE
N — NEC SV 820 Telephone System (MAA’s Private Phone System)
X — Public Switch Telephone Network
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS

BWI MARSHALL WEBSITE: www.bwiairport.com MAA WEBSITE: www.marylandaviation.com

The BWI Marshall Airport Telephone Directory is only available electronically on the BWI Tenant Website,
which is accessible through the MAA website at www.marylandaviation.com. The BWI Marshall Airport
Telephone Directory is located on a username and password protected site. To obtain a username and
password please contact the MAA’s Information Technology Help Desk at 410-859-7599.

MAA Employees may be reached through the Internet e-mail System by typing their first initial and last name
followed by @bwiairport.com, i.e., . If you have difficulty reaching the MAA Employee by their Internet e-mail
address, please contact the MAA Employee directly to verify the address (see the MAA Alphabetical Phone
Listing). Any questions regarding the directory can be directed to Stacey Hicks-Johnson at 410-859-7351 or by
email at shicks-johnson@bwiairport.com .

For a “Dial by Name Directory” dial 1411 and then follow the prompts to contact an MAA Employee.

Mailing Address: Maryland Aviation Administration
P. O. Box 8766
BWI Airport, MD 21240

OFFICE LOCATION
Executive Director/Chief Executive Officer Third Floor, Terminal Building
7050 Friendship Road
Office of the Attorney General BWI Airport, Maryland 21240
Office of Policy & Governmental Affairs (UPS/ FedEx deliveries only. All other mail

must be sent to the mailing address listed above.)

Office of Regional Aviation Assistance 991 Corporate Boulevard, Suite 130
Linthicum, Maryland 21090

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)

Division of Administration & Performance Management

Third Floor, Terminal Building
7050 Friendship Road
Office of Fair Practices BWI Airport, Maryland 21240

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)

Kauffman Building
1500 Amtrak Way
Office of Safety & Risk Management Linthicum, Maryland 21090

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS

OFFICE

LOCATION

Division of Administration & Performance Management (Cont.)

Office of Human Resources

Office of Administrative Services

Office of Organizational Development

Division of BWI Operations & Maintenance

Support Services

Office of Airport Security
Office of Custodial Services
Office of Airport Operations

Airport Rescue & Fire Fighting

Fire Prevention Division

Maryland Transportation Authority (MDTA) Police
Airport Detachment

Office of Facilities Maintenance
Contract Support

Upper Level, Terminal Building
7050 Friendship Road
BWI Airport, Maryland 21240

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)

MAC Building
7001 Aviation Boulevard
Glen Burnie, Maryland 21061

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)

991 Corporate Boulevard, Suite 130
Linthicum, Maryland 21090

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)

Third Floor, Terminal Building
7050 Friendship Road
BWI Airport, Maryland 21240
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

1200 Mathison Way

BWI Airport, Maryland 21240
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

991 Corporate Boulevard

Linthicum, Maryland 21090
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

Lower Level, Concourse D, Terminal Building
7050 Friendship Road

BWI Airport, Maryland 21240
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

MAC Building
7001 Aviation Boulevard
Glen Burnie, Maryland 21061

(UPS/ FedEx deliveries only. All other mail
must be sent to the mailing address listed above.)
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS

OFFICE

Division of BWI Operations & Maintenance (Cont.)

Office of Fleet Maintenance
Vehicle Maintenance Shop
Heavy Equipment Training

Office of Ground Maintenance
Field Maintenance Shop
MAA Fuel Pumps

Division of Business Development & Management

Office of Commercial Management

Office of Ground Transportation

Office of Capital Programs
Office of Finance

Office of Procurement & Materials Management

Purchasing & Materials Management
Mail Coordinator/ Receiving/Warehouse

Division of Marketing & Air Service Development

Office of Air Service Development

Office of Corporate & Community Relations
Office of Marketing

Office of Customer Experience

Office of Communications

LOCATION

1009 Air Cargo Service Road
Baltimore, Maryland 21240

(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

Third Floor Terminal Building
7050 Friendship Road

BWI Airport, Maryland 21240
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

Lower Level, Terminal Building
7050 Friendship Road

BWI Airport, Maryland 21240
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

991 Corporate Boulevard

Linthicum, Maryland 21090
(UPS/FedEXx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

MAC Building
7001 Aviation Boulevard

Glen Burnie, Maryland 21061
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

MAC Building
7005 Aviation Boulevard

Glen Burnie, Maryland 21061
(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)

Third Floor, Terminal Building

7050 Friendship Road

BWI Airport, Maryland 21240

(UPS/FedEx deliveries only. All other mail

must be sent to the mailing address referenced on page 2.)
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BWI MARSHALL / MAA WEBSITE / MAILING ADDRESS / OFFICE LOCATIONS

OFFICE

Division of Martin (MTN) State Airport Operations

Office of Administration
Office of Operations

Office of Maintenance

Division of Planning & Engineering

Office of Engineering & Construction

Office of Environmental Compliance & Sustainability
Office of Planning & Environmental Services

Office of Architecture

Division of Airport Technology

Office of Enterprise Services

Office of Infrastructure Services

Office of Technology Project Management
Office of Information Security Services

LOCATION

Mailing Address:
Box 1 — 701 Wilson Point Road
Middle River, Maryland 21220

2920 Strawberry Point Road
Middle River, Maryland 21220

(UPS/FedEx deliveries are accepted at the above-referenced addresses)

991 Corporate Boulevard

Linthicum, Maryland 21090

(UPS/FedEx deliveries only. All other mail

must be sent to the mailing address referenced on page 2.)

Kauffman Building
1500 Amtrak Way
Linthicum, MD 21090

(UPS/FedEx deliveries only. All other mail
must be sent to the mailing address referenced on page 2.)
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM

Executive Office

Ricky D. Smith, Sr., EXECULIVE DIFECIOT ........cuerviiiririeiitiiieisie ettt 410-859-7060 N
Fax Number — EXECULIVE DIFECION ......c.ciiiiiiriiieisieese e 410-694-6297 N
Renee Larkins, Chief Executive Assistant to the Executive DIrector.........c.cccoovevivneninennen. 410-859-7023 N
FAX INUMDEE .ottt bbbttt ettt ettt n e 410-850-4729 N
Staci Gorden, Special Assistant to the Executive Director.............covvviiuiiniiiinnnininnn. 410-859-7590 N
Dale Hilliard, Senior Advisor to the Executive DIirector...........ooovviiiiiiiiiiiiiiiiiiieennn. 410-859-7532 N
Vacant, IT Advisor to the EXecutive DIr€Ctor. ........oouuuiiiiii i 410-859-7844 N
Diana Leon-Brown, Chief of Staff.............coiiiic e 410-859-7053 N
Keiva Rodriques, Chief Operating Officer...........c.oviiiiiiiiiiiiiiiie e 410-859-7988 N
Camilla Minor, Administrative ASSISTANT. ... ..ottt e, 410-859-7586 N
Karin White, Special Assistant to the Chief Operating Officer..................ccooivivieiininnnn. 410-859-7003 N
George Robinson, 111, Legislative ASSIStaNt..........ccvuirtitiiititiieten et eeneeeenanaan 410-859-7319 N
Rachel Goodman, Chief, Division of Airport Technology & Innovation............c.cccccevveviennen. 410-859-7983 N
Bonnie Silkworth, EXecutive ASSOCIAtE. ... ..ouuiieet ittt .410-859-7983 N
Neal Heaton, Deputy Chif.........coiiiiiiicec e e 410-859-7290 N
Stacey Armstead, Deputy Chief............ooiiiiiii e 410-859-7424 N
Raven S. Berry, Assistant Chief ... 410-859-7803 N
Bonnie L. Silkworth, EXECULIVE ASSOCIALE ........cceeiviiiieeireecee ettt ereas 410-859-7983 N
Shanae Y. Murray, Chief, Division of Administration & Performance Management............... 410-859-7522 N
Sabrina D. Davis, EXECULIVE ASSOCIALE ..........c.civiririeiirerieesre et 410-859-7765 N
Jeanette Cook, Deputy Chief, Division of Administration & Performance Management .......410-859-7734 N
FAX INUMDEE ..ttt bbbttt 410-859-7000 N
Wayne S. Pennell, A. A. E., Chief, Division of BWI Operations & Maintenance ................... 410-859-7335 N
Sophia Spruell, EXECULIVE ASSOCIALE ........cviverieiiieiieieite ettt 410-859-7840 N
Cedric B. Johnson, Deputy Chief, - BWI Operations.............cccoeviiiiiiniiiiiiieienanennnn. 410-859-7162 N
Shawn Powell, Deputy Chief, - BWI Maintenance...............c.oovieiirininiiiiiniiinannens. 410-859-7969 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM
FX NUMDEE ..t b ettt b ettt 410-694-6258 N
Tanya Wojtulewicz, Chief, Division of Business Development & Management..................... 410-859-7930 N
Cynthia V. Marbury, EXCULIVE ASSOCIALE..........ccoerieirierieirie ettt 410-859-7672 N
Vacant, Division of Business Development & Management...........ccocoveveiereieneneiseneneeennes 410-859-xxXX N
FaX NUMDEE ... 410-850-4729 N
Annette Fisher, Chief, Division of Marketing & Air Service Development............c.ccccvvvevenne. 410-859-7078 N
Vacant, EXECULIVE ASSOCIALE. . ... ... ieeinie ittt 410-859-7329 N
John Harvell, Deputy Chief, Division of Marketing & Air Service Development............... 410-859-7099 N
FAX NUMDEE .ottt e bbbt e bbb b eb e b 410-859-3960 N
Harold Fowler, Chief, Division of Martin State Airport Operations & Maintenance............... 410-682-8826 N
Emily Martishius, EXECULIVE ASSOCIALE ........ecvereeieieriesiesesieeeeie et ste st ee e see s e 410-682-8803 N
FaX NUMDEE ...ttt b et b e e 410-682-8822 N
Paul L. Shank, P. E., C. M., Chief, Division of Planning & Engineering...........c.ccccecvrervruennen. 410-859-7061 N
Nichole Chambers, EXECULIVE ASSOCIALE ..........oerveirirriiriieesenese e 410-859-7990 N
Niqui Clark, Deputy Chief of Planning & Engineering..............cocouviiiiniiiiriiiinninananinns 410-859-7988 N
Fax NUIMI DT . ..ttt e et e et ettt 410-859-7528 N

Office of the Attorney General
William C. Lindsey, Assistant Attorney General............cccccovevievieevieeve e 410-859-7945 N
Principal Counsel to the Maryland Aviation Administration

Robert J. Sager, Assistant Attorney General............ccccceviveveeiecie s 410-859-7943 N
Deputy Counsel to the Maryland Aviation Administration

Theodore Eyler, Assistant Attorney General ...........cccooereireniiienensie e 410-859-7754 N
Vacant, Assistant Attorney General ... 410-859-7946 N
Dean E. Christmon, Assistant Attorney General.............ccocoovereineneinencc e, 410-859-7066 N
Kathleen J. Young, Assistant Attorney General...........ccoceveerereieneneienenee e 410-859-7755 N
Renee F. Thomas, Administrative OffiCer ..........cccooviiiiiniiineicsee e 410-859-7067 N
Mary Ann Conery, Paralegal ... 410-859-7848 N
FaX NUMDET ... 410-859-7502 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM
Office of Regional Aviation Assistance
Ashish J. Solanki, A.A.E., DIFECION ......cceiviiiiiiiriciie e 410-859-7064 N
Sean N. Hammer, A.A.E., Deputy Dir€Ctor.........ccccourerieireniineneise e 410-859-7689 N
Chelsea Dorman, Aviation Services Manager............ccovvveiniiiniiriniiinnenannnn. 410-859-7751 N
Stephen Edgin, Airport SErvices Manager..........cooveirerieererieinienieesieseeesieseeesee s 410-859-7137 N
FaX NUMDET . . ... .o e 410-859-7287 N
Division of Administration & Performance Management
Shanae Y. MUITAY, ChIET ..o et enes 410-859-7522 N
Sabrina D. Davis, EXECULIVE ASSOCIALE .........ccviiireeiirieicteeeerie e ctee et e eree et eereesbe s ereessbessereesreas 410-859-7765 N
Jeanette Cook, Deputy Chief.... .. ..o 410-859-7734 N
FAX INUMDET ..ttt bbbt bbbt be bbb 410-859-7000 N
Office of Administrative Services
Stacey L. Hicks-JOhNSON, DIreCtor...........ouiiiitiiieieie e 410-859-7351 N
Vacant, Administrative ASSISTANT..........ccocrirriiiire e 410-859-7804 N
Musa Adnan, FIEEt MaNAGET...........cciveiieiieiieie e e et e e eeerne s 410-859-7553 N
Emily Powell, Support Services Program OffiCer........cccoovvviviiiiiiiiie i 410-859-7668 N
(Employee Parking Coordinator)
FaX NUMDET ...ttt 410-859-7609 N
Office of Diversity, Equity & Inclusion
[ 1o AN G- L TR D1 (=T (o U 410-859-7009 N
Hazel Robinson, Special Assistant to the Director...............cocveviiiiiiiiiiiin 410-859-7053 N
Tanya Turnage, Administrative Assistant III...............cooooii 410-859-7062 N
Cristina Milnor-Dunbar, Deputy Director - Civil Rights ................c.cooeiiiini. 410-859-7242 N
Alisha Fredericks, Deputy DIir€ctor. .........o.euiuiiiiiiiiiiiiii i 410-859-7284 N
Zonia Parks, Administrative OFFiCEI.......cciiviiiiiie e 410-859-7834 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM

Vacant, Compliance OffiCer..........oovuiiiiitii e e 410-859-7949 N
Vacant, EEO/AAP ComplianCe Manager..........cocerueirerieinenieinesiesese e 410-859-7242 N
Alfred Issacs, MBE/DBE/VSBE Manager ..........ccccooeiiineineneisenee e 410-859-7584 N
Pamela Turner, Compliance Officer..............ccoiviiiiiiiiiii e 410-859-7223 N
Nicholas Lloyd, Accountant/Auditor...........cccvviviiriieiieiese e 410-859-7841 N
L. S. Caldwell & Associates, Inc.
ATEA ISAACS. ..ottt e 410-895-7584 N
FaX NUMDEE ... bbb 410-859-7769 N

Booth Management Consulting

Vacant, Contract Compliance Consultant ...........ccccccevvevievieeveese e 410-859-7880 N

FaX NUMDEE ...t 410-859-7769 N
Office of Human Resources
Krystel T. Davis, DIFECION .......cc.iiiiiieiieiee ettt eeae e 410-859-7676 N
Del’Denise Bowen, Administrative ASSISTANT ..........ccoovvveiiininineseeee e 410-859-7556 N
Vacant, Deputy DIreCtor. ... ....oouieiei i 410-859-xxxx N
FaX NUMDEE . ... e 410-859-7763/7791 N

Employer & Employee Relations

Patricia Vaughn, Manager..........ccoeiiiiiiieiseese e 410-859-7752 N

Alice Tke, EER OffiCer.......ooviiiiii i 410-859-7047 N

FaX NUMDEE ...t 410-859-7791 N

Human Resources Services

Shakera Harris, Manager..........ccoeiiiiiiieiiiieiee st 410-859-7693 N

Kelly Williams, HR Analyst Trainge .........ccovvvviiiiiiniiiiiiiiniiienn 410-859-7627 N

Vacant, Talent Acquisition Specialist ...........ccccovveiiiieiiiiiiiiiree s 410-859-7682 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM
Rashawn Shell, Talent Acquisition Specialist...........cccccovveverenienienieninsinannns 410-859-7618 N
FaX NUMDEE ...t 410-859-7763 N
Employee Services
Towanda Baskin, Manager ..o 410-859-7008 N
Fax NUMDET. ..ot 410-859-7763/7791 N
Classification & Compensation
VaCant, MaNAGET . ... co.veeiieeiiie et 410-859-7899 N
Gerald C. Koslof, Personnel OffiCer .........coceviiivieiiii e 410-859-7007 N
Mychel Thomas, Classification & Compensation Analyst..................... 410-859-7047 N
Fax NUMDbeT. .. ..o 410-859-7763/7791 N
Office of Organizational Development
Eleanne Wo00ding-Young, DireCtor. . .........ouvuiuiiiieieiie e 410-859-7353 N
FAX INUMDEE ... bbb bbb 410-859-7389 N
Performance Management
RO DaVis, MANAGET .........cciueiieieeie et cte ettt ae e s sreesre s 410-859-7128 N
Shanida Thomas-Bodrick, Performance Management Analyst............... 410-859-7357 N
FaX NUMDEE ...t 410-859-7389 N
Training & Development
Demetricia Dent, MaNAGET .......cccvvvrereeieeeiere e ste et e e e seesreanens 410-859-7151 N
Vacant, Talent Manager System Administrator................ccoeovvvinvennenen 410-859-xxxx N
FaX NUMDEE ... bbb e sb e 410-859-7389 N
Employee Development Services
Jamaiha Thomas, Acting Manager.............ceoevuiiriiineniiiiieeeeenaenenans 410-859-7237 N
Vacant, Employee Development Services Analyst .........c.ccocevenenenenennenn 410-859-xxxx N
FaX NUMDEE ...t 410-859-7389 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM
Office of Safety & Risk Management
Bernadette FOWIKeS-Bridges, DIFECION .......cccveveieierieriesesteeeese e s e e nee e seens 410-859-7326 N
FaX NUMDEE ...ttt st e 410-859-7720 N
Janean Hazelton, Safety RisK Manager .........cccccvvviviieiiiere e 410-859-7777 N
Mark Allen, Safety Data Manager..........ccoeiviireiienieise et 410-859-7352 N
Deshawn Boulware, Safety Specialist Admin..............ocoooiiiiiiiiiin 410-859-7033 N
Stephen Snead, Safety Officer..........covviiiiiiiiii i, 410-859-7405 N
FaX NUMDEE ... bbb 410-859-7114 N
Division of BWI Operations & Maintenance
Wayne S. Pennell, A. A E., Chief ..o s 410-859-7335 N
Sophia Spruell, EXECULIVE ASSOCIALE ........coviirieirierieisie et 410-859-7840 N
Cedric B. Johnson, Deputy Chief - BWI Operations...............ccooviiiiiiiiiiieieeieenn, 410-859-7162 N
Shawn Powell, Deputy Chief - BWI Maintenance. ............c.c.ovvveriiniirerininiierananinnnnns 410-859-7969 N
FAX INUMDEE ..ot b bbbt e bbbttt et n b e 410-694-6258 N
Airport Rescue & Fire Fighting
Victor N. Ferreira, Jr., Fire Chief ... 410-859-7465 N
Shanae Weldon, Administrative AsSistant-EXECULIVE ...........cccecvirvnincinicne, 410-859-7573 N
Monti Arrington, Deputy ChieT .........coiiriiiiie e 410-859-7150 N
Charles E. Packard, Jr., Deputy Chief ..........ccooiiiiiiiiiicic s 410-859-7814 N
Gregory C. Lawrence, Deputy Chief.........c.cooviiiiiiiie e 410-859-7484 N
Douglas Higgs, Captain, Fire Operations ...........cocooeeiireinenerisenenesesieesee e 410-859-7709 N
Quentin Meullion, Division Chief, Fire Prevention DiviSion..........c.ccocoeeviveeiee e oo, 410-859-7482 N
Marian Curry, Administrative Assistant, Fire Prevention Division............cc.ccocvvveeenn 410-859-7511 N
Woody Cullum, Assistant Fire Marshal, Fire Prevention Division............c........... 410-859-7815 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM

Vacant, Assistant Fire Marshal, Fire Prevention Division..............oooovviiiinnna.n. 410-859-7472 N
Daniel Jones, Assistant Fire Marshal, Fire Prevention Division.......................... 410-859-7669 N
John Trommer, Fire Inspector, Fire Prevention Division................ccoeiviinnnn... 410-859-7473 N
Linus J. Saurusaitis, Division Chief, Emergency Medical Services Division........... 410-859-7485 N
Ethan Freyman, Acting Captain, Emergency Medical Services Division .................. 410-859-7527 N
Bernard Jones, Captain, Training DivisSion ...............ccoocoiiiiiiiiiie, 410-859-7481 N
Jon Johnson, Acting Lieutenant, Training Division..............cccooevviiiiiiiiiinnenn.. 410-859-7527 N
FIre STAtION. ... 410-859-7500 N
Fax NUmber - Fire Chief .......coooviiiiiccsese e 410-859-7037 N
Fax Number - Fire PrevVeNntion ..o 410-859-7523 N
Fax NUmber — Fire Station ..........ccoiiiiineiiee e 410-859-7681 N
Support Services
Stephen B. Rogers, Special ASSISTANT ........ccoiiiiriiiiiieee s 410-859-7143
FaX NUMDEE ... et 410-694-6295 N

Contract Support

Dana S. ROChe, Manager..........ouiiiiiiiiee e 410-859-7703 N

John M. Novak, C. M., ACE, Assistant Manager ..........cccceoveerernenerenennns 410-859-7206 N

Nancy E. Anello, Contract AdminiStrator ...........ccocvveveveieererenene e 410-859-7104 N

Jennifer C. Maddox, Contract AdMINIStrator ..........c.ccovvreieienerseneiesennes 410-859-7625 N

Ken M. Altrell, Contract AdmMIniStrator .............ccccoervvininiinincneccnes 410-859-7025 N

Phoebe Yost, Contract AdMIiNiStrator............ccoveoirineneneseese e 410-859-7666 N

FaX NUMDEE ... bbb e sb e 410-694-6232 N
Office of Airport Operations
Gregory W. Solek, C. M., ACE, DIl€CLOI.......ccccoiiireiieieieie e 410-859-7024 N
Patricia A. Koehnlein, Administrative Assistant-EXeCUtiVe............ccoeevivneriiniennn 410-859-7974 N
FaX NUMDEE ...t et ebe e 410-859-7932 N
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

TELEPHONE
NUMBER SYSTEM
Airport Operations
Andrew T. Conlon, C.M., ACE, Manager...............cevevieiirererenennnnn. 410-859-7194 N
Patricia A. Koehnlein, Administrative Assistant-Executive.............c.cc.c..... 410-859-7974 N
Theodore P. Valmas, 1V, Emergency Management Coordinator ................ 410-859-7542 N
Wildlife Biologist, USDA, Wildlife Services...........c.cooeiviiiniiiininn. 410-859-7367 N
FaX NUMDEL ....c.iiticie e .410-859-7932 N
BWI Airport Operations CeNtEr ..........ccevveiieeveeie e .410-859-7018 N
FaX NUMDEL ...t .410-859-7476 N
Office of Airport Security
[200] o 1= o A S =10 o] 11 w4 B 1 [ {=To3 (o ] (P 410-859-7722 N
Sophia Spruell, Administrative AsSiStant-EXECULIVE ..........ccecvreeririenierienene e 410-859-7369 N
FaX NUMDEE ... bbb 410-694-6258 N
Richard D. Thorne, Jr., Manager .......cccoeiereieiieeeeee et 410-859-7386 N
Alisha Gomez, ASSIStant MaNAGET..........ccveivieieiie e e et sre e 410-859-7658 N
Jeffrey D. Miller, C. M., ACE, Airport Security Program Manager ............c.ccceev..... 410-859-7504 N
FAX NUMDEE ...ttt st nee 410-859-7458 N
Badging & Training
Pablo Inchaussandague, Supervisor, Badging & Training............cccccvevvennee. 410-859-7487 N
Alex Reynolds, Airport Badging Agent - Lead...........ccccoevvevveieccieciesnnnn, 410-859-7797 N
Sheila Jones, Airport Badging Agent — Lead ........ccccoovviveneieneneicieneee, 410-859-7479 N
FaX NUMDEE ...t 410-859-7458 N
Airport Security Badging & Training Center ..........coccovveverneneincneieniennns 410-859-7488 N
Allied Universal Security
Russell Wesley, Contract Manager ...........ccooeeveeeienenene e 410-859-7544 N
Vacant, Operations Manager...........ccoceerererieneeieenese e 410-859-7735 N
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DISPAtCN. ... 410-859-7731/7732 N
FaX NUMDET ...t 410-859-7915 N
Canteria King, Compliance Supervisor...................ccoooeeee.. 410-859-7409 N
Airport Compliance UNit ........cccoovviieiiiiie e 410-859-7413 N
FaX NUMDE ... 410-694-6280 N
M.C. Dean

Walter Neal Mitchell, Project Manager...............ccooeviiviinnnnnnn. 540-333-5357 N
Jason Hackney, Onsite Manager.....................oovevvievceneeeennenn..410-307-3205 N

Maryland Transportation Authority Police - Airport Detachment

Capt. Kevin Ayd, COMMANUEN .........ccveiiiierie e ce ettt sreesne s 410-859-7493 N
Vacant, Assistant Commander-Operations.............o.eueuireeiireneiiiieeiiieeeeenns 410-859-7492 N
Lt. Paul Bruce, Assistant Commander-Administrative..............cccoveieinininnnn 410-859-7045 N
Kathleen M. Thorne, Administrative ASSISANT ...........ccooeveivieniiinenesee e 410-859-7490 N
MDTA Police - EMergency CallS ... 410-859-7040 N
Duty Officer - Information & Assistance — Non-Emergency Calls.................. 410-859-7041/42 N
DeteCtive DIVISION. .....c.ii i 410-859-7181/82 N
FaX NUMDEE ... et 410-684-6814 N

BW!I Dispatch

Sgt. Shanta Fleet, Dispatch 15 Sergeant.............cc.cooviviiiniiiiiiiieieinn.. 410-859-7395 N
David Robinson, Dispatch SUPErvisor ... 410-859-7119 N
David Gordon, Dispatch SUPErviSOr H..........ccceeiiniieniieeieeee e 410-859-7136 N
Jami Barr, Dispatch SUPEIVISOr | ......ccoiiiiiiiiiiiieie e 410-859-7135 N
Sgt. Rodney Winmond, (Quality ASSUIaNnCce)..........covueuiuinerennuneninennnnanes 410-859-7225 N
Andrea Davis, DispatCh SUPErviSOr I.........cocoiiiiiiiiniic e 410-859-7130 N
Kelli Jackson, Dispatch Supervisor I............coooiiiiiiiiiiiiii e, 410-859-7919 N
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Mia Mewborn, Dispatch SUPEIVISOr | ........ccccvcviviieiieicie e 410-859-7134 N
Kylie Davis, Dispatch SUPErVISOr l........ccccceviviiieiiiciieic e 410-859-7158 N
Telecommunications Operator — NON-EMErgency..........ccocuvvervieneiineneienennes 410-859-7117 N
FaX NUMDEE ...ttt s ens 410-859-7139 N
Office of Custodial Services
Dannie R. HUNLIEY, DIFECION .......ccviiiieierese et s 410-859-7721 N
Marion Crawford, Deputy DireCtor..........covviuiiiiiitiiie i 410-859-7337 N
Vacant, Administrative Assistant ... 410-859-7336 N
Vacant, Manager, Facilities Cleaning..............ccoviviiiiniiniiiiiiiiiineiinineeeaeennn 410-859-xxxx N
Courtney S. Mahoney, Manager, Facilities Cleaning...............cocooiiiiiinniinnn.. 410-859-7220 N
Shahana Dagha, Quality Assurance Coordinator................ccoeeeiviiiiiniiiinnennnns. 410-859-7391 N
Vacant, Contract Manager. ...........eueuentii ettt e eeeas 410-859-7365 N
Fax NUMDET. ...t sb e b e sbe e 410-691-4439 N
Office of Facilities Maintenance
Brian L. REIAY, DIFECION .......eiviiieieieieie et et ens 410-859-7083 N
Gloria Newman, Administrative Assistant-EXeCUtIVe...........cccvirervininiirce 410-859-7651 N
FAX INUMDEE ...t bbbttt bbb 410-694-6295 N
MAXIMO
Wen Liu, Maximo Information Specialist...........ccccoooviviiiiniiiiciiececeee 410-859-7154 N
FaX NUMDEL ...t e 410-694-6232 N
Building & Electrical Maintenance
Rupeshar Bhgawandin, Manager..............cocoeviieiiimniniiiiinineenen. 410-859-7896 N
Lillian McKnight, Administrative ASSIStant ............cccocevveiiriniene e 410-859-7202 N
FaX NUMDEL ...ttt s 410-694-6283 N
Bobby Ward, ASSt. MaNAGET ..o 410-859-7893 N
Vernon A. Liebenthal, Sr., ASSt. MaNAQEr ... oo 410-859-7115 N
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Keith Patterson, Asst. Manager (Evening Shift)...................coooeinni. 410-859-7830 N
FaX NUMDEL. ... o 410-694-6278 N
Building Maintenance SUPErvisor's DESK..........coovvvvivierieeirerenenesesesnanens 410-859-7200 N
FaX NUMDEE ...t 410-859-7483 N
Henry Hudgins, Asst. Manager, Airfield Lighting & Power Dist. .............. 410-859-7685 N
Joshua Love, Asst. Manager, Airfield Lighting & Power Dist. ................... 410-859-7453 N
FaX NUMDEE ...t 410-859-2055 N
Electrical Airfield Maintenance Shop..............covvviiiiiinnn 410-859-7318/7888 N
FaX NUMDEE ..o 410-859-7301 N
Utilities
Keun (Daniel) Lee, Utilities MaNager ..........ccocoovireiiineneneese s 410-859-7266 N
Siamak Garmchi, Transportation Engineer - Electrical ............ccccccoennennen. 410-859-7643 N
Ted Atwood, Transportation ENgineer - ENergy........ccocoeevevveneincnenenennns 410-859-7657 N
Simeon J. Happel, Transportation Engineer — Mechanical................cc........ 410-859-7173 N
Brandon Jones, Transportation Engineer....................coooiiiiiiiiinn. 410-859-7530
FaX NUMDEE ...t bbb 410-694-6232 N

Office of Fleet Maintenance

JOSE BArreda, DIFECION ......ccuviiieiicceee ettt et eaee e eees 410-859-7724

Leah Stevenson, Administrative ASSIStant H1 ... 410-859-7442 N
Vehicle & Equipment Maintenance
Donald T. Addison, MaNager ...........ccoeiieiiiieie et 410-859-7680 N
Paul Miller, Heavy Equipment Maintenance SUpPervisor I............cc.cceeenen. 410-859-7824 N
Vehicle & Equipment Maintenance Shop (Auto Shop) ........cccevvvirninene. 410-859-7744 N
Vehicle & Equipment Maintenance Shop (Heavy Shop) ..................... 410-859-7694 N
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Heavy Equipment Training
Garry Whitfield, Trainer Facility Maintenance Supervisor I..................... 410-859-7891 N
Benjaman Dunston, Trainer Facility Maintenance Supervisor I... ............. 410-859-7801 N
Brian K. Wilson, Trainer Facility Maintenance Supervisor I................... 410-859-7355 N
Office of Grounds Maintenance
Ed Maccentelli, DIFECTON...........coviiiriiiiieeese e 410-859-7444 N
Susan Howard, Administrative AsSiStant-EXECULIVE ..........ccocvovevririinicineecnnenns 410-859-7595 N
FaX NUMDET ...ttt 410-859-7552 N
Field Maintenance
Terry D. Yetter, ACE, MaANAQET .......c.covveiieriieieeie e 410-859-7837 N
Daniel O. Laupp, Assistant Manager............c.cc.oevveeiiiniiriiniinnenannnn. 410-859-7264 N
FaX NUMDEE ...t 410-859-7552 N
William Willinger, SUPEIVISOI .......c.cccveiieiie et ecteeste et e e 410-859-7226 N
Edward JenKinS, SUPEIVISON ......c.ciuveiiieieiie st 410-859-7843 N
David Ernest, SUPEIVISON.......cceieiireieeieeeiesestestesiesteseeseeseeseeseeseessesseasens 410-859-7879 N
Daniel Pack, Supervisor...........ooiiiiiriniiii i 410-859-7836 N
Brian Rodriguez, SUPErviSOr........ouvvuiiriiirietiiiee e 410-859-2098 N
Field Maintenance ShOpP ... 410-859-7098 N
FaX NUMDEL ...t e 410-859-7535 N
Signage Maintenance
Thomas E. Sieling, Manager ..........ccoooiiiriiiiiene e 410-859-7296 N
Marcus A. Betts, Sign Operations SUPErVISOr .........ccuccvverrireneeinenseniens 410-859-7201 N
FaX NUMDEE ...t 410-859-7552 N
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Division of Business Development & Management
Tanya Wojtulewicz, Chief..........cooiiiiii e 410-859-7930 N
Cynthia V. Marbury, EXeCULIVE ASSOCIALE.........cooerieeriirieerie ettt 410-859-7672 N
Daniel Favarulo, Deputy Chief, Airport FINANCE.........cccvviviieiieieie e 410-859-7439 N
FX NUMDEE ..ttt sttt b ettt 410-850-4729 N
Office of Capital Programs
Daniel Favarulo, DIFECION. ... ....ccviiiiiiiiieiseree e 410-859-7439 N
Laura L. Varga, Administrative Officer H .........cccooevieiieeie e 410-859-7557 N
Vacant, Deputy Director Capital Programs Coordination ..........c.cccceevevvevveiveiennnns 410-859-xxxx N
Amy Bathurst, C.M., Manager, Capital Programs..........c.cccoeerivrivnvnienierenenesenseennes 410-859-7432 N
RV £ Uo7 1oL A AN U o [ (o) GO 410-859-7591 N
Financial Planning & Analysis
Raquel RobINSON, MANAJET ..........coviiiiiieeee e 410-859-7055 N
Robert Pierce, Sr. Financial Analyst .........cccoceveiirieniiiinieeeresese e 410-859-7623 N
Rachel LaBattaglia, Sr. Financial Analyst..................ccooiiiiiinn.. 410-859-xxxx N
FaX NUMDEL ...t e 410-859-7885 N
Office of Commercial Management
Renee Phillips-Farley, DIFECIOT .........ccoiiiiiieiineiieie e 410-859-7071 N
Kellie J. Batz, Administrative OTFiCEr .........ccooerviiiiriiiiceeee e 410-859-7845 N
FaX NUMDEE ...ttt sbe e 410-850-4127 N
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Aeronautical Revenue
Patricia C. Hollar, C. M., Deputy DireCtor .......c..ccceveviereneresnseeiereeseeniens 410-859-7921 N
Cathy L. Heline, Manager, Airlines Affairs.............cccooveviviiiininininn, 410-859-7877 N
Vacant, ASSIStaNt MaNAQET ........cccoeiuerereieseeieeie e ste e e e e sre e e eneas 410-859-xxxx N
Vacant, Data Base Manager............o.ovvviiiiiiiiiieiineeieieneeennenn, 410-859-7003 N
Vacant, Financial Analyst...........ccooviiiiiiiiiiiii e, 410-859-7003 N
FaX NUMDEE ...t 410-850-4127 N
Non-Aeronautical Revenue
Morris E. Williams, 111, Deputy Dir€Ctor ..........ccccvvvrviiiririininecneecneens 410-859-7036 N
Vacant, Manager, Commercial Business...............coooviviiiiiiniiiinnnnn, 410-859-7036 N
Kyle Kolper, C. M., Airport Property Development Manager ..................... 410-859-7581 N
Trey Hanna, C. M., Concessions Activities Manager ..........c.ccoceoveeneivnenns 410-859-7923 N
Norman E. Hunt, Jr., Contracting OffiCer .........cccoovvvviiiiiiiiiececceeee 410-859-7846 N
Felecia Torres, Contracting Officer (Sharp & C0.).....ccccevvvvivvivevieiieieenns 410-859-7110 N
Vacant, Temporary Employee...........ccooiiiiiiiiiiiiiiiiiiee 410-859-7003 N
FaX NUMDEL ...t e 410-850-4127 N
Office of Finance
Alejandra RIVEra-Florez, DIFECIOT .........cccveierereie s seeie et 410-859-7953 N
Dennine Queen, Administrative AssiStant-EXECULIVE..........cccccveveiieiieiicceecreeieenn 410-859-7576 N
Vacant, Fiscal Services AdmIniStrator..........ccooviriiiinreinenese e 410-859-7632 N
FAX INUIMDEE ...t ettt e bbb ens 410-859-7757 N
Accounting & Financial Systems
ANNA WaNG, MANAGET.........eiiieieeriieieeee e 410-859-7303 N
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Vacant, Assistant Manager, Accounts Payable ...........cccccoevviniiiicinenn, 410-859-7766 N
Dennine Queen, Property Officer, Travel Coordinator......................... 410-859-7576 N
Janet Chepkonga, Assistant Manager, Accounts Receivable........................ 410-859-7953 N
William Ingraham, Supervisor, Accounts Payable..........c..ccocevvviviiininennns 410-859-7691 N
Kimberly Grant, Accounts Payable Technician................................. 410-859-7017 N
Vacant, Accounts Payable Technician..................ccoocooiiiiiiiinn. 410-859-7012 N
Dennine Queen, Fixed AsSets OFfiCer ... 410-859-7586 N
Vacant, Capital/Grant ACCOUNTANT..........ccoeiiiriiiiricese e 410-859-7766 N
Vacant, PFC/CFC ACCOUNTANT ......c..covveeiieiiiee et 410-859-7XXX N
Vacant, Banking Service SUPErVISOr............ccovviviiieiiniiiiieeeies 410-859-7633 N
Yolanda M. Elliott, Accounts Receivable Accountant............c.ccccocvvervnennn. 410-859-7309 N
Kimberly Powell, Accounts Payable Technician ............cccocevvevvecccinnnnnn, 410-859-7970 N
Vacant, Cashier’s Office Supervisor............cooeveiiuiiiiiiiiiinniieannnn. 410-859-7558 N
Cashier's Office (Parking TiCKets)........ccoereiininiiiece e, 410-859-7707 N
FaX NUMDEL ...t 410-859-7757 N
Audit

Mehulkumar (Mehul) H. Patel, Manager ...........ccccoervinenninenenccies 410-859-7638 N
John Riley, ASSIStaNt MaNAGET ........cccoiviiriiiiieese e 410-859-7995 N
Hemed Mauly, Internal Audit SUPEIVISOL .......ccceeieeiiiiicie e 410-859-7138 N
Kawal Kaur, AUAITO ........ccccvriiiiiiiiiec s 410-859-7263 N
AMUCHE ESOQa, AUITOT ....ceiieiiiiiieie e e 410-859-7052 N
FaX NUMDEE ... 410-859-7885 N
Budget

VaCaNt, MANAGET ......ccciiiiieiie et 410-859-7632 N
Randy Allen, Budget Analyst..........c.cooiiiiiiiiiiiiiiii i, 410-859-7092 N
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FaX NUMDEE ...t 410-859-7757 N
Office of Ground Transportation
Jonathan Clark, DIFECION ..........cuiiiiirieieis e 410-859-7125 N
Monica S. LUPLON, IMBNAGET .......cviviiieiiiieiieiisie ettt 410-859-7073 N
Staci Brothers, Contract OffiCer...........oiiiriiii e 410-859-7374 N
Vacant, Contract OFfiCer ........cc.vciviirciiie e 410-859-7298 N
FAX NUMDEE ...ttt e 410-694-6295 N
Office of Procurement & Materials Management
Kareen DaViS, DIFBCION .......ccviiiciieiii ittt ettt eree et eree e ebre s srae e sbae e sbeeenbeeans 410-859-7792 N
Priscilla Jebanesan, Executive ASSISTANT ..........cccovreiiiineiinec e 410-859-7471 N
Vacant, DepULY DIreCION .........cviiieiee et 410-859-7097 N
FAX INUMDEE ...t e bbbt sa e b e sbe e 410-694-6290 N

Architectural/Engineering & Services Procurements

Gayle Mealy, MaNAQET ........c.coiviiiieieeie et 410-859-7331 N

Robin Curland, Procurement Officer I..........ccooviiiineiieceeee, 410-859-7376 N

Vacant, Procurement OffiCer TraiNee.........cocvvvveeeceeeireeeee e 410-859-7081 N

FaX NUMDEL ...t 410-694-6290 N

Construction & Maintenance Procurements

Monica QUEEN, MANAGET ......ccueiiiieieieieie ettt s ene s 410-859-7004 N

Jordan Byrd, Procurement Officer I..............coooiiiiiiiiiienn, 410-859-7759 N
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Krystal White, Procurement Officer H..........ccocoovininiiiniinnn

FaX NUMDET ... e

Purchasing & Materials Management

Brian Howard, Procurement Manager-Purchasing............c.c..c.....
Cindy Beres, Procurement Manager-Warehouse .............cc.cccv.e.
Stephanie Cuthbert, Procurement Officer II..........................
Mary Mandela, Procurement OffiCer ...........ccccovvveviieiiienncinnnns
Arthur (Jimmy) Michael, Procurement Officer......................
Thomas L. Thomas, Procurement Officer Trainee..................
Ed Teal, Inventory Control Specialist ...........cccceoviniiienennennnn,
Vacant, Mail Coordinator.........ccccocvvvieieiiriiicieccie e
Robert Smith, Warehouse SUPErvisor ..........ccccoccvvvevieesienseeseeenne.
David L Matthews, Warehouse SUPErvisor...........ccccccevevevieerieennn.

James Lyte, Warehouse AsSistant .............ccc.eveiiieeenenneennnnn.

Division of Marketing & Air Service Development

ANNELEE FISNEr, ChIBT .. ..oiiiieiiie e
Vacant, EXECULIVE ASSOCIALE. .. ....u.uee ittt
John Harvell, Deputy Chief...........ooiiiiii e,

[0 N[0T 4] o] GRS

Office of Communications

Jonathan O. Dean, C. M., Director/MAA Spokesperson...........ccccoeevrennne
Shane Goad, Deputy Director........c.vviiiiiiii i
Fax Number (Communications Manager) .........ccccooeoerereieneneresenee e

TELEPHONE
NUMBER SYSTEM

................ 410-859-7947 N
................ 410-694-6290 N
................ 410-859-7001 N
................ 410-859-7463 N
............ 410-859-7379 N
................ 410-859-7379 N
............. 410-859-7339 N
............ 410-859-7275 N
................ 410-859-7743 N
................ 410-859-7081 N
................ 410-859-6857 N
................ 410-859-6857 N
............ 410-859-6857 N
................ 410-859-7078 N
............. 410-859-7329 N
............ 410-859-7099 N
.............. 410-859-3960 N
............... 410-859-7719 N
............ 410-859-7529 N
............... 410-694-6297 N
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Office of Air Service Development
Jordan Kayloe, DIreCtor. . ......c.cvieiiieiieiiee e 410-859-7987 N
Vacant, Senior AVIiation ANAIYSE ........ccccvereieiiie e 410-859-7664 N
FaX NUMDEE ...ttt bbbttt ettt sa e be e sneens 410-850-3960 N
Office of Corporate & Community Relations
Arienne Trout, DIFECTON ........covcviirciie ettt 410-859-7028 N
Matt Peterson, IMANAGET ..........oiieiiiie ettt ettt sar e s esanee e 410-859-7621 N
Office of Marketing
Sidney WOoOdS, DIFECION .......ccviivieiieieee ettt sre s 410-859-7626 N
VaCaNt, MANAGET. .. .. .ttt et 410-859-7459 N
FAX NUMDEE ...ttt b e 410-850-3960 N
Office of Customer Experience
N A0 gLl (=T AT B =Tt o] 410-859-7145 N
Vacant, Deputy DireCtOr. .. ......o.oiie i 410-859-7035 N
Geraldine Bailey, Administrative Officer.................coooiiiii 410-859-7588 N
Nigel Murrien, Administrative CoOrdinator ............cccccevieeiieveeie e see e 410-859-7560 N
FaX NUMDEE ... bbb e 410-859-3960 N

Customer Experience

Kelvin JeNKiNS, Mg ........ccueieiereriiieeeeieseseseestesesseeeeee e seesseseesseanes 410-859-7212

FaX NUMDEL ... bbb 410-850-4729 N
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Terminal Support Services

Kelvin Industrious, Lost and Found Service Coordinator
LOSt & FOUN. ...

FaX NUMDET .....cicviiiiie ettt

Customer Experience Support /Pathfinders

Vacant, Customer Experience Coordinator

Donald Riley, Administrative Officer

[N N[ 1] o] SR

Division of Planning & Engineering
Paul L. Shank, P. E., C. M., Chief

Nichole Chambers, EXECULIVE ASSOCIALE ........covvvvieiiiiiiiiiiieee et

Niqui Clark, P.E., Deputy Chief Engineer

GIS & Engineering Technology

AL Ali Logmanni, Manager ..o
Vacant, Administrative ASSISTaNt ........ccccoeeveeiviiiii e

Vacant, Project Manager (JMT)..........cooviiiiiiiiiiiin...

Gabe Berroni, GIS Management (JMT)

Vacant, GIS Technician

Vacant, GIS Technician ...............coooviiiiiiiiiiiiinn...
Will Garmer, CAD Management (JMT).................ceven
Sarah Monroe, Document Management (Baker).................
Fax Number........coooiiiiii

Sherif Naoum, Asset Management (Itenology)...................
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............................ 410-859-6805 N
................ 410-859-7387 N
.................... 410-859-7920 N
............... 410-859-7035 N
................ 410-859-xxxx
.................... 410-859-7920 N
.................... 410-859-7061 N
.................... 410-859-7990 N
............... 410-859-7988 N
.................... 410-859-7768 N
.................... 410-859-7938 N
................ 410-859-7168 N
............... 410-859-7929 N
............... 410-859-7430 N
.............. 410-859-7461 N
................ 410-859-7267 N
............... 410-859-7933 N
................ 410-859-5440 N
............... 410-859-7111 N
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Office of Planning & Environmental Services
KeVin Clarke, DIFECION .......ccviueieiiieiieiesie ettt 410-859-7787 N
Tasha Martin, Administrative ASSISANT ..........cccoeriiiiiriirenee e 410-859-7375 N
Shawn P. Ames, C. M., DePULY DIreCtOr.........cccuririiiriiiinieiecseiese s 410-859-7089 N
Dan Hinder, Environmental Manager. ............cocouiieiiiiiiiiiiiiiiiiiiie e, 410-859-7713 N
Jennifer Romanowski, Airport Planner................c.oooiiiiiiiiiiiiii 410-859-7794 N
J. Richard Shepley, Airport PIANNET .........ccccviiiiiiieccieceee e 410-859-7692 N
Randall J. Dickinson, ADMINiStrator ............ccocereiinineiinenese e 410-859-7380 N
Bruce Anderson, Real Estate Specialist (JMT).......oovviiiiiiiniiiiiiiieieea 410-859-7356 N
Anthony Neubert, Real Estate Specialist (JMT).......ccovviiiiiiiiiiiiiiiieeeeee, 410-859-7662 N
Fax NUIMDET. ... ..ttt ettt sttt et saeesbe e e oo 410-859-7288 N

Contract Administration Section

Charles A. Steen, Contracts Administration Manager...........cccceevevvervenne. 410-859-7708 N

Vacant, Administrative ASSIStant...............coooiiiiiiiiiiii i 410-859-7938 N
Office of Engineering & Construction
Thomas Varughese, P.E., DIF€CION ......ccooviiieieei e 410-859-7093 N
Brandi Johnson-Daniel, Administrative ASSIStANt...........ccccovreiiineiiineceseesenes 410-859-7548 N
Franz (Alex) Ollerman, P. E., Deputy Director (ENgineering) .........ccccvevvevvververnnnnns 410-859-7090 N
Vladimir (Buddy) Vinluan, CCM, Deputy Director (Construction)..................... 410-859-7593 N
Julie Watson-Fuerte, ASSIStant (ACDI) ..o 410-859-7423 N
FaX NUMDEE ...ttt sbe e 410-859-5440 N
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CMI Firms
Michael Baker International
Scott Wardle, Construction Manager..............covueuerirerereriiininanannnns 410-689-3456 X
Cell PRONE. ...eeite e 410-388-3924 X
Fax NUMDRT. ... 410-689-3401 X
Hill International, Inc.
Mike Mologne, Construction Manager...............ccoooeeeiiiiiinnn. ... 202-408-3000 X
Cell PRONE. ... et 202-508-4393 X
Johnson, Mirmiran & Thompson
Crispus Hedgemen, Project Manager..............c.eivieieririniiniinananinnns 410-316-2250 X
Cell PRONE....oiiii 1-770-557-4520 X
Fax NUMDET. ...t 410-472-2200 X
Parsons Transportation Group
Drew Niemeyer, Construction Manager...........cccuereireneinenensesenesennens 410-694-0694 X
Cell PRONE. . .. 1-669-282-0382 X
WSP USA, Inc.
Anwer Hasan, Project Manager.............oooovvviiiiiiiiiie e 410-468-4054 X
Cell PRONE. ... 443-324-1287 X
Fax NUIMDET. ..ottt e ee e e e 410-727-4608 X
A/E Firms
AECOM
Kenneth Krach, Program Manager..........c.cooeveireiinneneenieneee e 410-891-9321 X
Cell PRONE. ..t 410-336-1447 X
Fax NUMDET. ... e, 410-785-6818 X
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Michael Baker International
Victor Siaurusaitis, Project Manager...............ooooviiiiiiiiieeen, 410-689-3455 X
Cell PRONE. ...vett e 410-353-3580 X
FaxX NUIMDET. . ..ottt 410-689-3401 X
Program Management Office (PMO)
ADCI
Donna Flaherty, Program Coordinator (IMT)......c.ccocvevviieneiiiie e 410-859-7068 N
Austin Brown, P.E., Task Manager..........cccccvivvieiiinirenieieneseesee e sveve s 410-859-7961 N
EileenSien,P.E., TaSKMaNager.........c.ccveieiieresieeiesieseeste e se e e see e 410-859-7068 N
Christine Varney, P.E., Task Manager ............c.covviiiiiiniiniininiiiiannnns 410-859-7942 N
AECOM
Robert Kleinman, Program Manager..............c.oooviiiiiiiiiiininenan... 1-703-898-9915 N
Anne Ward, Program Coordinator. .............ocoiieiiiiiieiiiiiiiniaeanne. 410-832-6258 N
Bob Henry, Program Coordinator (ADCI)...........ocoiiiiiiiiiiiiiiiiiien 443-878-2068 N
Peggy Summers, Construction Manager (Mimar)...............ooveineeneenenn.n. 410-859-7330 N
Jacobs
Rishabh Swant, Program Manager ..........cccccvieviiiene i 304-777-8525 N
Donna Flaherty, Program Coordinator (JIMT)........cccevvviieiieiiie e 410-859-7068 N
Vacant, Deputy ProgramManager..........ccuevveeieeiiiiieeneesnesee e 410-859-7419 N
David Lookenbill, Task Manager (JMT).........coooiiiiiiiiiiiiiiiiiiiee, 410-316-2250 N
Candace Long, Program Manager (McKnight IntL) .......c.coooviiniiiinnnen, 410-859-7074 N
Office of Environmental Compliance & Sustainability
Darline Terrell-TySon, DIrECION ........cccccuriiiiiiieirieee e e 410-859-7370 N
Monishia Chappell, Administrative AsSiStant-EXECULIVE ...........cccocvveriireiiinciienne 410-859-7647 N
Mark F. Williams, C.M., Deputy Dir€Ctor. .........o.euiuinitarariiiiieiaiaieaianeeinann 410-859-7103 N
e G AN 0 ] o OSSPSR 410-859-7082 N
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Environmental Compliance Section
Evans Browne, Manager ..........cccovviiiiiiniiieien e e 410-859-7806 N
Vacant, Environmental ANalyst..........ccccovviieiiiieiieciece e 410-859-7448 N
Jacob Lacy, Environmental Comp. (AECOM) ......cccovvvviveiieieeienesesesnn o 410-859-7917 N
FaX NUMDEL ...ttt ee o 410-859-7082 N
Sustainability Section
Katlin (Katie) Peige, Manager. ............ouveiuiniiie it 410-859-7508 N
Naveen Devata, Engineer (EA Engineering) ........c.occeveeviviniiiiiinnanennnn. 410-859-7914 N
FaX NUMDEL ...t e 410-859-7082 N
Noise Program Section
Bruce RINEEr, Manager..........c.ouiriiiririii et 410-859-7813 N
Karen D. Harrell, Noise Administrator.............c.coooviiiiiiniiiininiinn. 410-859-7550 N
Royce Bassarab (HNTB)........c.oouiiiiiiiiiii e 410-859-7925 N
FaX NUMDET. ..ot 410-859-7082 N
Office of Architecture
Jo Ann Schneider, AIA LEED AP, DIr€CION ........ccvevvueeivieeeee et 410-859-7372 N
Tasha Martin, Administrative ASSIStaNt. .........c.ovvuiiiiriiiiii i 410-859-7375 N
Peter D. Charles, AIA, Manager..........ooviriirintitiietaiteet et iteieeeeneneeranenenas 410-859-7260 N
Permits
Syed A. Sharig, AIA, MaNAGET ......cccoieiieieere et 410-859-7506 N
Tasha Martin, Permit Coordinator. ............cccovreiiineieieneese e 410-859-7375 N
Chris Kilpatrick, Mechanical Inspector (Specialized).........cccccoveiiniivnnnne. 410-859-7524 N
Mark Garrett, Electrical Inspector (ADCI).......ccooiiiiiiiieiiiieene e 410-859-7951 N
Vacant, Document Management..........o.oiiiriiiiiiiniiiieeeeae 410-859-7430 N
FaX NUMDEE ...t 410-859-5440 N
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Division of Airport Technology & Innovation
Rachel Goodman, Chief...... ... 410-859-7072 N
Bonnie Silkworth, EXECULIVE ASSOCIALE. ... ....uvuieinieiiii e .410-859-7983 N
Neal Heaton, Deputy Chief ..o 410-859-7290 N
Stacey Armstead, Deputy Chief......... ..ot e 410-859-7424 N
Raven S. Berry, Assistant Chief............o.oiiiiiiii e 410-859-7803 N

Office of Enterprise Services

BoNnie SEIDEI, DIrECtOr. .. cviiiiiiiiiiecie ettt ae e 410-859-7617 N

Kathy Tebby, Enterprise Services Specialist...........cccoovviveiiviiiiie e 410-859-7620 N

Todd Whittle, Webmaster (Faith Group)........cccocvvvieiieiieie e 410-859-7982 N

Office of Infrastructure Services

ROD POIKIEWICZ, DITBCION.......vvieceiee ittt ettt ettt et be e sare s 410-859-7612 N

VaCANT, MANAGET ....oieieiiieiiee ittt sttt esnb e sab e sene e e 410-859-xxxx N

Duncan Kuffar, IT Systems Technical SUPErViSOr..........cccocevveve i 410-859-7333 N

Ian Mlenga, Sr. Systems Network Engineer.................ooooiiiiiiiiiiiiiiiiiine.. 410-859-6860 N

Aleksander Babecki, Computer Network Specialist I........................ooni. 410-859-7213 N

Caleb Singer, Computer Network Specialist.............cccooiiiiiiiiiiiiiiiiiianne. 410-859-7908 N

MAA IT HeElp DesK. . vt e e 410-859-7599 N

Office of Project Management

Rosemary Phillips, DIFECION ........cceiiiriiieiiieici et 410-859- 7614 N

Vacant, IT Project Manager. .. ... ...oeueuiniiienin et 410-859-xxxx N

Office of Information Security Services

VACANT, DIFBCIOT. .....cviveiiitee ettt b e ab e 410-859-xxxX N

Office of Communications Systems

Weryonwon Gongar, DIFECION ...........ceiiiiiieieieie e 410-859-7239 N
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Douglas Lindsey, Radio Communications Manager...........ccoceveverenierieneneseseennenns 410-859-7156 N
Muhammad Yasin, Passenger Communications Administrator ............ccccccevevvvreannn 410-859-7457 N
Vacant, Premise Distribution Systems Administrator ............ccccoevvvvvivecvcievenese e 410-859-7555 N
Vacant, Telecommunications Systems AdminiStrator ...........c.ccoevvivevveieereiiesesnniennnns 410-859-7555 N
Vacant, Telecommunications Services AdMINIStrator.........ccocoovovvveinseinnereneenn, 410-859-7555 N

Division of Martin State Airport Operations & Maintenance

Harold Fowler, Chief.... ..o, 410-682-8800 N
Emily Martishius, EXECULIVE ASSOCIALE .........cccveiieiieiee sttt sreesre s 410-682-8803 N
Vacant, Office Clerk IL.........o o 410-682-8818 N
Main Office — PUDIC INQUITIES......ccieeie ettt ettt 410-682-8800 N
Fax Number — EXECULIVE OFFICE ..o 410-682-8822 N

MTN Office of Administration Operations

Bazambe Wallace, DIreCTOr.............c. i 410-682-8146 N
Vacant, Accountant........................ oy et e e e e s 410-682-8816 N
Wendy Hinson, Customer Service Coordinator.............o.ovveeiniininiininnineannn.. 410-682-8810 N
Mary Drake, Customer Service Coordinator..............ooeviireiriiirieiiinieanennnn. 410-682-8810 N
Scott Bliss, Customer Service Coordinator..........co.vviiirieiiiiiiieiiiiiieiiinnenns 410-682-8810 N
KAtricia WAaLSON ...t 410-682- 8810 N
Malik Woods, Aircraft SErvice WOIKET ........ccceocviiiiiiieii et 410-682-8828 N
Ehren Habela, Aircraft Service Worker...........oocoviiiiiiiiiiii 410-682-8828 N
CUSLOMEr SErVICE COUNTEN . .. ..ttt ettt e 410-682-8810/11 N
FaX NUMDEE ...t 410-682-8842 N
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MTN Office of Procurement
Vacant, Procurement Specialist I..............ooiiiiiiiiiii e 410-682-8814 N
FaX NUMDEE ...ttt bbbttt ettt sa e be e sneens 410-682-8822 N
MTN Office of Airport Operations
LaTeesha Swann, C.M., ACE, DIr€COr .......c.cocvvierrieiirnieenereenesee e 410-682-8805 N
Vacant, AdmInistrative ASSISTANT ..o 410-682-8831 N
Jeffrey Cross, Airport Management Officer...............ooviiiiiiiiiiiiiiiien, 410-682-8801 N
Vacant, Airport Operation Specialist I............cooooiiiiiiiiiii e 410-682-8856 N
Fax Number — Airport Operations. ...........c.oevueriririnietiretieieietereieienierana 410-682-8881 N
Aircraft Service
VaCANT, DITCCLOT ... .ottt ittt r e n e ne e 410-682-8804 N
MTN Office of Fixed Based Operations (FBO)
Jerome Fernandez, Director of (FBO) & Aircraft Service.......c....ooovvvivininininnnn... 410-682-8804 N
Vacant, Administrative SPecialiSt.........c.ovivriiiiriiriiiiiiei i 410-682-8804 N
Jaiden Wilson, Aircraft Service WOrker..........cooooiiiiiiii 410-682-8828 N
Jermaine Powell, Aircraft Service Worker...........cooooiiiiiiiiiiiiiiiii 410-682-8828
FBO CUStOmMEr SeIVICE. ..\ uttittintitttttet e it e et et et e et e e et e e areeeeaaans 410-682-8810/11 N
MTN Office of Maintenance
Timothy Zarriello, DIFECION .......ocveiiiecicecee e 410-682-8813 N
Vacant, Administrative OFfiCer............ooooiiiiiiii 410-682-8815 N
Fax Number — FacilitiesS MaiNteNanCe ..........ccooeiieiiiiiese e 410-682-8816 N
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ADMINISTRATION SERVICES
BWI Marshall Hospitality Program ........c.cccceiviiveiieiieieie e see et se e see e 410-859-7035 N
BWI Marshall Telephone Directory UPates .........coeveieieriieireieeiese e e e e 410-859-7668 N
Carg0 DEVEIOPIMENT .......eeiiiitiieeiiite ettt bttt bbbt b et nb e 410-859-7071 N
EMPIOYMENT OFfICE... ..o 410-859-7693 N
Equal Employment OPPOITUNILY .........cviiriiiiiieiienieesie ettt 410-859-7282 N
General AVIation PUDIICALIONS .........coviiiiiiieie sttt s 410-859-7065 N
o T N LT [OOSR 410-859-7027 N
Media INQUIries (AfTEr NOUIS) .....ccueeiiiee i 410-859-7737 N
Minority BUSINESS DEVEIOPMENL.........c.ciiiiiieiiesi ettt e ae e 410-859-7284 N
Public INformation ACt REQUESES ........ccveeiiiieiie e se ettt e e sre e saeeae s 410-859-7046 N
PUBTIC INQUITTES = IMTIN L.ttt et 410-682-8800 N
RECYCHING PrOGIAIM .....ciiitiiciiiie ettt et eb e et ebenre e 410-859-7697 N
Tenant Billing-Accounts RECEIVADIE ..........cooiiiiiii e 410-859-7303 N
Tenant Certificates Of INSUIANCE. ... ..ottt e eeaaans 410-859-7845 N
Tenant Lease of Space-BWI Marshall/MTN..........ccooiiiiiiiiiiiiiiii e 410-859-7581 N
AIRPORT OPERATIONS
BWI AIrport Operations CENET ..........couiiriiiiiirieiie ettt sbe e 410-859-7018 N
AIRPORT SERVICES
General INFOIMALION...........iiiiriiiiir st 410-859-7111 N
TOH FrEE NUMDET ... .ottt ettt ste s ese et e neeseesteseeeneanes 1-800-435-9294 X
TTY/TDD for the Hearing IMPaired..........cccoeriiiiiniiieeseee e 410-859-7227 N
CUSTOMER SERVICE
Information Desk, Upper Level, CONCOUrSE A/B.........coviiiiieiieiice e 410-859-7829 N
Information Desk, Upper Level, CONCOUISE D .......ccciveieieiineie et 410-859-7207 N
Information Desk, Lower Level, Int’l Pier - CONCOUISE E.......cceeviviiieiiiiecee e 410-859-7210 N
EMERGENCY SERVICES
Fire/Rescue/Medical — EMergency CallS ..ot 911 N
BWI Fire & Rescue Department - Non-Emergency CallS ..........ccoooviininiinininnieieieens 410-859-7222 N
MDTA Police, Airport Detachment —Emergency CallS.........ccocooeiviiiiiiiniinenee e 410-859-7040 N
MDTA Police, Airport Detachment - Information/Assistance & Non-Emergency Calls........ 410-859-7041/42 N
Emergency Communications Center: Telecommunications Operator (Gen. Information)......410-859-7117 N
ENVIRONMENTAL SERVICES
Environmental INqUiries (PUBTIC) ......c.oiiiiiiiiiiieeee e 410-859-7719 N
Environmental INQUIrIES (TENANTE) .......oiiiiiiiiieese e 410-859-7806 N
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GROUND TRANSPORTATION
EMPIOYEE SNULLIE SEIVICES ....viivicieiiceie ettt sttt st re e se e e e e nne 410-859-7073 N
Ground TranSPOFTATION .........c.eiveiieirieeitit ettt ettt b bbb bbbt nb e 410-859-7073 N
Parking/SRULLIE SEIVICES .......civiiiiiiiicii bbb 410-859-7298 N
INFORMATION TECHNOLOGY/TELECOMMUNICATIONS
MAA IT Help Desk (PC/LAN SEIVICES) ...c.vciiueieiiiierieiinie ettt 410-859-7599 N
TeleCOMMUNICAIONS ......vcveieieeeet e 410-859-7006 N
INSURANCE AND CLAIMS SERVICES
Airport Liability/Requests for Certificates of Insurance & Add’l Insured Endorsements ....... 410-859-7777 N
State Property Damage/Tort CIaimS ........coceoiv i 410-859-7777 N
State Vehicle ACCIAENTS OF DAMAGE.......cc.eiiiriiiiirieieie et 410-859-7777 N
LOST AND FOUND
Lost & Found, Upper Level, Concourse C, Ticket LODDY ........ccooviiiiiiiiiiiiiieeeieee e 410-859-7387 N

MAINTENANCE (Emergency requests are reported to the BWI Airport Operations Center)

CONVEYOT BEIL SEIVICES. ....cuvieiiiciiecie ettt ettt e e s te e s teenbeeneeanbeeneesteenreens 410-859-7018 N
Electrical MaintenanCe. ... .....ouiuiii e 410-859-7888/7828 N
ENVIFONMENTAL SEIVICES ....oviiieieieieeiieiie ettt sttt et seestestesteereaneeseeneenaeneens 410-859-7018 N
Heat/Air-ConditioNing SEIVICES.......coiiiirieiie ettt b e 410-859-7204 N
JOb CoNtrol Center/SNOW DESK........cuuiiieieiereie sttt se et eesee e s 410-859-7830 N
R V0] QO] (6 T 410-859-7154 N
NOISE

BWI Marshall Noise COMPIAINTS........ccoiiiiiiiiiiee e 410-859-7021 N
MTN NOISE COMPIAINTS ..ottt 410-682-8802

NOTARY PUBLIC

Office of Administration, Division of Martin State Airport Operations & Maintenance

701 Wilson Point Road, Middle River MD 21220........cccccciiiiieeiieictie ettt 410-682-8810 N
Monishia Y. Chappell, Office of Environmental Compliance & Sustainability, Division of

Planning; 991 Corporate Blvd., Linthicum MD 21090............cooiiiiiiiiiiiiiiie 410-859-7647 N
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Office of Finance, Division of Business Development & Management
991 Corporate Blvd., Linthicum MD 21090.........cccceiuiiiiiieseseeeeieesesesee e 410-859-7576 N
Susan Howard, Office of Grounds Maintenance, Division of Operations and Maintenance,
1005 Air Cargo Service Road, BWI Airport, MD 21240-0766.............cccooveeeeaiiiinnnn.. 410-859-1595 N
Patricia A. Koehnlein, Office of Airport Operations, Division of BWI Airport Operations & Maintenance
Third Floor, Terminal Building - BWI Marshall ..o 410-859-7974 N
Tracy N. Sofield, Airport Rescue & Fire Fighting, Division of BWI Airport Operations & Maintenance
1200 Mathison Way, BWI Airport, MD 21240-0766..........cccereeiirerinenieesenieiesesiereseseenens 410-859-7709 N
Office of Diversity, Equity & Inclusion, Division of Administration & Performance Management
Third Floor, Terminal Building-BWI Marshall...................cooooiiiiii 410-859-7223 N
PARKING
Assignment of Reserved Parking SPACES ........c.civeiieiieiiiieiie e se e ste et srae s 410-859-7298 N
BWI Marshall Airport Employee Parking Hangtags..........ccccovevveveiie e 410-859-7668 N
BWI Marshall Airport Employee Parking Proximity Cards ...........ccoevvvereinieneincneineneens 410-859-7073 N
Courtesy/Commercial Vehicle PErMItS.........coiiiiiiiiiiiiie s 410-859-7298 N
Payment of Parking Tickets/Fines/Proximity Card Replacement Fees - Cashier's Office....... 410-859-7707 N
PERMITS
ATFPOrt ZONING PEIMITS ...ttt bbbt 410-859-7070 N
Building & INStallation PEMMILS ..........cooiiiiiiiiiiiiie e 410-859-7796 N
PROCUREMENT SERVICES
Plans & Specs. Information:

(O] TSy 1 Tox o o S P 410-859-7081 N

Y1) T T T o= PSSR 410-859-7081 N
SAFETY
BWI Marshall & MTN Airport Safety CONCEIMNS.........ciuiiriiiirieiieneesie et 410-859-7777 N
FIFE IMAISNGL ... cceiceieee ettt et e steseeeteereeneeneeneenae e 410-859-7511 N
Fire Safety Training/Fire Inspections/Evacuation PIans...........cccccccvevveviiie e 410-859-7511 N
MAA Employee Safety & L0SS PreVENTION ........cccoviiiiiiiiie e 410-859-7509 N
SECURITY
Airport Security Division Badging & Training Center (Employee Access Badges) ............... 410-859-7488 N

Upper Level, D/E Concourse
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KAUFEMAN BLDG
Abrams, Christopher............ccccvvviieieiieeieinnns 410-859-7500
Adams, Patricia A. ...ocovveeieeiieeeeee e 410-859-7500
Addison, Donald T., Il .....ocovvvviiiiiieieee e 410-859-7680
Adnan, Musa..............ccooiiiiiiiiii 410-859-7553
Airport Security—Badging & Training Ctr. .....410-859-7488
Ajaml, Junaid..........oo
AKhter, SAeed ......ccccovcveiii i 410-859-7318
Alessi, Charles J. ... 410-859-7500
Allen, Mark............ooooiiiiii i, 410-859-7352
Allen, YVONNE........ovviiiiiiiiiiiiiiinnn, 410-859-7145
Alston, Rachel...............ocoiii i, 410-859-7488
Altrell, Ken......oooiii 410-859-7025
Ames, Shawn P., C. M. ..o 410-859-7089
Anderson, Bruce.............ooiiiiiiiiii 410-859-7356
Anderson, Christina..............coovvviiiinnnn.. 410-859-7492
Anderson, Melvin............cooovviiiiiiiiiin. . 410-859-7098
Anello, NanCy E. .....ccooovevivveiiiice e 410-859-7104
Ansah, Bric..........cooooiiiiii 410-859-7009
Armstead, Stacey............cooooiiiiiii 410-859-7424
Arrington, Monti........cccccoeviiiviiiie e 410-859-7150
Atwood, Ted.......ooveviiiii, 410-859-7657
AULO ShOP .o 410-859-7744
Ayd, Kevin........ooooviiiiiiiiiii 410-307-3205

"B

BWI Airport Operations Center ...........c...c..... 410-859-7018
BWI1 Airport Fire Station..........cccccceveierinnnne. 410-859-7500
Babecki, Aleksander................ocoeiiiinnnis 410-859-7213
Bagnasco, JOSEPN.......o.oniii
Bailey, Geraldine................cocoviiiiinnnn. 410-859-7588
Barr, Jami.......ooooiiiii 410-859-7135
Barreda, JOS€.....cciviiiii 410-859-7724

Barrett, Lamont. ...
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410-582-8804

410-682-8828

OFFICE
NAME

Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Fleet Maintenance
Administrative Services
Upper Level, D/E Concourse
MTN-Office of Administrations
Airfield Lighting & Power Dist.
Airport Rescue & Fire Fighting
Safety & Risk Management
Marketing & Air Svc. Dev.
Airport Security

Contract Administrator
Planning & Environ. Services
Real Estate Specialist (JMT)
MDTA

Field Maintenance

Contract Support

Diversity, Equity & Inclusion
Airport Technology & Innovation
Airport Rescue & Fire Fighting
Utilities

Elm Road

MTAP/Airport Detachment

Third Floor, Term. Bldg.
Airport Rescue & Fire Fighting
Infrastructure Services
MTN-FBO

Customer Experience

BWI Dispatch

Fleet Maintenance

MTN-Office of Airport Operations
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Barua, Anthony D..................cocoinn, 410-859-7488
Baskin, Towanda M. .........ccccceivvciee e, 410-859-7008
Bassarab, Royce............ooooviiiiiiiiiiin 410-859-7925
Bathurst, Amy E., C. M. ..o, 410-859-7432
Batz, Kellie J. oo 410-859-7845
Bauer, Lawrence R. ....ccovveeiiiiiiiiiiiieee s 410-859-7200
Bautista, Manuel T. ..o 410-859-7098
Beasley, Devin..........ccooeviiiiiiiiiiiiin 410-859-7585
Bennett, Blaine................cooon 410-859-7098
Bethea, Clayton .........ccocevviieveiice e 410-859-7318
Beever, John W, Il ..o, 410-859-7200
Bennett, Edwin J., I1I, ACE ........ccooveveienne. 410-859-7018
Beres, Cindy.......c.oooiviiiiii 410-859-7463
Berg, William J. ..o 410-859-7500
Berry, Joseph M., C. M., ACE ........c.ccovevenne. 410-859-7018
Berry, Raven S. ..., 410-859-7803
Betts, Marcus........coovveeiiiiiiiiiiiiiiiinnans. 410-859-7201
Bhgawandin, Rupeshar............................ 410-859-7896
BliSS, SCOtt. ..ttt
Boblitz, Robert K. ........ccooooiviniiieeecen 410-859-7722
Boulware, Deshawn.................cooooeiial 410-859-7033
Bowen, Del'Denise...........covvveviviiiiiinnn... 410-859-7556
Brillant, John, ACE .........ocooiiiiee e 410-859-7018
Brinkley, Douglas A. .........cccoo i 410-859-7709
Britto, KeVin M. ..o 410-859-7018
Brothers, Staci L. .....ocoocvvvveiiieeee e 410-859-7374
Brown, AUSEIN.......c.cooveeeiii e 410-859-7961
Browne, Evans...............ccoooiiiiiiiin, 410-859-7806
Bruce Paul, Lt........ccccooeviviiieiecece e 410-859-7045
Burks, Leighton .........ccccooovviiiiiiiie e 410-859-7919
Butterfield, Mark...................oooeiiinnn 410-859-7929
Byers, Shawn, C. M., ACE ........c.ccccocvvveinennns 410-859-7018
Byrd, Jordan...............oooiiii 410-859-7759
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410-682-8810

OFFICE

NAME
Airport Security
Human Resource Services
Environmental Services/Noise
Capital Programs
Commercial Management
Bldg. Maintenance
Field Maintenance
Airport Technology
Field Maintenance
Airfield Lighting & Power Dist.
Bldg. Maintenance
BWI Airport Operations Ctr.
Procurement-Warehouse
Airport Rescue & Fire Fighting
BWI Airport Operations Ctr.
Airport Technology & Innovation
Signage Maintenance
Bldg. Maintenance
MTN-Office of Administrations
Airport Security
Safety and Risk Management
Human Resources
BWI Airport Operations Ctr.
Airport Rescue & Fire Fighting
BWI Airport Operations Ctr.
Ground Transportation
D/E Connector Program — JMT
Environmental Services
MDTA Police
MDTA Police - BWI Dispatch
JMT/GIS
Airport Operations
Procurement
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nee
Carter, KIS ..o 410-729-8200 MD Environmental Service
Cashier's Office (PARKING FINES).............. 410-859-7707 991 Corporate Blvd.
Ceballos, JosUe A. .....ovevveeieereccreecee e 410-859-7500 Airport Rescue & Fire Fighting
Chambers, Nichole...................cooieini 410-859-7990 Planning & Engineering
Chappell, Monishia..................cocovvvinnnn 410-859-7647 Envir. Compliance & Sustain.
Charles, Peter D., AlA ......cccovevvieeeceeeee, 410-859-7260 Architecture
Chatman, Nicole A. ...coooeeeeieee e 410-859-7200 Bldg. Maintenance
Chepkonga, Janet...............coceveiiinnnnnnn, 410-859-7953 Finance/Accts. Receivable
Christmon, Dean E................................ 410-859-7066 Attorney General
Clark, Jonathan...................ooviiiiienen. 410-859-7125 Ground Transportation
Clark, Niqui......coooeveiiii 410-859-7312 Planning & Engineering
Clarke, Kevin..........ooooviiiiiiiiiiiiiaiaenns 410-859-7787 Planning
Conery, Mary AnN........cccevceeiiiee v 410-859-7848 Attorney General
Conlon, Andrew, C. M., ACE ......c.ccccoveveeerns 410-859-7194 Airport Operations
Cook, Jeanette M. ......covoeeeeieeeee e 410-859-7734 Admin. & Perform. Mgmt.
Cornish, Eric Q. ...ocoveiiiiiiieeccece e, 410-859-7500 Airport Rescue & Fire
Cosner, Christian R. ...ooovvvveivoeee e 410-859-7744 Fleet Maintenance
Crawford, Marion.........cooeeeeeieeeiiinnnnn. 410-859-7337 Custodial Services
Cross, JEtTrey. ..o 410-682-8856 MTN-Office of Airport Ops
Cullum, Woodrow W. .......coooeeeiieee i 410-859-7815 AR & FF — Fire Prevention
Curland, Robin.........cooooii 410-859-7376 Procur. & Matrls. Architct/Enginr
Curry, Marian...........ooeveivriiiinnineenienenn 410-859-7511 AR& FF — Fire Marshal Office
Cuthbert, Stephanie.................cooevvininnnn 410-859-7379 Procurement
D"
Dagha, Shahana ...................ccocoiiin, 410-859-7391 Custodial Services
Davis, Andrea.........c..cooeveiiiiiiiiniininnnn.. 410-859-7130 Dispatch Supervisor |
DaVIS, KArCEN ...vvevveeieieeceeeee e e e e e e e n e 410-859-7792 Procurement
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Davis, Krystel T. ...cocooveieieecece e 410-859-7676
Davis, Kyle.....oooovviiiiiiiii 410-859-7158
Davis, ROO. ..., 410-859-7389
Davis, Sabrina..............ccociiiiiiiiiiinn 410-859-7765
Davis, TIMOthy L. ...cccooveieiiiiecece e 410-859-7500
Dean, Jonathan O., C. M. .....cccoecveiiiiiee e, 410-859-7719
Dent, Demetricia...........ooovvvviniiiiniiinnnnn. 410-859-7151
Devata, NaVeen..........cccccveveieiiiiee 410-859-7914
Dickinson, Randall J. ........ccoccovviiviieiieeee, 410-859-7380
Dilorio, Carmine........ccueeeieeeee e e e 410-859-7200
Dina, Abiola..........c.oovevviiiiiiiiiiieia 410-859-7488
DiSabatino, Glenn L. ......cooovvviveiiiee e, 410-859-7018
Dominguez, Robertson............................ 410-859-7200
Dorsey, Nora..........coiiiiiiiiiiii, 410-589-7488
Downs Jr, Charles...........cc.oooeviviiiininnnn.. 410-859-7200
Drake, Mary E. . ..., 410-682-8810
nE"
Edgin, Steven...............ocoiiiiiiii 410-859-7137
Edwards, Devin...........c.ccooviiiiiiiiiinnninn. 410-859-7184
Edwards, Kenneth R. .......oocovveiviiiiiieee e 410-859-7098
Ell, Donald A. ......coveeeieeceee e, 410-859-7500
Elliott, Brandi N. .....cocoooveiiiiiieeceee e 410-859-7500
Elliott, Yolanda M. .....ccccovvviiiiiiiie e 410-859-7309
Elswick, Bruce...........ooooviiiiiiiii, 410-859-7098
Ernest, DaVid E., Jr. .ooooovvveieeeieee e 410-859-7695
Espinoza, Anthony..................cooevvininn 410-859-xxxX
Esoga, Amuche...................ooiiii 410-859-7052
Eubanks, William.......................ooeenea. 410-859-7098
Eyler, Theodore..........c.coovvviiiiiiiininnn, 410-859-7754
~ 40 ~

OFFICE
NAME

Human Resource

Dispatch Supervisor |
Organizational Development
Executive Office

Airport Rescue & Fire Fighting
Marketing & Air Svc. Dev.
Organizational Development
Environmental Prgrms. (EA Eng.)
Planning/Real Estate

Bldg. Maintenance

Airport Security

Airport Operations

Bldg. Maintenance

Airport Security

Bldg. Maintenance
MTN-Office of Administration

Regional Aviation

Airport Rescue & Fire Fighting
Field Maintenance

Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Acct. & Financial Systems
Field Maintenance

Field Maintenance

Acct. & Financial Systems
Audits

Field Maintenance

Attorney General’s Office
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Favarulo, Daniel......................coooiiia 410-859-7439

Fernandez, JEerome.............oooviiiiiiiiii i 410-682-8804
Ferreira, Victor N., Jr. oo 410-859-7465

Figueroa, Walter....................ooviinn 410-859-7098

Fisher, Annette L. .....ocooveiieiiieieceee e 410-859-7078

Flaherty, DONNA........cccccoevvieeenc e 410-859-7068

Flannery, Joseph B. .......ccccoeiiviiiiiicen 410-859-7018

Fleet, Shanta..............cccoevviiiiiiii, 410-859-7395

Floyd, Joshua.............ccooovviiiiinnnn, 410-859-7200

Fowler, Harold. ......oooneee e e 410-682-8800
Fowlkes-Bridges, Bernadette..............ccccvenenee. 410-859-7326

Frankenfield, Kevin M. .....cooccoviiieiiieeee, 410-859-7200

Franz, Nicholas D. ......ccccccoevvveiiiiiee e 410-859-7709

Frazier, Michael E. .....cccocovvviiiee e, 410-859-7888

Fredricks, Alisha................ccoooiiiiiiiii. 410-859-7284

Freimiller, William...................coooiea 410-859-7888

Freyman, Ethan S. .........cccoco oo 410-859-7500

"G

Gailey, Josh........ccooviiiiiiiiii 410-859-7318

Garmchi, Siamak .........oooveeeiviiiee e 410-859-7643

Garmer, Will ..o 410-859-7929

Garver, Barry D. ..o 410-859-7500

Garrett, Mark...........ooooiiiiiii 410-859-7951

Gesuero, Brian N. .....ooovvveeeiiiiee e 410-859-7500

Glover, Kameron...........ccoovveviiiiiiniinnnnnn. 410-859-7098

Goad, Shane............ccooiviiiiiiiii 410-859-7529

Goins,Jr., Donnell..............ooooiiiiiiiin, 410-859-7200

Goldberg, Ethan.........ccccoevvivievncece e, 410-859-7133

Gomez, Alisha C. ......cccoveveieicece e 410-859-7658

Gongar, Weryonwon. ........cccccceeeveeeevveesineeenns 410-859-7239

~41~

OFFICE
NAME

Capital Programs
MTN-Fixed Base Operations
Airport Rescue & Fire Fighting
Field Maintenance
Marketing & Air Svc. Dev.
Prog. Mgmt ACDI/Jacobs
BWI Airport Operations Ctr.
BWI Dispatch

Bldg. Maintenance

MTN — Chief’s Office
Safety & Risk Management
Bldg. Maintenance

Airport Rescue & Fire Fighting
Airfield Lighting & Power Dist.
Diversity, Equity & Inclusion
Bldg. Maintenance

Airport Rescue & Fire Fighting

Airfield Lighting & Power Dist.
Utilities

ARSAS & PIP- IMT
Airport Rescue & Fire Fighting
Permits

Airport Rescue & Fire Fighting
Field Maintenance

Air Service Development
Bldg. Maintenance

MDTA Police - BWI Dispatch
Airport Security

Communications Systems
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Gonzalez-Rodrigues, Brian....................... 410-859-7098
Goodman, Rachel ..........coccccveeeciiiie e 410-859-7983
Gorden, Staci......o.ovvviiiiiiiiiii i 410-859-7590
Gordon, David.......cccceevvveeee i 410-859-7136
Gordon, W. Dani€l.........cccocvvviviiieiiiiiee s 410-859-7500
Gordon, Matthew..............ooooeviiiinnnnn 973-900-7637
Goulden, Larry.......ocovviiiiiiiiiiiiieeieea 410-859-XxXX
Grant, Kimberly A. ..o, 410-859-7017
Gray, Aaron.........covveeriiiiiiiineieerenneanenns 410-859-7709
Green, Kevin......ooooiiiiii
Green, Ronnie..........c.ooovviiiiiiiiiiinn 410-859-7200
Gross, SCOtE T, .o 410-859-7500
Gruzs, Larry L. .o 410-859-7500
Hackney, Jason ........ccccovvvviviiennnnse e 410-307-3205
Hadden, Phyliss A. .......c.ccoiveiiiieecc e 410-859-7488
Hagood, Daniel .........cccccoovvvievniiieir e 410-859-7098
Hall, Elwood..........cooieiiiiiieen, 410-859-7200
Halliburton Jr., Rudolph............coooi
Hammer, Sean, C. M. ...ccccccveiiiiiiiiieeees 410-859-7689
Hanna, Edward (Trey),C.M.......cccccvvvveienene 410-859-7923
Happel, SIMeon J. ..o 410-859-7173
Harmon, Thomas R. ......oooovoeeiieee e, 410-859-7888
Harrell, Karen D. ..., 410-859-7550
Harris, Shakera.............ooooviviiiiiinnnnn. 410-859-7693
Hartman, LOUIS E. ......oocoveeieeee e 410-859-7318
Harvell, Shaun L. ......ccccoovvveiiiieie e 410-859-7018
Haught, Adam..................ocooiiiiiiii, 410-859-7200
Hawkins, Jeffrey A. ..oovviiieee e 410-859-7098
Hazelton, Janean...................coeeeviinnnnn. 410-859-7777
Heaton, Neal E. ........oooocevviiiiee e 410-859-7290
Heline, Cathy L. ..cocooveieiicice e 410-859-7877
~a)~

410-682-8813

..... 410-682-8828

OFFICE
NAME

Field Maintenance

Airport Technology & Innovation
BWI Executive Office

MDTA Police - BWI Dispatch
Airport Rescue & Fire Fighting
FBI Baltimore

Airport Security

Accounts Payable

Airport Rescue & Fire Fighting
MTN-Maintenance

Bldg. Maintenance

Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting

M.C. Dean

Airport Security

Field Maintenance

Bldg. Maintenance

MTN Office of Administration
Regional Aviation Asst.
Commercial Mgmt.

Utilities

Airfield Lighting & Power Dist.
Environmental Services/Noise
Human Resources

Airfield Lighting & Power Dist.
BWI Airport Operations Ctr.
Bldg. Maintenance

Field Maintenance

Safety & Risk Mgmt.

Airport Technology
OCM-Airline Affairs
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Henry, Bob.......cccoviviiiiiiiiiieee, 443-878-2068
Henry, Robert, P. E. ..o 410-859-7412
Henson, Thomas L., Jr. ....occvveiiviieeiceee e 410-859-7744
Hicks-Johnson, Stacey.........cccocvvveveieiveiennns 410-859-7351
Higgs, Douglas R. ........ccccceeveveivieic e 410-859-7709
Hilliard, Dale...........cocovviiiiiiiiinen, 410-859-7532
HINAEr, Dan ....oooceeeeeeeeee et 410-859-7713
Hinson, Wendy L. .......ccccooveviiiiiieiiiieieiieiies e eeeeeeen e ...410-682-8810
Hoffman, Timothy................................ 410-682-8828
Hohman, Heather.....................cooooiil 410-859-7633
Holder, Sean...........coooiiiiiiiiiiiiiiinn .. 410-859-7018
Hollar, PatriciaC., C. M. ..ocvvvivieeeeeee e, 410-859-7921
Hollida, Tracey.........ccoovviiiiiiiiiiiiinn... 410-689-3412
Holt, Andrea C. ......cccoovviviiiniiene e 410-859-7098
Hou, Paul............coiiii 410-859-7268
Howard, Brian................cooooiiiiiiii 410-859-7001
Howard Jr., Keith........oooviiiii i, 410-859-7200
Howard, Susan............ccocvviiiiiiiinnnnn.. 410-859-7595
Howell, Paul..... ..ot 410-682-8813
Hudgins, Henry R. ..o 410-859-7685
Hunt, Norman E., Jr. .......cccoon 410-859-7846
Huntley, Dannie R. ......c.ccccooevviivienn e 410-859-7721
Hurley, JON'S. ..o 410-859-7500
Hynes, David...........ccoooiiiiiiiiiienn 410-859-7337
TKe, ALICE. . uvuieieieeieiiie e, 410-859-7047
Inchaussandague, Pablo........................... 410-859-7487
Industrious, Kelvin....................cooon 410-859-6805
Information Technology (IT) Help Desk......... 410-859-7599
Ingraham, William D., Jr. ....cccooveiviieiieiee, 410-859-7294
Isaacs, Alfred..........cooooiiiiiiii 410-895-7584
~a3~

OFFICE

NAME
ACDI
B/C-D/E Conn. Progms. (URS/IMT)
Fleet Maintenance
Administrative Services
Airport Rescue & Fire Fighting
Executive
Planning & Environ. Services
MTN-Office of Administration
MTN Office of Administration
Accounts Payable
Airport Operations
OCM-Aeronautical Revenue
Michael Baker International
Field Maintenance
Infrastructure Services
Procurement-Purchasing
Bldg. Maintenance
Grounds Maintenance
MTN-Maintenance
Airfield Lighting & Power Dist.
OCM-Commercial Business
Custodial Services
Airport Rescue & Fire Fighting
Custodial Services

Employer/Employee Relations
Badging & Training
Marketing

Airport Technology

Finance

Fair Practices
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Jackson, Kelli.............oooooiiiiiiiiiiiinnn, .410-859-7919
James, Derrick..........cooooviiiiiiiii, 410-859-7098
James, Marion.............cooeviiiiiiiiinnnn, 410-859-7098
Jarboe, Michael F. .....ooovveiiiiiiee e 410-859-7500
Jebanesan, Priscilla.................ooocooiii 410-859-7471
Jenkins, Edward F. ......ooooovveiiieeeeeee e 410-859-7843
Jenkins, KeIVIN T. coovveeeiieee e 410-859-7212
Johnson, Benjamin ..........ccccceeeveiecicce e, 410-859-7098
Johnson, CedriC B. .....ooovveeeeiiveeee e 410-859-7162
Johnson, Dwayne.................cooiiiiiiiiinn. 410-859-7481
JONNSON, JON, T oeeeiiieeeeeeeeee e 410-859-7500
Johnson, SEan D. ..oovveveiveeee e 410-859-7500
Johnson-Daniel, Brandi........................... 410-859-7548
Jones, Bernard S. ... 410-859-7500
Jones, Brandon.............ooooiiiiiiiiiiii, 410-859-7530
Jones, Daniel................ccooociiiiii i 410-859-7669
JONES, DEVAN. ...
JONES, JAMES W . oo
Jones, Sheilla M. ..oooveeeeeeee e 410-859-7479
ng

Kaur, Kawalpreet...........coooovvviiiiiiiinnnnnnn, 410-859-7263
Kawsar, Aflatoon............ccoovviiiiiinnnnnnn. 410-859-7200
Kayloe, Jordan...................ocoeiiiin oL 410-859-7987
Keller, JAMES R. ....oooveveiiiiciee e 410-859-7200
Kelly, Brendan...........coooouiiiiiie e,
Kerr, Kristopher..............coooviiiiinnn.. 410-859-7367
Kilpatrick, Chris............ccooooiiiiiiiinnnn, 410-859-7524
Kleinman, Robert....................coeevennnn. 1-703-898-9915
KIing, StEVEN B. ..oooviveeiee e 410-859-7383
Klingensmith, Guy R., ACE .........cccevervenene. 410-859-7018
Klonin, Dale E. ......cccoevveieiiiieeee e 410-859-7500

~44~

410-682-8828

...... 410-682-8813

410-682-8828

OFFICE
NAME

Dispatch Supervisor |

Field Maintenance

Field Maintenance

Airport Rescue & Fire Fighting
Procurement

Field Maintenance

Airport Customer Service
Field Maintenance

BWI Operations

Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Engineering & Construction
Airport Rescue & Fire Fighting
Utilities

Airport Rescue & Fire Fighting
MTN/FBO

MTN-Office of Maintenance
Airport Security

Audits

Bldg. & Electrical Maint.
Marketing & Air Svc. Dev.
Bldg. Maintenance
MTN-FBO

Wildlife Services

Permits

AECOM

Purchasing & Mat’ls Mgmt.
BWI Airport Operations Ctr.
Airport Rescue & Fire Fighting
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Klunk, Shawn M. ......cccccoiveiviiiieiie e 410-859-7500
Koehnlein, Patricia A. ......ccoceivvceeeiivieee e, 410-859-7974
Kolper, Kyle, C.M. ......cccooviiiiiiice e 410-859-7581
Korell, Mark A. ..o 410-859-7200
Koslof, Gerald C. ......ccocovvvveiiiiiecee e 410-859-7007
Krach, Kenneth......................oociiiill 410-891-9321
Krob, Kristie L. ....ccocovviiiiiiienene e 410-859-7500
Lacy, JaCoD......cccoveviiieece e 410-859-7917
Lanzotti, Glenn A. .....oooeiii i, 410-682-8828
Larkins, RENEE.......ovvvvveiii i 410-859-7023
Latchan, David N. .....cccccevveeieeeeceee e 410-859-7200
Laupp, Daniel O. .....cccovviviiiiiieeeee 410-859-7264
Lawrence, Gregory C. ....ccccoovvvvvieevieeinieeeninn, 410-859-7484
Lanzott, Glenn A.......oooeiiiiiiiii e 410-682-8828
L, DUNCAN. ..ottt e e 410-682-8828
Lee, Daniel.....c.oovneeii 410-859-7266
Lepera, Ken ... 410-859-7427
Leto, S1eITa....ooviiii e 410-859-7200
Liebenthal, Vernon A., Sr. ..ooovivviieiieeeeee, 410-859-7115
Lighting, Elizabeth C. ... 410-859-7500
Lind, Erik A., ACE ...t 410-859-7018
Lindsey, Douglas .........cccocevveviiiiieiccieiees 410-859-7156
Lindsey, William C. ........cccoovevviviennceeies 410-859-7945
Little, Thomas.........cooveiiiiiiiiiiiiienens 410-859-7744
Liu, WEN et 410-859-7154
Logmanni, A. Ali..........coooiiiiiiiiiiiiinn, 410-859-7768
Long, Candace..........coeovviivniiiniiiannene. 410-859-7074
Lookenbill, David..............ccoooiiiiiiiinnn.. 410-316-2250
LOoSt & FOUN......ccoviiieiiiiiec e 410-859-7387
~ 45~

OFFICE
NAME

Airport Rescue & Fire Fighting
Office of Airport Operations
OCM-Airport Property Dev.
Bldg. & Electrical Maint.
Employee Srvs., Class. & Comp.
EACOM

Airport Rescue & Fire Fighting

Environmental Comp. (AECOM)
MTN Office of Administration
Executive Office

Bldg. & Electrical Maint.
Field Maintenance

Airport Rescue & Fire Fighting
MTN-Office of Administration
MTN-Office of Administration
Utilities

Engineering (AECOMM)
Bldg. & Electrical Maint.
Bldg. & Electrical Maint.
Airport Rescue & Fire Fighting
BWI Airport Operations Ctr.
Airport Technology & Innovation
Attorney General

Fleet Maintenance

Maximo

Planning & Engineering

Prog. Mgmt./Jacobs

Prog. Mgmt./Jacobs

Upper Level, Term. Bldg
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Love, Joshua S. .....ccovveveieicece e 410-859-7453
Lowman, Barbara A. .......ccoceevveiiee e 410-859-7485
Lundon, Tara C. .....oooceeeeiiiieee e 410-859-7500
Lupton, MONICa S. ......cccoevvveviiece e 410-859-7073
Lyons, Peter J. ..o 410-859-7500
Lyte, James. ... 410-859-6857
MDTA Police — Detective Division ................ 410-859-7181/82
MDTA Police Duty Officer (Info. & Asst)) .......... 410-859-7041/42
Maccentelli, Edward...................ooooee 410-859-7444
Mackell, KEVIN D. ...ocoeeviieeeeeeee e 410-859-7098
Maddox, Jennifer......................coo 410-859-7625
Mahoney, Courtney S..........cooevieiiiiieinnnnn. 410-859-7220
Mandela, Mary............ccoevniiiiiinieennen 410-859-7379
Mann, Anthony L. ... 410-859-7200
Marbury, Cynthia V. .......ccccoovniiiiiiicce, 410-859-7672
Marc, Joseph.....c.ooviviiiiiiiii 410-859-7200
Marin, Brian K. ......ooooeeoooe e e, 410-682-8828
Martin, Tasha.............coooiiiiiiiiii, 410-859-7375
Martishius, Emily....... ..o 410-682-8803
Mason, Edward...............cocoiviiiiiiinininnn. 410-859-7200
Matthews, David L. ......ccoooeeeeeeeeeeeeee e, 410-859-6857
Matthews, TraviS R. ..oeovieeeeeee e, 410-859-7018
Maxwell, Kelvin..............ooooiiiiiiin, 410-859-7018
Mauly, Hemed.............oooviiiiiiiin 410-859-7138
Mealy, Gayle.........coovvviiiiiiiiiiiiene, 410-859-7331
Mewborn, Mia...........coovvvviiiiiiiiiiiinnn, 410-859-7134
Meinecke, Arthur (A.J.), ACE ......cccoovvveeee 410-859-7018
Meullion, Quentin................ocooeviiiinnn.n. 410-859-7472
Michael, Arthur (Jimmy) ........ccoooiiiiiieienns 410-859-7339
Miller, Jeffrey D., C. M., ACE ........cccovenenee 410-859-7504
Miller, Paul...........oooiiiiiiii, 410-859-7824

~ a6~

OFFICE

NAME
Airfield Lighting & Power Dist.
Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Ground Transportation
Airport Rescue & Fire Fighting

Warehouse

MDTA Police

MDTA Police

Grounds Maintenance

Field Maintenance

Contract Administrator
Custodial Services
Procurement

Bldg. Maintenance

Bus. Development & Mgmt.
Bldg. Maintenance
MTN-Office of Administration
Planning & Environ. Services
MTN-Chief’s Office

Bldg. Maintenance
Warehouse

BWI Airport Operations Ctr.
BWI Airport Operations Ctr.
Audits

Procurement

Dispatch Supervisor |
Airport Operations Ctr.
Airport Rescue & Fire Fighting
Purchasing & Mat’ls Mgmt.
Airport Security

Fleet Maintenance
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Milnor-Dunbar, Cristina..................couenene. 410-859-7242
Minturn, DWIght R. ..., 410-682-8813
Mitchell, W. Neal............cccoceiiiii .. 1-504-333-5357
Mlenga, lan...........ccooeiiiiiiiee, 410-859-6860
Montague, Kedrick J. .......ccooevviiiiiniinineens 410-859-7888
Morean, Matthew D. ........oooovvviiviiieeieeee e, 410-859-7527
Mosher, George R. ...c.ccovevvveveiieenr e 410-859-7098
Mullett, Craig P., Jr. oo 410-859-7744
MuUnNroe, Sarah ........coocveevi i 410-859-7933
Murgia, Chris.............oooi 410-689-3676
Murray, Shanae..............coovviiiiiiinnennnn. 410-859-7522
Murrien, Nigel.........coooeviiiiiiiiinnn, 410-859-7560
"Mc"
McCroy, Joel K. ..o 410-859-7500
McGowan, Carleton E., Sr. ...ooovveveeieeeee, 410-859-7200
McGuire, Garland.................ccoocviiiinn. 410-859-7098
McKay, Bonnie.............ccooviiiiiiiiiinin, 410-859-7200
McKenney, Heather R. .......c..cccooveeeviviveiennns 410-859-7500
McKnight, Lillian .........cccoovveeveiiniinin e 410-859-7202
"N
Newman, Edward C., lIl, P. E. ...ccccoveven 443-577-1120
Newman, Gloria, .........cccooviiiiiiiiiininnnnn. 410-859-7651
NoOrris, Kerry L. oo 410-859-7200
Novak, John M., C. M., ACE ..........eccvvvrerennn. 410-859-7206
~aT~

OFFICE
NAME

Diversity Equity & Inclusion
MTN-Office of Maintenance
M.C. Dean

Airport Technology

Airfield Lighting & Power Dist.
Airport Rescue & Fire Fighting
Field Maintenance

Fleet Maintenance

Engineering (Michael Baker Int’l)
Transportation Security Admin.
Admin & Perform. Mgmt.

Customer Experience

Airport Rescue & Fire Fighting
Bldg. Maintenance

Field Maintenance

Building Maintenance
Airport Rescue & Fire Fighting
Bldg. Maintenance

Hill International, Inc.
Facilities Maintenance
Bldg. Maintenance
Contract Support
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"o
ODbi, JONNSON. ... 410-859-7200
Oliver, ARON R. ..o 410-859-7098
Ollerman, Franz (Alex), P.E., C. M. ............. 410-859-7090
“p"

Pack, Dani€l........ccoceevviieeiiciie e 410-859-7098
Packard, Charles E., Jr. ....oovoveiiiieeeeeeeeeen, 410-859-7963
Parks, Zonia............cooooviiiiiiiii 410-589-xxxx
Patel, Hemant ..o 410-859-7981
Patel, Mehulkumar H. (Mehul)........................ 410-859-7638
Patterson, Keith...............cooooiiiiiiinn. 410-859-7830
Payton, Michael...........................l 410-859-7488
Pedersen, Eric W., ACE ......c..cccoevevivvvvennnne 410-859-7018
Peige, Katlin (Katig)...................ooeenne. 410-859-7508
Pelton, Daniel E. ........ooooveveiiiiiee e 410-859-7500
Pennell, Wayne S.,, A. A.E. oo, 410-859-7335
Perry, Allen L., Jr. coooveiecee e 410-859-7200
Peterson, Matt............coooiiiiiiiiiin, 410-859-7621
Phillips, Craig..........cooviiiiiiniiiieneenin, 410-859-7919
Phillips, Rosemary...............cccoevieinnnn.. 410-859-7614
Phillips-Farley, Renee............................. 410-859-7071
Pierce, Robert..........ooooviiiiiiiiii . 410-859-7623
Pierre-Charles, Nadine....................ocooee. 410-859-7103
Pippin, Kevin'S. ..o, 410-859-7530
Planner, Charles T. ...ocoocveeveiiieeeeiee e 410-859-7500
Plater, Anthony................cooiiiiiiiiiiin, 410-859-7098
Polkiewicz, RObert C. .......ocovevvevviiee e 410-859-7599
Powell, Christopher A. .......cccoooiiiiiiiiieee 410-859-7500
Powell, Emily.........cccoviiiiiiiiiiiniinnns. 410-859-7668
Powell, JEermaine. .........ooviiiiiii e
Powell, Kimberly R. .....cccooeiiiiieeeee 410-859-7970
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410-682-8828

OFFICE
NAME

Bldg. Maintenance
Field Maintenance
Engineering

Field Maintenance

Airport Rescue & Fire Fighting
Diversity, Equity & Inclusion
Airport Tech & Innovation
Audit

Bldg. Maintenance

Airport Security

Airport Operations Ctr.
Environ. Comp. & Sustain.
Airport Rescue & Fire Fighting
BWI Operations & Maintenance
Bldg. Maintenance

Comm. & Corp. Relations
BWI Dispatch

Airport Tech & Innovation
Commercial Management
Capital Programs

Envir. Compliance & Sustain.
Utilities

Airport Rescue & Fire Fighting
Field Maintenance

Airport Tech & Innovation
Airport Rescue & Fire Fighting
Administrative Services
MTN-Fixed Based Operations
Finance

Updated by S. Hicks-Johnson 10/11/24



MARYLAND DEPARTMENT OF TRANSPORTATION

MARYLAND AVIATION ADMINISTRATION
ALPHABETICAL LISTING

901/991/BWI/MAC/ MARTIN
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Powell, Shawn C. .....ooovveiiiiieeee e 410-859-7969
Pritchard, JAMES E. ...ocovvveeveeeee e 410-859-7500
Pyle, Ronald W., Jr. ..o 410-859-7500

Queen, Dennine...............ccooeviiiiiininnn. 410-859-7576

Queen, Monica...........ooeviiiiiiiiniiinienn... 410-859-7004

"R
Rahilly, EvdoKia.........cccccocevveiviiniiiieicsesene 410-859-7500
Rea, Paul E. .....ccocovvvveieeee e 410-859-7500
Reardon, Gregory M. ... 410-859-7500
Reyes, Flavio..........ccooviiiiiiiiiiin, 410-859-7098
Reynolds, Alexis............ccoiviiiiiiiiinnnn 410-859-7488
Riley, John..........cooviiiiiii 410-859-7995
Rill, Thomas, M. .....ccccooiviiinnne e 410-859-7694
RINEEr, BrUCE R. ..vvveeieeeee e 410-859-7813
Ringenary, Robert G, Il ...........coooveeiiien. 410-859-7200
Roberts, Donald W. .......oooveoeeieeeeeeeeeeeee, 410-859-7500
Robinson, David............ccooeiiiiii 410-859-7119
Robinson III, George.............ccoevevinenene. 410-859-7319
Robinson, Hazel L. .....ccccooeviviiiiiie e, 410-859-7053
Robinson, Isabel G. .........cocoveiivii e 410-859-7500
Robinson, Raquel.................ocoiiinnnn. 410-859-7055
RobINSON, TYIee.....viviiiii i 410-682-8828
Roche, DanasS. ..o 410-859-7703
Rodriques, Keiva..........cccooeviviiiiiiininnnn.n. 410-859-7988
Rodriquez, Brian.................cocooiviiinnn. 410-859-2098
Roebuck, Khadisha............cccccoevvviiiviniiieine, 410-859-7413
Rogers, Stephen B. ..o 410-859-7143
Romanowski, Jennifer A. .....occccoevvveeiiieeineeen, 410-859-7794
Rooks, Kelvin M. ..o 410-859-7200
Rose, Arnold............ccoooiiiiiiiii . 410-859-7098
Ross, Samar.............ooovviiiiiiiiii, 410-859-7200
~ 49~

OFFICE

NAME
BWI Ops & Maint.
Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting

Finance

Procurement

Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Airport Rescue & Fire Fighting
Field Maintenance

Airport Security

Veh./Equip. Maintenance
Environmental Services/Noise
Bldg. Maintenance

Airport Rescue & Fire Fighting
BWI Dispatch

Executive Office

Diversity, Equity & Inclusion
Airport Rescue & Fire Fighting
Capital Programs
MTN-Office of Administration
Contract Support

Executive Office

Field Maintenance
Compliance

Support Services

Facilities Planning

Bldg. Maintenance

Field Maintenance

Bldg. Maintenance
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION

ALPHABETICAL LISTING

901/991/BWI/MAC/
KAUFEMAN BLDG

AIRPORT

Ryder, Christopher P. .......ccccoooiiiiiiiciene 410-859-7709
Sadia, Ronald F., ACE .........ooooeveviiiee v 410-859-7018
Sager, RODert J. .oooovvviiiicee e 410-859-7943
Sanstrom, Daniel.................oooiiiiiin 410-859-7367
Saurusaitis, Linas J. .....oovvvevveeeee e veeeenins 410-859-7485
Sawant, Rishabh....................coooininnnn. 304-777-8525
Scherr, StUArt D. cooveeeeeeeeee e 410-859-7500
Scheuermann, Mary.................. ......... 1-215-209-1228
Schneider, JOA. ..o, 410-859-7372
Schoene, David..........ccocveeeeivvieee e 410-859-7135
Scott, Robert T., Jr. veveevveeee e 410-859-7500
Seibel, Bonnie...........cooviiiiiiiiii 410-859-7617
Sexton, JEffrey ..o 410-859-7500
Shank, Paul L, P. E., C. M. ....cccceiiiiiin, 410-859-7061
Sharig, Syed A. ..o 410-859-7506
Shell, Rashawn.......................ooc. 410-859-7618
Shepley, J. Richard............cccooeviiiiiiiicn, 410-859-7692
Short, Joseph W., I ..o, 410-859-7500
Showalter, Christopher G. .........ccccceevievenene, 410-859-7098
Shrader, ANthONY.........ccoovvivievecree e, 410-859-7200
Sieling, Thomas............ccooeeiiiiiiiinne, 410-859-7296
Sien, Eileen..........coooovviiiiiiiiiiiii, 410-859-7942
Silkworth, Bonnie L. ......oooeeiiiiis 410-859-7983
Smith, Michael, A. ..o 410-859-7500
Smith, Ricky D., SF. ..oovveieieiee e, 410-859-7060
Smith, Robert L. ... 410-859-6857
Smith, Terrell W. vveeeieee e 410-859-7018
Snead, Stephen.............ooooii 410-859-7405
Sofield, Tracy N. .ocoovveieiiee e 410-859-7500
Solanki, Ashish J., A. AL E. v 410-859-7064
Solek, Gregory W., C. M., ACE .......coevnne. 410-859-7024

!\ISON

OFFICE
NAME

Airport Rescue & Fire Fighting

Airport Operations Ctr.
Attorney General

Wildlife Services

Airport Rescue & Fire Fighting
Prog. Mgmt/Jacobs

Airport Rescue & Fire Fighting
WSP USA, Inc.

Office of Architecture
MDTA Police - BWI Dispatch
Airport Rescue & Fire Fighting
Enterprise Services

Airport Rescue & Fire Fighting
Planning & Engineering
Permits

Human Rescources
Facilities Planning

Airport Rescue & Fire Fighting
Field Maintenance

Bldg. Maintenance

Signage Maintenance
Program Management Office
Admin. & Perform. Mgmt.
Airport Rescue & Fire Fighting
Executive Office
Warehouse

Airport Operations Ctr.
Safety & Rescue Mgmt.
Airport Rescue & Fire Fighting
Regional Aviation Asst.
Airport Operations
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION
ALPHABETICAL LISTING

MARTIN

AIRPORT

901/991/BWI/MAC/
KAUFEMAN BLDG
Spruell, Sophia .......cccooeieiiiiie 410-859-7840
Steen, Charles A. ......ooovveeeiieee e 410-859-7708
Stewart, DONNa .....cccceeveeeeiiiiieeeeee e 410-859-7488
Stevenson, Leah...............oooviiiiiiiiinn. .. 410-859-7442
Stinebaugh, Kristan ..........c.ccecevvviiieieciennnn, 410-859-7015
Stoots, James B., Hl ..., 410-859-7098
Stover, Gerald F. .....oooevveeee e 410-859-7137
Stower, Robert G., Jr. .ooovveiiiiee e 410-859-7500
Sullivan, Andrew.........cooovviiiiiiiinn 410-859-7018
Summers, Peggy.........cccoiviiiiiiiiene, 410-859-7330
Swann, LaTeesha.........cooooiiiiiiiii e
o

Taylor, Brandon..................oooiiiiin, 410-859-7200
Teal, Edward A., Jr. oo 410-859-7743
Teal, Kristopher E. ..o, 410-859-7709
Tebby, Kathy M. ..o 410-859-7620
Telecommunications Operator (Non-Emergency)..410-859-7117
Terrell-Tyson, Darline........c.ccooeeveveiienenenn, 410-859-7370
Tester, Michael...............cooeiiiiiiinnn. 410-859-7098
Thomas, Dillon............covviiiiiiiiiii 410-859-7031
Thomas, Jamaiha.............................o.e 410-859-7237
Thomas, Mychel..............oooiiiiiiiiinn, 410-859-7047
Thomas, Renee...........ccoovvvviiiiiiiinnnnnn. 410-859-7067
Thomas, Thomas L. .................ooiiinnnnn. 410-859-7275
Thomas-Bodrick, Shanida........................ 410-859-7357
Thompson, Richard A. ..., 410-859-7098
Thompson, Timothy D. .......cccceeeviiiiiiinine 410-859-7473
Thorne, Kathleen M. ...........ccooiviiiiininn 410-859-7490
Thorne, Richard D., Jr.....coccvviveveiiiiiiie s 410-859-7386
Thrash, Jill........cooooii . 410-689-3693
Torres, Felicia...........ooooviiiiiiiiiiiii e, 410-859-7110
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410-682-8805

OFFICE

NAME
BWI Ops & Maint.
Planning & Engineering
Airport Security
Fleet Maintenance
Accounts Receivable
Field Maintenance
Regional Aviation
Airport Rescue & Fire Fighting
Airport Operations
MIMAR
MTN-Office of Airport Operations

Bldg. Maintenance

Warehouse

Airport Rescue & Fire Fighting
Enterprise Services

MDTA Police - BWI Dispatch
Environ. Compliance & Sustain.
Field Maintenance
Procurement

Organizational Development
Human Resources

Attorney General

Procurement

Organizational Development
Field Maintenance

AR & FF — Fire Prevention
MDTA Police

Airport Security

Transportation Security Admin.

Commercial Management
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION
ALPHABETICAL LISTING

901/991/BWI/MAC/
KAUFEMAN BLDG

MARTIN
AIRPORT

Tran, BEN e 410-859-7098
Triplett, Ashley........ccooeviiiiiiiiiiiiii.. 410-859-7367
Trommer, John.............ooooiiiiiiiiis 410-859-7473
Trout, Adrienne. ........oooeeeeeee i, 410-859-7028
Turnage, Tanya...........coovveveiiiiniananannns 410-859-7062
Turner, Pamela...................coooiiiinn, 410-859-7223
Tyley, JEffreY ..., 410-694-0694
Umphlett, Dale................ooooiiin, 410-691-2794
Underwood, JEFfrey ..o 410-859-7156
m
Valmas, Theodore P., IV ....ccocveeiiiiiieiiinn, 410-859-7542
Van Liew, Todd P. ...coccovveieiieicce e 410-859-7709
Varga, Laura L. .....ocooooviiiniii e 410-859-7557
Varughese, ThOmMas .........ccccvevevveveieneerieneenns 410-859-7093
Vaughn, Patricia................cociiiiiiinnt. 410-859-7752
Vinluan, Vladimir.............coooooiiiiiiiinn, 410-859-7593
Wallace, Bazambe..............oooiiiiii i
Wang, ANNa.......ccooevieiie e 410-859-7766
Ward, Anne........oooooiviiiiiiiiiiiiien 410-832-6258
Ward, BobhY........cooviiiiiiecc e 410-859-7893
Wardle, Scott M., P.E.,C.C. M. .....ccoovrern 410-689-3456
Warehouse (MAC BIdg.).....cccoviviieiiiiciene 410-859-7057/58
Watson, Katricia. .......oovviiiiiiii e
Watson, Lamont............cooeeviiiiiiiiiinnn. 410-859-7081
Watson-Fuerte, JUlIB.........cccveeeviveiieeeee e 410-859-7423
Weer, JEFfrey A. oo 410-859-7500
~Ey

410-682-8146

410-682-8810

OFFICE
NAME

Field Maintenance
Wildlife Services

Fire & Rescue

Corp. & Community Relations
Diversity, Equity & Inclusion
Diversity, Equity & Inclusion

Parsons Transportation

Johnson Controls

Radio Communications

Airport Operations

Airport Rescue & Fire Fighting
Capital Programs
Engineering & Construction
Employer/Employee Relations
Engineering & Construction

MTN-Office of Administration
Acct. & Financial Systems
AECOM

Bldg. Maintenance

Michael Baker Int’1

7005 Aviation Blvd.
MTN-Office of Administration
Warehouse

Construction (acpi)

Airport Rescue & Fire Fighting
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MARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND AVIATION ADMINISTRATION
ALPHABETICAL LISTING

901/991/BWI/MAC/ MARTIN
KAUFEMAN BLDG AIRPORT
Weldon, Shanae.................ccooeviiiiiinninn 410-859-7573
Wendolek, Kathleen M. ........cccoeeiveiiciieeeenn 410-859-7490
Werkheiser, JONN R. ....oovviviiiiieii e 410-859-7500
Wesley, RUSSEII ........ccoeveiiiieiece e 410-859-7544
Werkheiser, JONN R. ....oovviviiiiiiee e 410-859-7500
Wesley, RUSSEI ........ccooveiiiieiie e 410-859-7544
West, TIMOthy E. .....ccoovveiiiinceeee 410-859-7098
Whaley, Brian E. ........ooiiiiiii e 410-682-8815
White, Karin.........cooooviiiiiiiiiiiiiiee, 410-859-7073
White, Krystal.............ooooeviiiiiiiiii, 410-859-7947
Whitfield, Frank M. .......cccccooveiiiiiiiiiicice 410-859-7500
Whitfield, Garry .......ccoceevevveviiiie e 410-859-7891
Whittle, Todd.......ccoovvviiieiccecece e 410-859-7982
WigQs, JaySon.......oovviiiiiieieieiieieene, 410-859-7098
Wilds, Richard L., Jr. ..ccoovveicrcniiceccieiene 410-859-7200
Williams, Antoing H. ....ooovveviiiiiiiie e 410-859-7888
Williams, Clifton..............coooiviiiiiiinnn, 410-859-7488
Williams, Gionni..............ooovviiiininiinnnnn. 410-859-7200
Williams, John E., Hl......ccoeviiiiiiiiiieee 410-859-7500
Williams, Kelly..........coooeviiiiniiiiinn, 410-859-7627
Williams, Mark F., C. M. ....ccooviiiiiiiiienns 410-859-7103
Williams, Morris E., I ..o, 410-859-7036
Williams, Robert D. ......ooovvevviiiiiiiiee e 410-859-7098
Willinger. William.................oooeeiinn.n. 410-859-7226
Wilson, Brian K. ......ocoovviieiiie e 410-859-7355
Wilson, Jaiden.......ooooiiiiiiii ... 410-682-8828
Winder, JEermaine R. .....ooovvevvvviieiiee e 410-859-7709
Winmond, Rodney...................ociinnn 410-859-7225
Wisbeski, Mark E. ......ccccooeeiiiiiiieieceens 410-859-7018
Wooding-Young, Eleanne......................... 410-859-7353
~E3~

OFFICE
NAME

Airport Rescue & Fire Fighting
MDTA Police

Airport Rescue & Fire Fighting
Allied Universal Security
Airport Rescue & Fire Fighting
Allied Universal Security
Field Maintenance
MTN-Office of Maintenance
Executive Office
Procurement

Airport Rescue & Fire Fighting
Safety & Training

Enterprise Services (Faith Grp)
Field Maintenance

Bldg. Maintenance

Airfield Lighting & Power Dist.
Airport Security

Bldg. Maintenance

Airport Rescue & Fire Fighting
Human Resources
Environmental Compliance
OCM-NonAeronautical Revenue
Field Maintenance

Field Maintenance

Safety and Training

Airport Rescue & Fire Fighting
BWI Dispatch

BWI Airport Operations Ctr.
Organizational Development
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Woods, Sidney.......ccoovvviiiiiiiiiiiniiiiann, 410-859-7626
Wojciechowski, Richard J., Jr. ..o 410-859-7709
WOjtulewicz, Tanya.......cccocvoeivneneneniesieinenns 410-859-7930
Wright, TON.......ovviiiiiiiieeee e 410-859-7098
IIXII
Xavier, Richard...................ocooci . 410-859-7200
Yagoub, Sami...........ccovviiiiiiiiiiii, 410-859-7095
Yasin, Muhammad...................ocoveiinnnt. 410-859-7457
Yealy, Bruce D. ....cccoveveieicecece e 410-859-7500
Yetter, Terry D., ACE ... 410-859-7837
Yingling, Edward R., Lt. .....cccovvviiiiriiee, 410-859-7520
Yost, Phoebe.........cooooiiiiiiii 410-859-7666
Young, Kathleen J................ooooiiiiii 410-859-7755
Young, Marnise A. .....ccocevieiiiene e 410-859-7200
Young-James, Liggonia...............c..ooeeuee. 410-859-7560
IIZII
Zarriello, TIMOthy L. ...ocovoiiiie e 410-682-8813
Zhan, Sarah.... ... 410-859-7303

OFFICE
NAME

Marketing & Air Svc. Dev.

Airport Rescue & Fire Fighting
Bus. Development & Mgmt.
Field Maintenance

Building Maintenance

Grounds Maintenance
Information Technology

Airport Rescue & Fire Fighting
Field Maintenance

Airport Rescue & Fire Fighting
Contract Administration
Attorney General

Bldg. Maintenance

Customer Experience

MTN Office of Maintenance

Finance
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MARYLAND STATE GOVERNMENT

TELEPHONE
NUMBER SYSTEM

DEPARTMENT OF STATE POLICE

OFFICE OF THE STATE FIRE MARSHALL BOMB SQUAD

Office NUMDET. ...ttt 410-859-7152 X
Fax NUMDET. ...t e 410-859-7924 X
EMERGENCY NOTIFICATION NUMBER

Maryland Joint Operation’s Center (MJOC)......... 1-877-636-2872 or 410-517-3680 X
Duane K. Svites, Bomb Squad Commander................................. 410-859-7610 X
email: duane.svites@maryland.gov

Dale Ednock, Asst. Bomb Squad Commander.............................. 410-859-7606 X

UNITED STATES GOVERNMENT

TELEPHONE
NUMBER SYSTEM

U.S. DEPARTMENT OF AGRICULTURE

PLANT PROTECTION AND QUARANTINE

Matthew Travis, State Plant Health Dir€Ctor.........ocoovoveeeeeeeeeeeeeeeeeeeee e 410-288-5541 X
e-mail: matthew.a.travis@usda.gov

Baltimore — Point Breeze OffiCe.........cccoovviiiieiiiice e 410-288-5540 X
FaX NUMDET ... 410-288-5542 X

website: www.aphis.usda.gov

WILDLIFE SERVICES
Wildlife Biologist, BWI Marshall Airport...........cccovoviiininineneneeeee 410-859-7367 X
FaX NUMDET ... 410-859-7932 X
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UNITED STATES GOVERNMENT

TELEPHONE

NUMBER SYSTEM

U.S. DEPARTMENT OF HOMELAND SECURITY

CUSTOMS AND BORDER PROTECTION

Thomas Heffernan, Assistant Port Director of Passenger Operations ............. 4

e-mail: thomas.p.heffernan@cbp.dhs.gov

FAX NUMIDET ...ttt ettt e e et e e et e e e e e r e s eeeeeeaes 4

website: www.cbp.gov

10-865-2100 x0 X

10-865-2105 X

CBP OPERATIONS

N 2 ¢ o 410-865-2020 X

DULY DESK.....ovirieiieiiiiiie et 410-865-2100 x0 X

Fax Number — Duty DesK........cccocviiiiiiiiiieee e 410-865-2126 X

AFTER HOURS NUMDET ..o 1-800-XSECTOR X
HOMELAND SECURITY INVESTIGATIONS (HSI)
James Mancuso, Special Agent-in-Charge..............cccovviiiiiiiiiiiinininnnn.. 410-962-9234 X
Selwyn Smith, Deputy Special Agent-in-Charge...............cccoovvviiivinnnnn.. 410-962-5629 X
Freddie Taylor, Assistant Special Agent-in-Charge ...........cccccecevivviveveneenene. 410-962-4688 X
Christopher Tafe, Group Supervisor/Port Group ..........coceverererenereeesenenens 410-962-7502 X
Tony Williams, Special Agent/Best BWI .........cccooveveieiiiieceeie e 915-859-5909 X
Lisa Noel, Criminal Analyst/Best BWI .........cccccoeovviiiiiiiiiiiic e 443-621-3248 X
Michael Gonzalez, Special Agent/Best BWIL.............ccccooiviiiiiiiiininin, 347-853-1787 X
Elizabeth Warchol, Special Agent/Best BWI...............coooiiiiiiiiiinn, 443-630-5016 X
24-hour CommUNICALION CENTE..........oiveieieiiiee e 1-800-973-2867 X

IMMIGRATION & CUSTOMS ENFORCEMENT — ENFORCEMENT REMOVAL OPERATIONS

Janean Ohin, Acting Field Office DIreCtor ..........cocvvervieiinieniie e 1-410-637-3653 X
Darius Reeves, Deputy, Field Office DireCtor...........ccoovvvivrinienenenenieen 1-410-637-3940 X
Brandon Zumbano, Assistant Field Office DireCtor .......ccoovvveveeiviveiiiiinenenn, 1-410-637-3915 X
Gerald Edwards, SUpervisory OFfiCer.........ccccvvivirineneieeisese e 1-410-637-3910 X
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UNITED STATES GOVERNMENT

TELEPHONE
NUMBER SYSTEM

TRANSPORTATION SECURITY ADMINISTRATION (TSA)

Chris Murgia, Federal Security DIreCtOr.........coovivviieiiiiinine e 410-689-3676 X
e-mail: chris.murgia@tsa.dhs.qov

Sonia Henry, FSD/DFSD Executive ASSIStaNnt ..........cccoevevvrveiesesieneneeeenns 410-689-4152 X
e-mail: sonia.henry@tsa.dhs.gov

Cindy Rahmani, Assistant Federal Security Director, Screening .................... 410-689-3673 X
e-mail: cynthia.rahmanil@tsa.dhs.gov

Jil Thrash, Assistant Federal Security Director, InSpections ...........c.cccceeveunee. 410-689-3693 X
e-mail: jil.thrash@tsa.dhs.gov

Kristin Katz, Stakeholder LiaiSON .......c.vveeiiveee ettt 410-689-3671 X
e-mail: kristin.katz@tsa.dhs.gov

Juanita Dean, Legal Advisor - Office of Chief Counsel ...........cccoceevvevinnennnnn. 410-689-3655 X
e-mail: juanita.dean@tsa.dhs.qov

Dana Oman, Customer Service/Logistics Manager...........cocoveveveeviesesinennens 410-689-7112 X
e-mail: dana.oman@tsa.dhs.qov

Darrin Watson, Administrative Officer (ACtiNG) .......cccoovvvririnieneieceee 410-689-4842 X
e-mail: darrin.watson@tsa.dhs.qov

Lamar Lockridge, Field Intelligence OffiCer.......ccccovvveviviiicvcieiiece, 410-689-3630 X
e-mail: lamar.lockridgel@tsa.dhs.gov

Alan Olney, Scheduling OFfICer..........cciiiiiiiieeee e 410-689-3633 X
e-mail: alan.olney@tsa.dhs.gov

TSA LOSt & FOUNG......coiiiiiiiiiiiie et 410-689-3620 X
24-Hour Coordination CeNEY ..........ccoiiiriieiieieeeee s 410-689-3637/38 X
e-mail: bwicoordinationcenter@tsa.dhs.gov

Fax Number - Coordination CENLEr ...........cccoerieriinieiieisee e 410-865-2039 X
Fax NUMDBEr — FSD OffiCe ......oiiiiee et 410-865-3560 X
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UNITED STATES GOVERNMENT

TELEPHONE
NUMBER SYSTEM

FEDERAL AIR MARSHALL SERVICE

Duane Lynch, Supervisory Air Marshall in Charge ............cccccevene.. 443-757-3601 X
e-mail: duane.lynch@tsa.dhs.qov

Rasheed Lemon, Sr., Assistant Supervisory Air Marshall in Charge..404-414-6614 X
e-mail: rasheed.lemon@tsa.dhs.gov

Christopher Anglim, LiaiSon Agent.........ccocvvviirineneieieiesesesenee e 571-214-7814 X
e-mail: christopher.anglim@tsa.dhs.gov

Atiya Sneed, Assistant Federal Security Director-Law Enforcement..571-425-0737 X
e-mail: atiya.sneed1@tsa.dhs.gov

Baltimore Field OffiCe......cccvoiiiiiieiic e 443-757-3600 X
OPEIALIONS ...ttt 443-757-3650 X

U.S. DEPARTMENT OF JUSTICE
DRUG ENFORCEMENT ADMINISTRATION (DEA)

Mass Transportation Initiative

Andrew J. Biniek, Group SUPEIVISOr 56 ..........ccccereiiiniiniiinine e 410-579-5047 X
e-mail: andrew.j.biniek@usdoj.gov 202-359-1323 (cell) X
Shelley Anthony, Group 56 ASSISTANT...........cccererieiiiiinire e 571-362-5086 X
L VG AN [U 0] o= USRS 410-579-5151 X
Joshua WebSster, DEA SA ..ottt st s 443-829-2075 (cell) X
e-mail: joshua.c.webster@usdoj.gov

FAX NUMDEE ...ttt st sre e e 410-579-5157 X
Stephanie McClafferty, Special AQeNnt ... 202-779-1211 (cell) X
e-mail: stephanie.m.mcclafferty@usdoj.gov

KeVIN DaViS, TFO ... 443-915-7743 (cell) X
e-mail: kdavis4@mdta.state.md.us

Steve SAUTTEN, TFO ..o s 443-226-3315 (cell) X
e-mail: sstauffer@wb.hidta.org

JON Van DYKE, TFO ...ttt 443-790-5636 (cell) X
e-mail: jvandyke@aacounty.org

ATTPOIT OFFICE....e e 410-962-1766 X
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UNITED STATES GOVERNMENT

TELEPHONE
NUMBER SYSTEM

Mailing Address:  Drug Enforcement Administration
200 St. Paul Place, Suite 2222
Baltimore, MD 21202

FEDERAL BUREAU OF INVESTIGATION - BALTIMORE
OFFICE NUMDET ...t s 410-265-8080 X
David Rodski, Special Agent.........ccoiiiiiii 443-265-8080 X

e-mail: darodski@fbi.gov
MaAttheW GOTdOn. ... ettt e e e e, 973-900-7637 X

e-mail: mtgordon@fhi.gov

website: www.fbi.gov

U.S. DEPARTMENT OF TRANSPORTATION

FEDERAL AVIATION ADMINISTRATION (FAA)
AIR TRAFFIC CONTROL TOWER

Robert A. Owens, Air Traffic Manager ...........ccccocevereieininnnnns 410-859-7269 N
e-mail: robert.owens@faa.qov

Shoshannah Henry, Operations Manager.............cccceoveeivennnne. 410-859-7254 N
e-mail: shoshannah.henry@faa.gov

April Ellis, Air Traffic Secretary.............c.cooiiiiiiiiiiiiin. 410-859-7255

e-mail: april.ellis@faa.gov

WaALCh SUPEIVISOI.....cviiiicic ettt 410-859-7636 N
FaX NUMDET ..ot 410-691-9302 N

WEATHER ONE SERVICES, LLC
Shawn Durkin, Weather Station Manager...........ccccccoceecvivennene. 410-850-5140 X
FaX NUMDET ... 410-691-9302 X
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UNITED STATES GOVERNMENT

TELEPHONE
NUMBER SYSTEM

BALTIMORE FLIGHT STANDARDS OFFICE / ORLANDO CMO, BALTIMORE OFFICE
John P. Barry, Manager (Baltimore Flight Standards Office) ..410-270-7320 X
David M. Crampton, Manager (Orlando CMO) .........c.ccccoveee. 410-270-7321 X

Mailing Address: 1302 Concourse Drive

Suite 240

Linthicum Heights, Maryland 21090
OFfice NUMDEE .....ooiiiiee e 443-270-7400 X
FaX NUMDEE s 443-270-7367 X

TECHNICAL OPERATIONS — BALTIMORE

George Garcia, SSC Manager........cccvovrerenerenenieneeeeseses 410-859-7252 N
Charles Freburger, SSC Manager ..........c.ccoovvereneneneieiennnnns 410-859-7252 N
Dineen Scheuerman, Administrative Coordinator ................... 410-859-7252 N
FaX NUMDEK ..o 410-691-9302 N

U.S. FISH AND WILDLIFE - DIVISION OF LAW ENFORCEMENT

DULY OFFICET ...ttt 410-694-9590/91 X

L VGl AN [U 0] o USSR 410-694-9594 X

e-mail: catherine_cockey@fws.gov

chase_savage@fws.gov

website: www.fws.gov/le

U.S. PUBLIC HEALTH SERVICE/

CENTERS FOR DISEASE CONTROL & PREVENTION

MEIN NUMDET ... 1-703-661-1320 X

Officer-in-Charge: CDR, Jas0N THOMAS........c.cccviieiirreieniesieseseenie e e e 1-703-661-1320 X

FaX NUMDET ...t sttt see e seeees 1-703-661-5095 X

e-mail: dvz5@cdc.gov
Address:  U.S. Public Health Service/Centers for Disease Control
Washington Quarantine Station
Dulles International Airport
P. O. Box 17087
Washington D.C. 20041

website: www.cdc.gov
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

AERONAUTICAL RADIOQO, INC. (ARINC)

Disrael Sylvester, BWI Site Manager (Cell NUMbBEr).........cccoovviiiiiiiiieccce 443-458-8878 X
e-mail: disrael.sylvester@collins.com

AIR CANADA JAZZ/AIR CANADA

KYIE SIMS, IMANAGET ... ...eoiiiiiieie ittt st st resra e besre e s oo 703-417-0592 X
FaX NUMDE . .o e e e e e e e eae 703-417-0585 X
Passenger Service (Aircraft Service International Group) ............c.ocoeviiiininn 410-859-1810 X
RESEIVALIONS ...ttt ettt e s et sreeaesteenaeneeereenaenre s 1-888-247-2262 X
Lo To o [T T AV [ TSR 1-888-686-2247 X
Ticket Counter, During Flight Departures.............oooviiiiiiiniiieieieinene. 410-859-4101/02 X
website: www.aircanada.ca
AIR MOBILITY COMMAND (AMC)
MSgt. Revius NOITis, Station Manager ...........ccuviiiirinereieeeeee e 410-918-6902 X
e-mail: revius.norris@us.af.mil
MSgt. Gilberto Soto, SUPEINTENUENT........ccocviiiiiirie e 609-253-8801 X
e-mail: gilberto.soto@us.af.mil
AdMINISIrative ASSISTANT........eicvereieeie et sre e e 609-253-8802 X
FaX INUMDET ...ttt e et ettt e st et neeneereans 609-253-8809 X
Kevin Calaro, Manager, PasSENGEr SEIVICES.........ccvviveieeieriese e see e sreere e sreennens 609-253-8811 X
e-mail: kevin.calaro.ctr@us.af.mil
CUSTOMER SERVICES
PaSSENQET SEIVICES ...ttt 609-253-8825 X
LOSt & FOUND BAGQAJE .....cveveiiieieieeese e 609-253-8825 X
RECOrds and REPOIS .......coveiiiieiieie st se ettt st sre s 609-253-8825 X
CUSTOMEE SEIVICE ...eoviiieetie e cies ettt sttt ettt sne e sreanee e 609-253-8825 X
Fax Number - CUSTOMEr SEIVICE.......ccciieiiiiie e e 609-253-8822 X
Recorded Flight Information, BWI ... 609-253-8825 X
AIR SENGEGAL
Lisa Merkey (Menzies AVIiation)..........c.oooviiiiiiiii i 410-859-1810 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

AIRPORT SHELL, INC.

TELEPHONE
NUMBER SYSTEM

1001 Aviation Blvd., BWI Airport MD 21240.........cccccoviieieieeie e 410-850-8997 X
LV AN [U 4] o= SRS 410-850-8996 X
e-mail: bhamzat@yahoo.com

AIRWAY CLEANERS

MaIN OFFICE ...t s re et 1-516-594-4944 X
MirianViera, Manager. ... .....vveiietirtit et et ettt et et et et eneeeeneaneeneaneans 443-602-1100

e-mail: mviera@airwayllc.com

ALAMO RENT-A-CAR

Britt McKenzie, Airport Marketing Manager ..........cccccoveiveiiieeienie s se e 410-859-8090 X
L P N[V 101 o =T OSSR 918-401-8587 X
e-mail: frederick.b.mckenzie@ehi.com

website: www.goalamo.com

ALASKA AIRLINES

Leslie Smith, Station Manager........c..ceiviieeie e e 410-859-8421 X
e-mail: leslie.smith@alaskaair.com

Armani Featherstone, SUPErvisor, BWI ... 410-859-8421 X
e-mail: armani.featherstone@alaskaair.com

FaX NUMIDEE . . e 410-684-6891 X
website: www.alaskair.com

ALLEGIANT AIR

Ricardo A. WINFree, (WFS)......cooiiiiirieeeee e .702-830-8872 (office) X
email: ricardo.winfree@WfS.86r0.........cccouiiiiiiiiiiiiiiciiesss 443-591-5081(cell)
website: www.allegiantair.com

ALLIANCE, INC.

James Nderu, Project Manager, Outer Buildings and Garages...........c.ccocervervvrvrnnnnnn 410-859-7234 N
e-mail: jnderu@allianceinc.org

Cell Phone (EMEergency ONIY) ......ooi oot 443-506-9653 X
FAX INUMDET ...ttt sttt ettt e s be st st e b et et enaereereanas 410-694-9550 X

Website: www.allianceinc.org
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM
AMERICA!
CONCOUISE A/B ...ttt ettt et ste et et ste st e besreeeesteaneeneas 410-850-8374 X
FaX INUMDET ...ttt ettt sr e b et et e neeneereans 410-850-8373 X
CONCOUISE Dbttt et e e nbe e sbe e sae e sane e 410-850-4605 X
FaX INUMDET ... ettt nr e b et e e neeneereens 410-850-4606 X
ConcoUrSE D/E. .. ..ottt 410-850-9374 X
AMERICAN AIRLINES
RESERVATIONS ...ttt sttt 1-800-433-7300 X
Jay Jay Lavine, Station MaNAGET .........cocereieiriiisise e 410-859-2105 X
e-mail: jayjay.lavine@aa.com
Jill Miller, Compliance COOrdiNALOr .........c.cocviieieieeiene e 410-859-2177 X
e-mail: jill.miller@aa.com
L P N[V 101 o =T OSSR 410-859-2172 X
AIRPORT SERVICES
CuStomer SErvice IMaNAGETS ........covveiirieriireieeieieeee st 410-859-2117 X
TiCKet COUNTET SUPEIVISOIS. ......cviverieiieiisiisiesieste ettt 410-850-7435 X
TICKEE COUNLET ...t 410-850-7430/31/32/33/34 X
410-850-7440/41/42/43 X
Gate Supervisors 410-850-7436 X
Airport Operations 410-859-2528/3811 X
Operations Fax Number 410-859-2125 X
Baggage Service 410-859-2525/2119 X
Baggage Service Fax Number 443-883-4131 X
Baggage Claim 1-800-535-5225 X
FLIGHT/FLIGHT SERVICE
Pilot’s Office — BWI ..cooouiiiiiiecceee e 410-859-2152 X
Keith Firmin, Director of Flight (DCA Flight Office).......cccoccovvviiinnnnne. 1-703-224-9375 X
e-mail: keith.firmin@aa.com
SEAFT ASSISTANT ... e 1-703-224-9370 X
DCA Flight Service Office — Center PIer ........ccocoeveieivininicc e 1-703-224-9687 X
DCA Flight Service Office — North Pier.........ccocooviiiiieiiiieeee e 1-703-224-9380 X
Gail M0oSK0, BaSe MaNAGET .........cccveiereiierie e st sre e nre s 1-703-224-9390 X

e-mail: rgail. mosko@aa.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

ANNE ARUNDEL WORKFORCE DEVELOPMENT CORPORATION

Concourse C, Lower Level (between Baggage Claim 9 and 10)

JoAnn Reeping, Client Service RepreSentative ........c.ccvveveveiievcseece e 410-684-6838 X
e-mail: jreeping@aawdc.org

AdMINISLrative OFFICE .....ovvieiiiiiiee e 410-987-3896

FaX INUMDET ...ttt ettt sr e b et et e neeneereans 410-684-6884 X

website: www.aawdc.org

ARBY’S
CONCOUISE AVB .ottt r ettt e e ettt e e ettt e s st et e e s rbaeeesrbbeeesaerreeesrans 410-684-3002 X

ALTAS AIR, INC.

Stacey Cross, Station MaNaZET ........oveerirririeteterteteterreeterrerereeneeseneenenes 914-536-7004 X
AUNTIE ANNE’S

CONCOUISE Attt bbbt b e b e et e e st e e e be e e be e sbe e sbeesaeesanennne 410-859-5151 X
COoNCOUISE B (KIOSK)......uiiitiieiieieieie et 410-859-8240 X
CONCOUISE Do bbbttt e be e be e sbe e sbeesnee e 410-850-7008 X
AVDYNE AEROSERVICES, LLC

Jerome Hodge, PreSideNt.... ..ot s 410-859-3917 X
e-mail: avdyne@avdyne.com

24-HOUF CONTACT.......utiiiiieiietee sttt ettt sre e e sae e e 443-506-5509 X
FaX INUMDET .. ettt sttt reans 410-859-0704 X

website: www.avdyne.com

AVIATION FACILITIES COMPANY, INC. (AFCO)

P. O. Box 16860, Washington, DC 20041-6860

John Northcott, Vice President, FACIlItiES.........occvuvriivciiie e 1-703-902-1184 X
(0= | N = o To 1= SRR 1-703-926-8874 X
e-mail: jnorthcott@afcoinc.com

Jennifer Brody, DIrector, LEaSING.........coooveriririe i e 1-703-288-8599 X
(0= |1 T T 1-803-348-5927 X
e-mail: jbrody@aviationfacilities.com

Mark Tartt, Director, Facilities Management............cccooerireereieneniene e 1-703-288-8594 X
(O] |1 10T TR 1-413-316-2677 X
e-mail: mtartt@aviationfacilities.com

[ D N[N 0] o 1T 1-703-902-2901 X

website: www.aviationfacilities.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

AVIS RENT-A-CAR SYSTEM, INC.

Hector Diaz, DiStriCt MANAGET ........vciviiieiiieie ettt 410-859-1798 X
LV AN [U 4] o= SRS 410-859-8029 X
e-mail: hector.diaz@avisbudget.com

website: www.avisbudget.com

BALTIMORE DISTRIBUTION
7513 Connelly Drive, Suite J, Hanover MD 21076

(O ToL=I VLU0 0] o <] TR 410-768-5439/5418 X
BE RELAX

CONCOUISE AVB PIEI .ttt ettt e e e e ettt e e e e e sa et eeeeesesesaeeeeeessnannnnes 410-684-6895 X
CONCOUISE C oo 410-684-6895 X
CONCOUISE Do, 410-684-6895 X

BELT’S CORPORATION, THE

6925 San Tomas Road, Elkridge MD 21075

Foreign Trade Zone #73, Contact: John R. Redding .........ccccoovviivinineniicccicee, 410-342-1110 X
FaX NUMDET ... 410-675-2399 X
e-mail: jredding@beltslogistics.com

BGR, THE BURGER JOINT

CONCOUISE B 410-859-1900 X
BOAR’S HEAD MARKET
CONCOUISE Ao 1-240-918-0455 X

BODY SHOP, THE
CONCOUISE AVB ...ttt ettt e e e et e ettt e e e e e sa e eeeeeeeseseanerenesesanaees 410-850-4831 X

BOUTIQUE AIR, INC.

CONCOUISE AVB ...ttt ettt ettt e ettt e e e e e ettt eeesesae b areeeteesseseraeeeeseseranaree 410-850-4831 X
0 ] ] 0o o USRS 443-527-5334 X
IS GION. .ottt e e 256-702-5427 X

BRADFORD LOGISTICS WAREHOUSE
MEIN OFFICE ...t s 410-859-4773 X
FAX NUMDET ..ttt st see e e 410-859-4777 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

BRITISH AIRWAYS

Matthew RoDerts, AIrport MaNAGET ..........coveveireririe et 410-694-6201 X
WOTK PRONE ...ttt eneas 1-703-572-2455 X
e-mail: isaac.mugo@ba.com

Eliza Manaoat, Airport DUty ManagEr ..........ccccveiueieeieiieieeieseeseste s sve e 410-694-6208 X
CRIIPRONE ... ettt bbb 443-825-0137 X
e-mail: eliza.manaoat@ba.com

Rasa Casentini, Airport DUty Manager..........cocuvireririerieieieiseses s 410-694-6211 X
00 | I 310 ST RSORPR 443-825-0137 X
e-mail: rasa.casentini@ba.com

OPBIALIONS ...ttt bbb bbbt b bt bbb 410-694-6208 X
Fax Number — Operations & AdMINISration.............cccereieiiniinieniseneseseeee s 410-694-6205 X
Graham Hilditch, Station Maintenance Manager...........cccoovvvrereneneneneseeesesee 410-694-6213 X
CRIIPRONE ... bbbttt ens 1-703-342-6202 X
e-mail: graham.hilditch@ba.com

Duncan Tuley, Station Maintenance Manager...........c.cooererreirinienineniesese e 410-694-6213 X
LOF: | I 310 - SO S RS OSPR 443-854-0780 X
e-mail: duncan.tuley@ba.com

Fax Number — Station Maintenance Manager ..........ccceoeveeveneeviese e 410-694-6219 X
Vacant, Lounge Manager, Chesapeake LOUNGE.........ccccvveveiiieciieie et 410-694-6229 X
(00T I o 0T USSR 410-707-4856 X
e-mail: nelson.sadien@compass-usa.com

Fax Number — Chesapeake LOUNGE .......ccocveiiieeie ettt 410-694-6234 X
website: www.ba.com

BRIX & VINE

CONCOUISE Dbttt e e e b e sbe e sae e s 410-834-7256 X
BUDGET RENT-A-CAR

Hector Diaz, DiStriCt MANAGET ........vevveieeiiieiiecie e se ettt 410-859-1798 X
L VG AN [U 0] o= OSSR 410-859-8029 X

e-mail: hector.diaz@avisbudget.com

website: www.avisbudget.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

BWI BUSINESS PARTNERSHIP

1306 Concourse Drive, Suite 215, Linthicum Heights MD 21090
Gina Stewart, EXECULIVE DIFECIOL .......cecivveiieiitiie et

e-mail: gstewart@bwipartner.org

website: www.bwipartner.org

BWI TAXI MANAGEMENT, INC.
P. O. Box 25, Linthicum MD 21290

DiSPALCN DESK ....cvieeiiieiiiecie et et
AAMINISTIATIVE OFFICE ..vveeii ettt r e e e e e
CUSTOMIBE SEBIVICE ... vveeee ettt ete et ettt e e et e e et e e e st e e s st e e s st eeessarreeessas

[ O N LU0 o T=Y TR

e-mail: info@bwiairporttaxi.com

website: www.bwiairporttaxi.com

CELEBRITY LIMO SERVICE

CriS WIISON, OWNET ..vveeiiietiiee ettt ettt ae e e s bae e e s sbaee e

e-mail: celebritylimol@gmail.com

website: www.allnewlimoslic.com

CHARM CITY LIMOUSINE, INC.

OFFICE NUMDBE <. r e e e e e e e reeee e
LIS LI =TT
FaX NUMDBE <.ttt e e e e

e-mail: charmlimo@aol.com

CHESAPEAKE LOUNGE

CONCOUISE E o

e-mail: nelson.sadien@compass-usa.com

CHICK-FIL-A

CONCOUISE AVB ...ttt e e e e ettt e e e e e re s eeeeeeenan
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TELEPHONE
NUMBER SYSTEM

................. 410-859-1000 x203 X
................. 410-859-1100 X
................. 410-859-1102 X
................. 410-859-1103 X
................. 410-859-1101 X
................. 410-496-2400 X
................. 410-923-7010 X

1-877-256-5466 X
................. 410-923-7010 X

443-422-7894 X

410-859-8259 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

CHIMES, THE

MAIN OFFICE ...ttt ettt e e eeneas 410-859-8909 N
e V001 = USRS 410-859-8904 N
Chimes BWI OFFICE ...ovviieiieieieess sttt 410-859-7800 N
Vacant, ProjeCt MANAGET .........ccuiiiiieieiiere e 410-339-2343 X
e-mail: @chimes.org

Patrice Pindell, Assistant Project Manager (10:00 p.m. —6:00 a.m.) .....c..ccccevvennnne. 443-867-3983 X
e-mail: Patrice.Pindell@chimes.org

Eric Brown, Assistant Project Manager (6:00 p.m. — 10:00 p.m.) ....ccccvvvreneriennne. 443-865-2133 X
e-mail: Eric.Brown@chimes.org

website: www.chimes.org

CHIPOTLE

CONCOUISE A/B ..ottt sttt st e et e e ste st e besneeeesteanee e 410-859-8015 X
CLEAR

Lower Level, Terminal C, Room CT 105A

Andre PiNNOCK, General Manager..........ccoiueieiieriiieiiesieseeieseseesie e see st see e sseeneens .410-946-1909 X
e-mail: andre.pinnock@clearme.com

website: www.clearme.com

COLONIAL PIPELINE CO.

Frank Gallo, Operations ManAQEr ..........ccccvveieieeiieie ettt 410-970-2150 X
(00 | I oo SRRSO 443-789-0935 X
e-mail: fgallo@colpipe.com

Dorsey JunCtion Tank Farm ... 410-970-2120 X
BWI DelIVEIY FACHITY.....c.ooiiiiiiiiiieieeeee et 410-859-5326 X
FaX NUMDET ...ttt et ne e 410-549-6410 X
CONTOUR AIRLINES

LaNeet Thrower, Station Manager............coiiiieiiieiie e 443-960-4128 X
Operations Cell.... ... 615-796-1876/404-444-5083 X
e-mail: laneet.thrower@flycontour.com

Christopher Faust, Crew Chief.............cooiiiiiiii e, 516-450-0815 X

~ 68~ Updated by S. Hicks-Johnson 10/11/24


http://www.chimes.org/
mailto:andre.pinnock@clearme.com
http://www.clearme.com/
mailto:fgallo@colpipe.com

AIRPORT TENANTS & BUSINESS COMMUNITY

DELTA AIR LINES, INC.

Shaer Zawaideh, Station Manager ..........cccocveeveneene s
Rosie Clark, Administrative ASSIStant..........ccocveeiiiiie v

e-mail: rosie.clark@delta.com

FaX NUMDEE ..ottt nee s
OPBIALIONS ...ttt
FaX NUMDEE ..ot nee s
Air Freight — (North Air Cargo Complex) ..........ccoerereiiiininenene e
FaX NUMDEE ..ottt st nne s
Baggage SEIVICE......cuiiiiieieiee e
THCKEE COUNTET ..ttt et
FaX NUMDET ...

Information and RESEIVALIONS ........cevveveeieeieeieee et e st e s et e e s e e e seneeees

website: www.delta.com

DISTRICT MARKET

CONCOUISE Ao

DOLLAR RENT A CAR SYSTEMS, INC.

John C. Flynn, General Manager ..........ccccevveieieieenie e
Local/Out-0f-TOWN RESEIVALIONS .......ccceveeeeeeee e eeen e e

FaX NUMDBE <.ttt e e e e

e-mail: jflynn@hertz.com

website: www.dollar.com

DUNKIN DONUTS

Upper Level, Main Terminal ..........cccoovevevviiieiieieeesesee e
(070 g 167010 £T=I = TR

CONCOUISE D

EINSTEIN BROS. BAGELS

CONCOUISE Caeeeeeeeeeeeeeeeeeee

~69~

TELEPHONE
NUMBER SYSTEM

................. 410-855-7300 X
................. 410-855-7301 X
................. 410-855-7302 X
................. 410-855-7303/7304 X
................. 410-855-7305 X
................. 410-859-4016 X
................. 410-691-2439 X
................. 410-855-7355/7356 X
................. 410-855-7381/7315 X
................. 410-855-7317 X

1-800-221-1212 X
................. 410-595-5080 X
................. 410-684-7964 X

1-800-800-4000 X
................. 410-850-5129 X
................. 410-850-4112 X
................. 410-859-8033 X
................. 410-850-4007 X
................. 410-691-6119 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM
ELITE LINE SERVICES
Daniel Stinebaugh, Assistant Project Manager...........c.oovviiiiiiiiiiiiiiiiiieeen, 443-862-9897 X
Dolores (Lorie) Maddox, Project Manager (Consolidated Mechanical) ................. 443-862-8078 X
ON-DULY SUPCIVISOT. ..t tttttteeteetet et et et et et et et et et et ete e eeenseneeneeneenens 443-862-5357 X
ENTERPRISE RENT-A-CAR, INC.
Britt McKenzie, Airport Marketing Manager ..........cccovveiveieieeiesiesieese e 410-684-3295 X
e-mail: frederick.b.mckenzie@ehi.com
CRITPRONE ... ettt ettt r e 443-506-5723 X
FaX INUMDET ...ttt sttt et et e neeneereans 410-850-7458 X
Sabrina Sauer, Operations MaNAgET..........cccvvverreiiiiie e 410-412-4695 X
e-mail: sabrina.m.sauer@erac.com
FaX INUMDET ...ttt et st et et e e e eneereans 410-412-4698 X
On-Site Manager: Aaron Ricks, Jeremy Kavalsky .........ccccccooiiiiiiiiiiiiiecie e, 410-684-3295 X
e-mail: aaron.m.ricks@erac.com / e-mail: jeremy.s.kavalsky@erac.com
Out Of TOWN RESEIVALIONS .....cuviviiiiiiiiiiiiesie e eens 1-800-736-8222 X
website: www.enterprise.com
FARMERS MARKET
CONCOUISE €.ttt b e b bt e bt et e e be e sheesaeesnne e 410-834-7264 X
FASHION SPA HOUSE KIOSK
AIB FOOU COUI. ... ettt e e 410-567-7977 X
433-801-8955
FEDEX
Kim Bruno, Operations Manager...........cccveiiiieiieieiiiesesteeiesreseestese e sre e sresreenens 410-850-0461x3000 X
L VG AN [U 4] o= SRS 410-859-5862 X
website: www.fedex.com
FIRST CALL MEDICAL CLINIC
Main TEIMINAL ..ociieieccec ettt e et be e sbe e sbeesaeesabesabe s oo 410-721-2333 X
FIRKIN & FLYER PUB
2O 0o 43Tl (o] S 410-553-4699 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

FIRST TRANSIT, INC.
P.O. Box 62, Linthicum MD 21090

FEDEX/UPS Deliveries: 7063 Friendship Road. BWI Airport MD 21240

(Operates Shuttle Bus Services to/from Daily Garage, Long Term A/B,

Amtrak/MARC Garage, Express Lots and the BWI Employee Parking Lot)

Main Administrative & Management OffiCe ........ccccvviiiiiiiiiii e 410-684-3346 X

BWI Shuttle Bus@firstgroup.com

24-Hour Dispatcher (daily bus operations & emergencies only)........c.ccceevevervenenne. 410-684-3904 ext. 1 X
Michael Stinson, Acting General Manager...........ccovevveieeeeriesie e 410-684-3346 X
e-mail: Michael.stinson@firstgroup.com
Manny Vonakis, Maintenance Manager ..........ccccvieeiieiesieeiieseeieesese e e e eeesresreenens 410-850-8541 X
e-mail: manuel.vonakis@firstgroup.com
Ali Khan, Manager, Safety (Amtrak/Express Lots) (subcontractor) ...........ccccccvvvnnne 410-684-6909 X

FLYING DOG TAP HOUSE

CONCOUISE A/B o.uiitiii it e 410-684-6723 X
FRAPORT

7062 Friendship Rd. #201 Baltimore, Maryland 21240

Gary Gilliard, Vice President (MD).......cccoooiiioiiiiiiic e 410-859-9201 X

e-mail: g_gilliard@fraport-usa.com

Gina Ballard, Retail Operations Manager..............ovevvivriiiinrinriniiirennanienaanns 410-859-9201

email: g_ballard@fraport-usa.com

Brian Basener, Director of Operations..........ccccvevvieiiieieseeiese s re e 410-859-9201 X
e-mail: b_basener@fraport-usa.com

Viliyana Benko, Food & Beverage Operations Manager ............ccoovveeereneiininennnnns 410-859-9201 X
e-mail: v_benko@fraport-usa-com

Maria Dietle, Procurement & Compliance Manager ..........ccceovvvrerenerienienieiesnseniens 410-859-9201 X
e-mail: m_dietle@fraport-usa.com

Aaron Androh, Office Manager...........o.viuiiiiii e, 410-859-9201 X
e-mail: a_Androh@fraport-usa.com

FaX INUMDET ...ttt sttt et eneeneereanas 410-859-9204 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

FRAN’S ORGANIC BODYCARE

| D TS T 1443-790-2963 X

FRONTIER AIRLINES

Pending, Station Man@gEr .........c.ccueiieiiieiie et st 617-480-1661 X

GACHI SUSHI

LO70] o (o101 0| T APPSR 410-859-4250 X

(070 o 167010 £T=IN = R 410-691-7690 X

GEORGE S. HALL, INC. (GSH)

Y YT IO oL 410-850-0194 X

Michelle Descoteaux, AdmMINIStrative ASSIStANT ..........ccovveiviiiie e 410-850-0194 X

e-mail: michelle.descoteaux@gshgroup.com

Tyniesha Braxton, Administrative ASSIStant..........ccccevvvviveriniinie i 410-850-0194 X

e-mail: tyniesha.braxton@gshgroup.com

L VLT 1] o =T 410-850-0195 X

HVAC Service/Complaint Calls ...........ccooviiiiiiiiiicc e 410-859-7204 X

Central ULty PIANT..........coiiieii e et 410-859-7204 X
410-850-7080 X
410-949-0525 X

GLOBAL HARVEST NETWORKS

BN KIMBIEI, OWNET ...ttt e et e e et e e e et e e e ee e e e e 410-975-9833 X

[ D N[ 101 o 1T SRR 410-729-8753

e-mail: info@globalhn.com

website: www.globalhn.com

GREENE TURTLE, THE

(070 a[o70] 0| £-T= TN 0 2SR 410-691-9802 X

HARBOR GRILLE

CONCOUISE €t e 410-582-8230 X

HERTZ CORPORATION

John C. Flynn, General ManAgEN ........ccccvueiiriiriieeieeseeseeseeseeseeteesteesteesnnesneeeneeens 410-684-7964 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

BWI Airport — Main NUMDET ..o
FaX INUMDET .. ettt ettt ns
e-mail: jflynn@hertz.com

website: www.hertz.com

HONEYWELL INTERNATIONAL
John Barry, ACCOUNt MANAGET .......c.coveiieiieiiestieie ettt st sre e

e-mail: john.barry@honeywell.com

Glenn Dixon, Service TECHNICIAN .....vvveeeiieeee ettt et e e st e e s s e e s rereeesnns

e-mail: glenn.dixon@honeywell.com

John Cottrell, SErvice TECANICIAN .....ocvveeee ettt ettt e e reeaee s

e-mail: glenn.dixon@honeywell.com

HUDSON NEWS
Upper Level, Main Terminal, Concourses A, B, C, D, E

General Manager/OFfICe ......cuoiiiveieieieee e
e-mail: bwi@hudsongroup.com

website: www.hudsongroup.com

INTERNATIONAL ASSOCIATION OF MACHINISTS
AND AEROSPACE WORKERS LOCAL 846- AFL-CIO

NINA CalAWEI, PrESIAEBNT. ...ttt e et e e e e e e e e e e e e e

e-mail: vpninacaldwell@yahoo.com

Carolyn Breen, Recording SECIELary ........ccocuiverereneieeieesese e
L VG AN [U 4] o= SRS
General e-mail; iamawll846@aol.com

INMOTION

JAMBA JUICE

CONCOUISE AVB ...ttt ettt et e ettt e e e e e ettt eeesesae b areeeteesseseraaereressranarees

~73~

TELEPHONE
NUMBER SYSTEM

410-684-7900 X
410-859-3982 X
763-402-4306 X
443-540-0360 X
443-401-1190 X
804-489-3684 X
443-414-6625 X
410-850-4393 X
410-850-5054 X
410-553-7002 X
410-553-7002 X
410-691-7002 X
410-859-1157 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

JETBLUE AIRWAYS

Kelly Clark, General Manager ...........ccoouveiireneneiesiesesese e

e-mail: Kelly.clark@jetblue.com

ON-DULY SUPEIVISOL ..c.vveiecieeie sttt sttt s sae e

e-mail: bwileadership@jetblue.com

Baggage Service OFfiCe ......ccoviiiiiiiiieece e
THCKEE COUNTET ..ottt
FaX NUMDET ..o
RESEIVALIONS ... ettt et

website: www.jetblue.com

JOHNSTON & MURPHY

CONCOUISE D PHBE .ottt r e e s st e e e st eesserreneeaas

KIEHL’S

27O o) 1[4 1<To1 (o] SO

LA BOUTIQUE

Upper Level, Concourse D ........oviiii i

CONCOUISE D oo e s

LA COCINA MEXICANA RESTAURANT

(000] 0 (o0 U 5T=TH I 2T

LAING INTERNATIONAL, INC.

P. O. Box 16144, Washington DC 20041

10 Air Cargo Drive, Building F, Suite 2600,

North Air Cargo Complex, BWI Airport MD 21240

Laura Wallace, Branch Manager ...........ccovvvveeiesieie s eceesie e sie e

FaX NUMEE .ottt e e e e e e e e e e e e aae

e-mail: laura@lainginternational.com

website: www.lainginternational.com

~74~

TELEPHONE
NUMBER SYSTEM

410-850-4685 ext. 5510 X

1-347-924-4707 (cell) X

................. 410-850-4685 (opt. 1) X
................. 410-850-4685 (opt. 2) X
................. 410-850-4734 X
1-800-538-2583 X
................. 410-684-3980 X
................. 410-684-2196 X
.............. 410-859-9179 X
.............. 410-487-6503 X
................ 410-487-6503 X
................. 410-850-8365 X
................. 410-850-8366 X

Updated by S. Hicks-Johnson 10/11/24


mailto:bwileadership@jetblue.com
http://www.jetblue.com/
mailto:laura@lainginternational.com
http://www.lainginternational.com/

AIRPORT TENANTS & BUSINESS COM

MUNITY

TELEPHONE

LASSEY’S TRAVEL SOLUTIONS
Lassey M. Mensah, PreSident ...........cccooviveieie i 1-

D TT o A NV TU T4 ] o T TSR
LD N LU0 o T=Y TSR

e-mail: lasseytransworld@yahoo.com

LEDO PI1ZZA
Upper level, Main Terminal FOOd COUrt ..........cccceviiiiiiiiie e

LEEANN CHIN
CONCOUISE AVB .ottt e et e e ettt e e ettt e e et eesrt et e e s rereeeesaereeeeenns

LSG SKY CHEFS, INC.

Aleena Floyd, Operations ManagEN .........cccoivieiieiieiiie e seeieseeeeste e ste e sresreenens
00 | 310 ST RSORPR
e-mailaleena.floyd@Isgskychefs.com

DISPALCH ...
DispatCh - FaX NUMDET .........ciiiiiiiiiieee e
MAIN NUMDET ... ettt st bt e neeneanenrens

Main Fax NUMDET. ...ttt e e e e,

M&T BANK
Upper Level, Main Terminal ..o

FaX INUMDET .. ettt sttt reans
Christy Havrilla, Branch Manager

e-mail: chavrilla@mtb.com

MAC COSMETICS
PN R [T 7 aloTo Lo [ oo 11| A TPTR

MARIKA CLOTHING
P 1= G

MARSHALL ROUSSO CLOTHING

CONCOUISE C oo

NUMBER SYSTEM

410-499-1399 X
410-908-2264 X
410-298-1610 X
301-437-5592 X
301-437-5592 X
410-487-6598 X
410-412-3530 X
202-855-1697 X
410-412-3502/24 X
410-412-3547 X
410-412-3500 X
410-412-3532 X
410-859-2160 X
410-859-5035 X
410-387-4355 X
703-568-9137 X
410-553-4452 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

MARTINI BAR
(070 g 1670 ]8T AR 443-960-4404 X

MARYLAND ENVIRONMENTAL SERVICES

Kris Carter, AAMINISIIALOL ...veeieiiceiiei st rb e e s s sbra e e s s bbe e e s saraee s 410-729-8200 X
CRILPRONE ...ttt s be bt e s be et e s be et e sbeebeebesae s 443-250-1027 X
Vacant, On-Site Facility Manager ..........ccoviereieiiiiene e 410-850-5816 X
FaX INUMDET ...ttt sttt se e te s e tesee e e eeneas 410-850-5315 X
e-mail: kcart@menv.com

MAYORGA

CONCOUISE A/Bi... ettt ettt te et et b e e ae e besre et e te e e e neas 410-859-1966 X
MCDONALD’S

CONCOUISE A/Bi... ettt ettt e te e be et s be e ae e beste e e e te e e e seas 410-684-2149 X
(00 ToT0 LU ] £ 10 SRR 410-684-6756 X
MENZIES

Susan Whelan, General Manager............oouiiieiiii i 443-764-2031 X
e-mail: Susan.Whelan@menziesaviation.com

Ron Hollod, Operations Manager............oouveeuiiuiintiit it eeee e 415-317-6817 X
e-mail: Ron.Hollod@menziesaviation.com

Mary Newport, APC Manager. ... .....couoiuiitiitiiii i 443-851-3270 X
e-mail: Mary.newport@menziesaviation.com

Lisa Merkey, Passenger Service Manager............covuviviiniiiiiiiniiiiiiineenen 410-859-1810 X
e-mail: Llisa.Merkey@menziesaviation.com

Peter Pantin, HSSE Manager...........o.ooiiiiiiiiiii e 410-764-2032 X
e-mail: Peter.pantin@menziesaviation.com

Kenya Langford, Fuel Farm General Manager.............c.cooviiiiiiiiiiiiiiiinnnene 410-859-3328 X
e-mail: Kenya.langford@menziesaviation.com

Andrew Petrousky, Fuel Farm Operation Manager................c.c.cooiiiiiiiinian, 410-859-3326 X
e-mail: Andrew.petrousky@menziesaviation.com

DiSPAtCh/OPEIatiONS. ... .vet ittt ettt ettt et et e et et 443-764-2030 X
e-mail: bwi.ops@menziesaviation.com

Everett Townes, Fueling Manager............covviiiiiiiiiiiii e e 443-764-2037 X
e-mail: everett.townes@menziesaviation.com

Paul Meseke, GSE Maintenance Duty Manager...............ovvvvieiiiiiniiiiniinneinannn 410-487-2394 X

e-mail: Paul.meseke@menziesaviation.com

~76~ Updated by S. Hicks-Johnson 10/11/24


mailto:kcart@menv.com
mailto:Susan.Whelan@menziesaviation.com
mailto:Ron.Hollod@menziesaviation.com
mailto:Mary.newport@menziesaviation.com
mailto:Llisa.Merkey@menziesaviation.com
mailto:Peter.pantin@menziesaviation.com
mailto:Kenya.langford@menziesaviation.com
mailto:Andrew.petrousky@menziesaviation.com
mailto:bwi.ops@menziesaviation.com
mailto:everett.townes@menziesaviation.com
mailto:Paul.meseke@menziesaviation.com

AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

Renuka Seenauth, HR Generalist.............cooviiiiiiiiiiiiiiiii e 410-689-0916 X
e-mail: Renuka.seenauth@menziesaviation.com
MISS SHIRLEY’S
COMCOUISE A .ttt ittt ittt ettt e e e e ettt ey .410-595-5008
NYS COLLECTION EYEWEAR
CONCOUISE €.ttt bbbt bbbt bt bt et sb e st et bt e b et neas 410-839-4246 X
CONCOUISE Do bbbttt e be e be e sbe e sbeesnee e 410-839-4247 X
NALLEY FRESH
AVB PIEI, FOOU COUM.....vviiiiiiiiii ittt st e e s sbb e e s s bbae e s s areas 443-410-3789 X
NAPA AUTO PARTS
Andy RobicheauX, ManAQEN ...........ccoiieiiiiiiir e 410-859-2017 X
e-mail: andrew_robicheaux@napastore.com
Michelle Love, ASSIStaNt IMANAGET ........cccoveiiieeriiieiieseseee e eees e sae e eae e ssaeeens 443-220-5830 X
(00 | 110 RSSO 1-240-464-4047 X
L VG AN [U 4] o= SRS 410-859-2019 X
NATIONAL AVIATION SERVICES
International and Domestic Aircraft Cleaning, Janitorial Services
Deborah Tester, General Manager ..........cccocieiveiiieiiie e sre e sre e 410-320-3510 (cell) X
FaX INUMDET .. ettt sttt reans 410-760-3478 X
e-mail: dtester@nataviation.com
website: www.nataviation.com
NATIONAL CAR RENTAL SYSTEM, INC.
Britt McKenzie, Airport Marketing Manager ...........ccccooerereinininene e 410-859-8090 X
FaX NUMDET ...ttt ettt ne e 918-401-8587 X

e-mail: frederick.b.mckenzie@ehi.com

website: www.nationalcar.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

NATIONAL RAILROAD PASSENGER CORP. (AMTRAK)

TICKet OFfICE/PAGING ... .e.veveeiieiieies e 410-672-6169 X
Paul Mallon, District Manager - Baltimore............ccoeveieiiiininn e 410-291-4263 X
e-mail: mallonp@amtrak.com

Mariam Morgan District Manager, BWI Airport/New Carrollton............cccceceeviinnne 410-291-4264 X
Maria Torres, Lead Clerk — BWI Rail Station .........cccoeeveieivciiic e 410-672-6170 X

e-mail: torresm@amtrak.com
website: www.amtrak.com

NATURE’S KITCHEN

(00T ToT0 U] 151 I S PRPR 410-859-1799 X
NEXTCAR

JOBY SYPOIL, MANAGET ......c.viiiiitiiie ittt sttt sre et e b s re e 410-461-1500 X

e-mail: joey@nextcar.com

website: www.nextcarrental.com

NORTHROP GRUMMAN — FLIGHT TEST

IMITKE M, JANSEN, DITBCIOT ...ttt e et e e et e e e e e e e e ee e e e enes 410-765-0633 X
e-mail: michael.jansen@ngc.com

Steven DUNKIE, Chief TESE PilOt........eeee et re e eeeeee e 410-765-4604 X
e-mail: steven.dunkle@ngc.com

Mike Serafin, Manager, Aircraft MaintenanCe ..........c.ccceveveiieeicnie s 410-993-6732 X
e-mail: michael.serafin@ngc.com

Joe Talarico, Supervisor, Aircraft Maintenance (Day) ........ccocoovvvrininenencieieee 410-765-6283 X
Paolo Chiarelli, Supervisor, Aircraft Maintenance (Day).........cccoovvrineieicieiennnn 410-765-2037 X
Stanley McFarlin, Supervisor, Aircraft Maintenance (EVening) ........c.ccocoevevvvnennnnn 410-765-0287 X
Karen Jaschik, Flight Test AMiniStrator ...........cccooviveiieiieeie e 410-765-0632 X
FaX INUMDET ..ttt sse sttt e e eneeneereans 410-993-8084 X
OBRYCKI’S

CONCOUISE Bttt et e be e sae e sae e 410-859-5723 X
OBRYCKI’S A-BAR

(O0] g To0 1 U] £<7- 1 RSP PRT 410-859-1220 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE

OMNI AIR INTERNATIONAL

NUMBER SYSTEM

Jeff Hice, Station IMaNAQET.........c.ciiieiiiiiie e st 410-262-4751 X
Email: jhice@oai.aero

ONSITE NEWS

MM/ PIE=SECUITLY . ...ttt ee ettt et e e et e e e 410-859-9172 X
COoNCOUISES AB FOOU COUN.....uvviiiiieriieesiteiee s st et e s st eeessraeeessrreeessbeeeesserseeesserreeessns 410-839-4242 X
B P i ..o 410-839-4243 X
| D 3 1S SR 410-839-4244 X
PANDORA JEWELRY

CONCOUISE AVB .ottt e et e ettt e e ettt e e st e e s ret et e e s re e eeesaerneeesnns 410-582-8255 X
PASSPORTS BAR & GRILL

International Pier - CONCOUISE E......coovveiiiieeeeeeee ettt ettt st e e s eaee e 410-582-8745 X
PEN & PROSE ... .ooiiiioete ettt ettt et et et e e e et e e e et e e e et e e e rt et e e erteeeeeanes 410-582-8066 X
607 S. Camp Meade Road, Linthicum MD 21090.........c.ccccooveiveiiiiieciicce e 410-859-9292 X
website: www.petalpushersflorist.net

PHILLIPS SEAFOOD

CONCOUISE Do 410-850-7500 X
PINKBERRY

CONCOUISE AVB ...ttt ettt e e e et e ettt e e e e e sa e teeeessaseanerenesenananes 410-859-1821 X
POTBELLY SANDWICH WORKS

CONCOUISE Ao 443-577-0162 X
CONCOUISE Conieeeeeeee e 443-577-0162 X
PRIMELIGHT AVIATION SERVICES

Eric Brown, Airport Director (e.borown@primeflight.com ..........cccoceviviiiiviiniiien, 443-683-4358 X
PROSEGUR

John W. Coates, AIrport Manager..........c.ouuvutententintenteteneeteteateeeneenaenanns 410-456-2600 X
e-mail: john.coates@prosequr.com

Tammy Irving, Human Resource Manager.............coovviviiiiiiiiiiiiiiniiieeennennnn. 410-299-5344 X
e-mail: tammy.irving@prosegur.com

FaX NUIND T . ool 410-684-3998 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

PROSEGUR (CONT.)

DULY SUPETVISOT . ..\ttt et ettt ettt et et e e e eeeneanes
Dispatch Office. . .ooviiiii i

e-mail: bwidispatch@prosequr.com

website: www.prosegur.com

(07375321 1o} 1

PROSPECT INTERNATIONAL AVIATION SERVICES

Matt Keller, General Manager............ccovveiriiiiiniiiiiieieiieeaaenns,
L] 0 o T TS

mail: matt.keller@prospectair.com

website: www.prospectair.com

QDOBA

CONCOUTSE C ettt e e e

QUANTEM AVIATION SERVICES, INC.

Regina, Wadsworth, General Manager ...........ccovevevirenieeieseenesesieenieneens
[O=] | N 2 21073 TR
FAX NUMDBEE ..ottt s eree

e-mail: rwadsworth@qasllc:aero website: www.qgasllc.aero

QUIZNOS

CONCOUISE D

R & R SEAFOOD

D/E COMNECTOT .ttt et e e

RIDGELY/BWI LLP

Kay Morton = MaNAGET .........cciveiiiiiiiiiiii s
FaX NUMEE .ottt e e e e e e e e e e e e aae

e-mail: kkmridgely@gmail.com

ROAM FITNESS

Upper Level, D/E CONNECLON .......c.oiviieieie e sie e

SP PLUS CORPORATION

O 108 NUMDIET ettt e e e e e e et e e e e s re e eereeeseneans

NSON

............. 443-694-7608 (cell) X
............. 410-841-9915 (cell) X
............... 410-689-1810
............. 410-859-8010 X
............. 1-484-336-5993 X
.......... 202-813-2033 X
................. 410-691-2607 X
1-214-690-3662 X
................. 410-694-9339 X
................. 410-694-9440 X
............. 443-885-3752 X
................. 410-804-1001 X
................. 347-848-0938 X
................. 410-553-4701 X
................. 410-859-9230 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

SIGNATURE FLIGHT SUPPORT
Pablo Espitia, General Manager...........cccoveiiiriiine e

e-mail: pablo.espitia@signatureflight.com

FaX INUMDET .. ettt ettt ns
Jacob Schneph, DULY Manager..........ovuuiiiiirie i
Vacant, Operations SUPEIVISOF .......c.cveieiieeieiieeriesiesieesieseesieseseesteseeseessesaesresreeneens
e-mail: nobel.watkins@signatureflight.com

General Aviation OPEratioNS ..........cccevieiiieiiiie e
Fax Number - General AVIALION. ...........cooviiiieieee e
Sandra Montalbano, Area ACCOUNting Manager..........coeveirinerineneseneseeeeeee e
e-mail: sandra.montalbano@signatureflight.com

Fax NUMDET = ACCOUNTING.......veiviteieieieiei et
website: www.signatureflight.com

Address: 2 Aaronson Drive
Glen Burnie, Md 21061

SILVER DINER

CONCOUISE AVB .ottt e et e e sttt e e ettt e e st e e s re et e e s ne e e eesaereeeesnns

SIR VEZA’S TACO GARAGE

CONCOUISE AVB ...ttt ettt e e e et e e ettt eeeeese e eeeeeeseseanereeesenanaaes

SIEXT RENT-A-CAR . e

SKY AZURE
Observation Gallery — Upper Level, Main Terminal (between Concourses B & C).......

SMARTE CARTE, INC.
Alan Collins, General Manager, BWl ...t

e-mail: collinsa@smartecarte.com

SMOOTHIE KING

CONCOUISE Do

SOCKITTO YOU

CONCOUISE C oo

~81~

TELEPHONE
NUMBER SYSTEM

410-859-4221 X
410-859-1561 X
410-859-4221 X
410-859-8127 X
410-859-8393 X
410-850-9042 X
410-859-0407 X
410-684-2631 X
410-694-0990 X
410-859-8469 X
954-200-9542 X
443-955-6621 X
410-487-3581 X
410-859-1895 X
443-286-8889 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

SOUTHWEST AIRLINES COMPANY

Jay McVay, Station DIrECIOT..........ooiiiieieieise e 410-981-1236 X

e-mail: Jay.Mcvay@wnco.com

Shanetta Broughton-Bines, General Manager..........cccocvovevveieeieeieseeiese e see e 410-981-1217 X

e-mail: Shanetta.BroughtonBines@wnco.com

Rob Ford, General ManNAQEL.........c.ciiveieiiiie et sre et 410-981-1216 X

e-mail: Rob.Ford3@wnco.com

Kurt Menke, Assistant Station Manager.............o.oevviiiiiiiiiiiiiiiieiaeeeaen, 410-981-1250 X
e-mail: Kurt.Menke@wnco.com

Mat Miller, Assistant Station Manager.............cooevieviiiiiiiiin i, 410-981-1310 X

e-mail: Mathew.Miller@wnco.com

April McCoy, Assistant Station Manager............ccvvvuiviiiiiieiiiiiieeeeaanns 410-981-1352 X

e-mail: April.Mccoy@wnco.com

Warren Dorsett, Assistant Station Manager...........c.ooivviiiiiiiiieiiieieeiiiieaieannn 410-981-1300 X
e-mail: Warren.Dorsett@wnco.com

Damarcus Thomas, Assistant Station Manager................oovviiviiiiiiiniinniaannnn, 410-981-1215 X
e-mail: Damarcus. Thomas@wnco.com

Nicholas Haase, Assistant Station Manager............covuvveiiiiiniiiieieeeeneaennn 410-981-1300 X
e-mail: Nicholas.Haase@wnco.com

Thomas Anglin, Manager, Command CENLEr ...........cccccevieviiiiie e 410-981-1294 X

e-mail: Thomas.Anglin@wnco.com

Eddie Listman, Manager, Command CeNter..........ccccovveveiiierece e e 410-981-1294 X

e-mail: Eddie.Listman@wnco.com

John Plihcik, Manager, Command CENter ...........coveveiieiierieie et 410-981-1294 X

e-mail: John.Plihcik@wnco.com

Nicole Earsley, Manager, Command CENter...........cccveveiievieieeiieie e sre e 410-981-1294 X

e-mail: Nicole.Earsley@wnco.com

Eric Williams, Manager, Command Center................o.vvuivuiiiiiniinaneannannannnes 410-981-1294 X
e-mail: Eric.Williams2@wnco.com

Amanda Hood, Station Services Manager ..........ccooeeeeiireeieiie e 410-981-1321 X

e-mail: Amanda.Hood@wnco.com

Reservations & INfOrmation...........cccceeieeiiiiieeniec e 1-800-435-9792 X

Customer Service Supervisors/Ticket COUNTEN ..........cccovveeveeiee e 410-981-1256 X

Bagga0E SEIVICE....c.eiiiiieieee ettt sttt sttt ettt neeeree e 410-981-1200 X

SKYCAP DULY MBNAGET ... ceiteieiieieieeeeses sttt 410-981-1251 X

TECN. OPEIALIONS ...ttt bbb 410-981-1230 X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

RaMP SUPEIVISOIS OFFICE .........iiiieiieieeie s 410-981-1242 X

Fax Number — Ramp and Command CeNter............cevviiiiereneee e 410-981-1298 X

Kevin Boyd, GSE MAaNAGET .......ccuiiiiiiieieieisisiesie et 410-981-1462 X

e-mail: Kevin.Boyd@wnco.com

Aircraft MaintenanCe SUPEIVISON ........cceveiiiiiiiriisie e 410-981-1448 X

Josh Wise, Facilities Maintenance Manager..........ccooeveveerieiesieeseseesesie e 410-981-1307 X

e-mail: Josh.Wise@wnco.com

Fax Number — Building MaintenanCe...........ccccvveiveiieiiieiee s 410-981-1446 X

Kevin McNally, Provisioning Manager ...........ccocvvrerineneieinisesesieseesesee e 410-981-1241 X

e-mail: Kevin.Mcnally@wnco.com

Provisioning SUPErvisors OFFICE .........ccoiieiiiiiiiie s 410-981-1475 X

Fax Number— ProvisSioning SUPEIVISOIS ......c.ccveieiieicie e ste e e 410-981-1429 X

Fax NUMDET - PrOVISIONING......ccoiviieiiieisisisesesie et 410-981-1483 X

AT Cargo FaCHlity ....ocviiieiiiice et 410-859-0300 X

FaxX NUMDET — AT CAIJO0 ..ot 410-850-4189 X

Danielle Santiago, Inflight Base Manager ..........cccccvevieiieieeiise e 410-981-1554 X

e-mail: Danielle.Santiago@wnco.com

Crew Base COOMINALON..........ceiiieeie ettt neas 410-981-1552

Fax Number - INFlIght ..........ooiiii s 410-981-1585 X

Dave Fitzgerald, Chief PilOt............ccoiiiiiiicc e e 410-981-1501 X

e-mail: Dave.Fitzgerald@wnco.com

Jim Struse, AsSIStant Chief PIlOt........c..coiiiiiiii ettt 410-981-1505 X

e-mail: Jim.Struse@wnco.com

Crew Base COOMINALON..........c.oiiiieieie ettt sae e seas 410-981-1552 X

SP+ AIRPORT SERVICES

Rachel Crandall, Senior Facility Manager...........ccoceverereieiininisise e 410-859-9230 ext. 102 X

e-mail: rcrandall@spplus.com

General INFOrMALION .........coiiieicc e s 1-800-GOTOBWI X
(410-859-9230) X

SPIRIT AIRLINES

Yacobe Lemma, Station Manager..........ccceeveiieieie e 410-684-2800 X

e-mail: yacoba.lemma2@spirit.com

SHITE MANAGET ... ettt ees 1-202-491-9738 (cell) X

SUPEIVISOT OFFICE ...ttt 410-684-2817 X

e-mail: bwisupervisors@spirit.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

BagQAGE SEIVICE.....ceiiiiiieieiee e 410-684-2822 X
THCKEE COUNTET ..ottt ettt et 410-684-2818 X
OPBIALIONS ...ttt bbbttt bbb b 410-684-2810 X
STARBUCKS

Upper Level, Main Terminal ........ccooooieiiiiisie s 267-581-5543 X
Lower Level, Concourse A/Baggage LeVEl ..........ccoveieiiviicii i 267-581-5543 X
Upper Level, CONCOUISE Bh.........cooiiiiieiiinisesese s 267-581-5543 X
Upper Level, D/E CONNECION ......ccciieiiiiiie ettt st 267-581-5543 X
STELLAR NEWS

CONCOUISE Br.....eeee e bbbt st e nre e bt sae e e e 703-568-9137 X
SUBWAY

CONCOUISE Bttt e b e sbe e saeesine e 410-850-4040 X
SUN COUNTRY AIRLINES

Lisa Merkey (IMENZIETS). ... ueuutntenteit ettt ettt e eeees 410-859-1810 X
SUNGLASS HUT

CONCOUISE A/B ...t ettt sttt reene e 410-684-3930 X

SWISSPORT CARGO SERVICES
Phillip Banks, Cargo Manager............oueuiuininiieiierereneiieeeeeeeeeeaeeenananns 443-240-5958 X
e-mail: phillip.banks@swissport.com

THE CLUB BWI
CONCOUISE Do 443-960-4773/4774 X

THE UPS STORE
Upper Level, Main Terminal ..........cccooviiiiiiiiece e 312-543-2105 X

THRIFTY CAR RENTAL

John C. Flynn, General MaNAgET ..........ccoreieiiiiiiine e 410-684-7964 X
RESEIVALIONS ... ettt bbbt 1-800-847-4389 X
FaX NUMDET ...ttt 410-850-5129 X

e-mail: jflynn@hertz.com
website: www.thrifty.com
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AIRPORT TENANTS & BUSINESS COMMUNITY

TONY & BENNY'S PIZZERIA

CONCOUISE A ettt

TUMI

7O o) 141101 (0] SRR

UNITED AIRLINES, INC.

Bob Hall, General Manager .........cccooviieiiieeie e

e-mail: Bob.Hall@united.com

Mandy Scott, AMINISIrAtION..........cccoviieriiiee e

e-mail: mandy.scott@united.com

[ D N LU0 o T=Y OO

website: www.united.com
AIR FREIGHT

SWISSPOIL. .. ettt ettt e

Domestic & International Freight............................

CUSTOMER SERVICE

Wendy Denison, Supervisor...........c..oevveiiienneanennn.n.
Thiago Pinto, Supervisor..........c.oovvvivieiieireninininnn..
TICKEt COUNTET ...
Lost & Found (Baggage Service) .......ccoceververvenesverunnne
Bag Chute (Outbound Baggage).........ccccvvvrvrerenerieniennnn
Operations/DiSPatCh ..........ccoeiererieieiei e

RESEIVALIONS ...ttt ettt e e e e e e e e e e e e aea

UNITED PARCEL SERVICE

Bill Bozzelli, Gateway Manager............c.oviiirininiiineiiianeniananannns
Air Cargo-BWI AITPOIt.......coooiiiiice et
FaX NUMDEE ...t s

e-mail: bbozzelli@ups.com

USO INTERNATIONAL GATEWAY LOUNGE

USO International Gateway LOUNGE........cocveeerereeriniiee e

(Lower Level, next to Baggage Claim 14)

John Falin, Director, Center Operations .............ccooverereeieneseene e

e-mail: john@usometro.org

~85~

TELEPHONE
NUMBER SYSTEM

............. 410-684-5273 X

................. 410-859-1295 X
................. 937-684-2283 X
................. 410-865-7925 X
................. 410-865-7927 X
................. 410-859-1115 X
.............. 410-859-1115 X
............. 404-754-7974 X
............. 973-277-7987 X
................. 410-865-7901/02/03 X
................. 410-865-7941 X
................. 410-865-7945 X
................. 410-865-7979 X
1-800-UNITED 1 X

................. 410-684-2056 X
................. 410-684-2056/57 X
................. 410-684-3021 X
................. 410-859-4425 X
................. 301-508-0131 (cell) X
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AIRPORT TENANTS & BUSINESS COMMUNITY

TELEPHONE
NUMBER SYSTEM

Shawn Sabia, Centers ManAQEr, ........cocveieiiiieere e 410-859-1117 X
LOF: | I 3o USSR 571-289-7578 X
e-mail: shawn@usometro.org

Mallory Noble, CENter SUPEIVISON .........ccviiiiiiiiiiie st 410-859-3890/4425 X
CRII PRONE ... ettt bbb 703-489-8052 X
e-mail: mnoble@usometro.org

FaX INUMDET ..ttt bbbttt 410-859-8849 X
VINO VOLO

CONCOUISE Attt bbbt b e b e et e e st e e e be e e be e sbe e sbeesaeesanennne 410-691-2215 X

WHITE HOUSE-BLACK MARKET
AVB PIEE FOOU COUI ...ttt ettt e s ettt e e et e s ettt e s sanneeesennrenesaareeeseanees 703-568-9137 X

WORLDWIDE FLIGHT SERVICES

Ronald Wallace, General Manager-Cargo SErVICES.........ccovuvvererieeiesesieesesreesiesneas 1-703-372-0584 (office) X
e-mail: rwallaCe@WIS.GBI0.........cceceece e 1-917-449-2229 (cell)
Frank Dokyi, Asst. Manager-Cargo SEIVICES .......covvvieeieieeiie e seenie e oo 410-908-9350 (office) X
e-mail: frank.doyKI@WIFS.ABF0.........cccoveiiiiiicc e 1-929-403-6049 (cell)
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TENANT SERVICES SECTION

TELEPHONE
NUMBER SYSTEM
(03 ¢ 00 1o) -1 10 1 1 410-691-2677
Fax NUMDET. . ..ot 410-691-2439
Ricardo A. Winfree, Station Manager Ground Handling & Passenger Services...... 1-702-830-8872 (office)
e-mail: ricardo.Winfree@WIS.810.........cccvciiiiii i 443-591-5081 (cell)

Website: wfs.aero

ZONA COCINA

CONCOUISE Bttt sttt et e et e sae e sae e snee e 410-850-4846 x 1 X
AIRCRAFT CLEANING

ATPWAY CIEANETS.......e ittt sttt et e s beete e besae e e e reens 1-516-594-4944 X
National AVIation SEIVICES .......coiiieiiiiicecie et re st e 410-320-3510 (cell) X
Prospect International Airport SEIVICES .......covvcveiiiiieieiie e 410-859-8010 X
Worldwide FIIgNt SEIVICES.........ccoiiiiiiiiisis e 410-691-2677 X
AIRCRAFT FUELING SERVICES

A 33V A TN - [ ) 410-859-4181 X
Primeflight AvIation SeIVICES. .. ..outirtintet ettt et et etetenreeeeaeneenans 443-683-4358 X
Signature FHGt SUPPOIT.......cviiiiece et 410-859-8393 X
AIRCRAFT MAINTENANCE

Avdyne AeroServices, LLC — 24-hour CoNtact...........cccevvevieieeieeii i e 443-506-5509 X
AIRPORT CONCESSION DEVELOPER

- 010 o S OPRSI 410-859-9201 X
AIRPORT CONCESSION DISTRIBUTION CENTER

Bradford LOGISTICS ....ccveiuiiiiiieiie ettt sttt 410-859-4773 X
AIRPORT WAREHOUSE AND OFFICE LEASING — AIR CARGO COMPLEX

Aviation Facilities Company Management, LLC. (AFCO).......cccccooviriiniinenenenns 1-703-926-8874 X
RIAGEIY/BWI LLP ...ttt sttt 410-727-4586 X
BAGGAGE CART SERVICES

] N (IO Ut (=T 1 o3 1-651-666-9120 X
BANKING SERVICES

M & T Bank — Upper Level, Concourse A/B ..o 410-684-6169 X
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TENANT SERVICES SECTION

TELEPHONE
NUMBER SYSTEM

CAR RENTAL AGENCIES

AlBMO RENE-A-CA ...ttt nbe s 410-859-8090 X
AVIS Rent-A-Car SYSLEM, INC. ...cooveieieciee s s 410-859-1590 X
BUAQEL RENE-A-CAI ...t 410-850-4460 X
Dollar Rent-A-Car SYStEMS, INC. ...c.cciiiiiiieiieiiseeie et s snee e 410-859-5600 X
Enterprise ReNt-A-Car, INC. ..oovoiii e 410-684-3295 X
HEIZ COMPOTALION ..ot 410-684-7900 X
National Car Rental SYStem, INC. .....ccoiiiiiiiiiiieesece e 410-859-8090 X
AN (O T TSRS 410-461-1500 X
SIXE RENE-A-Car, INC.. ..ot 954-200-9542 X
Payless Car RENTAL .........ccooeiiiiiie e e 410-859-1800 X
Thrifty Car RENTAL.......ccoieieiciee e e 410-859-4900 X
COMMERCIAL AVIATION SERVICES

MENZIES AVIATION. ...\ttt ittt et e et e e eaeneas 410-859-4181 X
DOMESTIC AND INTERNATIONAL FREIGHT FORWARDERS,

AND/OR CUSTOM HOUSE BROKERS - AIR CARGO COMPLEX

AMEEICAN ATTTINES ...ttt e s besreesaesteeneeseesreeneens 410-997-4977 X
BIITISN ATNWAYS ...t 410-859-5008 X
DHL EXPIESS. ..ttt nr e 410-689-1810 X
DEIta AIN LINES, INC. oottt sttt e st e e st e s e s sbb e e e s sbbee e s s nreas 410-691-4016 X
T | RSSO STO 410-850-0457 X
Laing INternational, INC. .......ccccvoiiiieie i 410-850-8365 X
Quantem AViIation SErVICES, INC. ...ccoviiiiieicc e e e 410-691-0045 X
SOUTNWESE ATTTINES ...ttt s e saesre e e 410-859-0300 X
Starkey Aviation Corporation..............oueureiininiieiiiee e 1-888-436-3424 X
UNIEEA ATTTINES, INC. oottt ettt et e e e s e st e e e e e s ese e eeeeesenenaraes 410-859-2637/38 X
UNIted PArCEI SEIVICE.......e ettt e 410-684-2056/57 X
Worldwide FIIGNt SEIVICES.........coiiiiiieciee e 410-691-2677 X
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TENANT SERVICES SECTION

TELEPHONE
NUMBER SYSTEM

EMERGENCY SERVICES

Fire/Rescue/Medical/Police — Emergency CallS.........c.ccovvvevviviie s, 911 N
BWI Fire & Rescue Department - Non-Emergency CallS.........cccoovveviiiiieiccnennens 410-859-7222 N
MDTA Police, Airport Detachment — Emergency Calls ...........ccccoovvveviiiiiciecnennens 410-859-7040 N
MDTA Police, Airport Detachment - Information/Asst. & Non-Emerg. Calls.......... 410-859-7041/42 N
Emergency Communications Center: Telecommunications Operator (Gen. Info.).... 410-859-7117 N
EMPLOYMENT SERVICES

Anne Arundel Work Force Development Corporation............cocooeveeerenrencisienenens 410-684-6838 X

FLOWER MACHINES

Petal Pusher FIorist and GiftS, INC. ..ocoovoveeeeiieeee ettt et e e eee e e e 410-859-9292 X

Vending Machine Locations: Upper Level, Concourse D, Exit Lane
Lower Level, Concourse B, Exit Lane, Baggage Claim

FOREIGN TRADE ZONE OPERATOR
The Belt’s COorporation. ........c.ueiuiiiieiieiiiesiee ittt ettt snneene e 410-342-1110 X

NOIFNIOP GIUMIMAN.......ceiiiiiieeee bbbttt eaneneas X

FOREIGN CURRENCY EXCHANGE

RV Z2 107 o | SRR ) 9.9.90.90.90.9.0.0.0.4 X
GAS STATION

1001 Aviation Blvd., BWI Airport MD 21240

PMG AIrport Plaza DEVEIOPET .........ociiieieiiiiiiisie et 410-850-8997 X

GENERAL AVIATION (FBO)
Signature FHGt SUPPOIT.......cviiiiece et 410-859-8393 X

GROUND HANDLING EQUIPMENT — PARTS SERVICE
NAPA AULO PAIS.....c.cvieeiiiiiiieieiei et 1-240-464-4047 X
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TENANT SERVICES SECTION

TELEPHONE
NUMBER SYSTEM

GROUND HANDLING SERVICES

AIrport TErMINAl SEIVICES......ccveiiiiecie ettt sre st 667-210-4373 X
BAGS, INC. ottt bbbt 410-768-5439 X
MENZIES AVIALION .....eoviiiie ettt s re e e re e e nre s e 410-859-0011 X
PrimeFlight AVIation SEIVICES. .....ccccviiiiicicie e e 443-683-4358 X
(0= U PSS 410-841-9915 X
Quantem AVIation SErVICES, INC. ..oociiiieiec e 410-691-0045 X
Signature FHGNE SUPPOIT ........oiiieieee e 410-859-8393 X
Worldwide FIIght SEIVICES.......eciviiicic et 410-691-2677 X
GROUND TRANSPORTATION

First Transit, Inc. - 24-Hour Dispatch (daily bus operations & emergencies only) ................ 410-684-3904 X
(Shuttle Bus Services to/from Daily Garage, Long Term A/B, Amtrak/MARC Garage, Express Lots and the BWI Employee Parking Lot)

BWI Taxi Management. ..........o.euieeriniteriintetaeeeeteeaeeneeeeenenennnns 410-859-1100 X
JANITORIAL SERVICES

Alliance, Inc. (Buildings Outside of Terminal and Garage)...........cocevveereeierieriveeeiveenneens 410-859-7234 X
The Chimes (Terminal Building — Domestic/New International Pier) ..........c.ccocervivenne. 410-859-7800 X
National AVIAtION SEIVICES .......ciiiiiriiiieieieiei ettt 410-981-1258 (cell) X
ISS (SANIOIS) ...ttt e 703-731-8977 X
LOUNGE SERVICES

The Club BWI, CONCOUISE D.....oveiiieiieccieccec ettt ettt ne e 443-960-4773/4774 X
Chesapeake Lounge (Compass USA) Concourse E.........ccooevviiiiiiiiiiiiiiiinin... 410-694-6234 X
MILITARY SERVICES

Air Mobility Command (TOI Free) ..o 1-877-429-4262 X
USO International Gateway Lounge (Lower Level, International Pier).................... 410-859-4425 X
MISHANDLED BAGGAGE SERVICES

Baltimore DiStriDULION .......coiiiiiieice e bbb res 410-768-5439/5418 X
Lassey’s Travel SOIULIONS ........cccviiiiiiiiiie e 410-499-1399 X
NOTARY PUBLIC

James Collette, Training Manager, Aircraft Service International Group (ASIG) ..... 410-850-8509 X
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TELEPHONE

PARKING FACILITIES

NUMBER SYSTEM

F AN T oTo A= oV o= S OSSPRPS 410-859-9230 X
RADIO COMMUNICATIONS MAINTENANCE
Aeronautical Radio, INC. (ARINGC) ......ooviiii e 410-859-7313 X
RESTAURANTS
ATDY’S — CONCOUISE A/B.....ooiiiieeieeee e 410-684-3002 X
Auntie ANNE’s — CONCOUISE A .....ooiiiieeiiee et s ste e se et e st e e s e e e e srae e arae e sneeennnes 410-859-5151 X
Concourse B (KiosK) ........covoviiiiiiiiiecc e 410-859-8240 X
CONCOUISE Do 410-850-7008 X
BGR, The Burger Joint — CONCOUISE Bi........ccccveiiiiiie e 410-859-1900 X
Baskin-Robbins — CONCOUISE B ........ccuviiiiiiiiieccsiece e 410-859-8033 X
Boar’s Head Market — CONCOUISE A ......ooiiiiiiiiiiiiie ettt siae st 1-240-498-9661 X
Concourse A/B (Kiosk)
Brix & Vine Wine Bar — CONCOUISE D .....coovviiiiiiiiiiiieieeesesesesie e 410-834-7256 X
ChiCK-Fil-A - CONCOUISE A/B ......ceeeieie ettt st 410-694-9440 X
Chipotle — CONCOUISE A/B .....c..oiiiiieieee e 410-859-8015 X
CINNADON — CONCOUISE A\ ...ttt sttt 410-859-5151 X
Dunkin Donuts — Upper Level, Main Terminal .........c.ccccooeviiieiiininieeneie e 410-850-4112 X
CONCOUISE B ..ottt 410-859-8033 X
CONCOUISE D ..o 410-580-4007 X
Einstein Bagels - CONCOUISE C.......ooviiiieieiiisiesesie e 410-691-6119 X
Farmer’s Market — CONCOUISE C.....ovveiiiieiiie et e st e 410-834-7264 X
Firkin & Flyer PUb — B/C CONNECTON .........cvviiiiriiiterieieeeee st 410-582-8308 X
Flying Dog Tap HOUSE ....o.viniiiiiie e e e e 410-684-6723 X
Gachi SUSI - CONCOUISE Aot 410-859-4250 X
CONCOUISE B ...t 410-691-7690 X
Green Beans Coffee — CONCOUISE A .....oveoiiiiiiiicie e 410-553-4937 X
Greene Turtle, The — CONCOUISE D ...vvvviiiieiee sttt et e e e e e s sbaeeesnans 410-691-9802 X
Harbor Grille — CONCOUISE C .....c.veiieeiie et 410-582-8230 X
Jamba JUice — CONCOUISE AJB ..ottt s 410-859-1157 X
La Cocina Mexicana -Concourse D ..o 410-487-6503 X
Ledo Pizza — Upper Level, B CONCOUISE, ......ccveveieiiesiesieeiesieeiesesae e sneeesressaenens 410-684-6839 X
Main Terminal Food Court ............coooviiiiiiiiiiiiiiiiei e e 410-684-3439 X
Leeann Chin - CONCOUISE A/B ... ..ot 410-487-6598 X
Market EXpress-Concourse D .........ooviuiniiriiiiii e, 443-690-3139 X
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TENANT SERVICES SECTION

TELEPHONE
NUMBER SYSTEM
Martini Bar — CONCOUISE A... . 443-960-4404 X
Mayorga — CONCOUISE A/B ..o 410-859-1157 X
McDonald’s — CONCOUISE A/B .....ocuieieiice et s 410-684-6756 X
CONCOUISE D ..ot 410-684-2149 X
Nalley Fresh — A/B Pier FOO COUL.........ccoiiiieiiieiie e 443-410-3789 X
Natures Kitchen - CONCOUISE D ........ocuiiiiiiiiiiee s 410-859-1799 X
Obrycki’s — CONCOUISE B ......coooiiicie e 410-859-5723 X
R&R Seafood Bar — CONCOUISE A .......oviieiiiiiiiniinie ettt 410-859-1220 X
Passports Bar & Grill — CONCOUISE E........cccoovieciiiiciice e 410-582-8745 X
Phillips Seafood — CONCOUISE D ....cceoviiieiieieceee e 410-850-7500 X
PINKDErry — CONCOUISE A/B ..o 410-859-5271 X
Potbelly Sandwich WOrks — CONCOUISE A ........coviiiiiiiieieieieese s 443-577-0162 X
CONCOUISE C.vveveeeeet e 443-577-0162 X
QUIZNOS — CONCOUISE D .ottt ettt et ere e s 410-694-0994 X
R&R Seaf00d-D/E CONNECLOL ... ..cvivieit ittt .443-883-3752 X
Silver DIner — CONCOUISE A/B .....cuoieiiieieiieie et 410-694-0990 X
Sir Veza’s Taco Garage - Concourse A/B.........cooviiiiiiiiiiiiiiiiiiceeeaas 410-859-8469 X
Sky Azure — Observation Gallery, Upper Level, Main Terminal (between Concourses B & C) ... 410-850-4846 x 5 X
Smoothie King - CONCOUISE D .......ccviiiiiiiiiiieeece et 410-859-7895 X
Starbucks — Upper Level, Main Terminal............ccccccooviiiiiiie e 410-691-2308 X
Upper Level, CONCOUISE B .........cooiiiiiiiieieisee e 410-691-2359 X
Lower Level, Concourse A, Baggage Level..........ccoviviiiniiciiienne, 410-691-2308 X
Upper Level, D/E CONNECLON .........cciiirieieieisisesesie e 571-242-8143 X
SUBWAY — CONCOUISE Br.....oeviciee ettt 410-850-4950 X
QAOba — CONCOUISE ...t e 410-595-5194 X
Tony & Bennys Pizzeria — CONCOUISE A .......oviiiiiiieiieieieeeese et 410-553-4346 X
ViNO VOI0 — CONCOUISE Aottt sttt steera et sre e e 410-691-2215 X
Z0Na CoCiNa — CONCOUISE B .....c.viiiieiecieiie st 410-850-4846 x 6 X
RETAIL SHOPPING
AMENICA! — CONCOUISE A/Bi....oveeiecece ettt sna e 410-850-8374 X
CONCOUISE D .ttt 410-850-4605 X
At Ease Clothing .........ooiiiiiiiii e e e 443-354-3139 X
Baggalini — A/B FOOd COUTt.......ouieiitiit e e 410-850-4825 X
Be RelaX — CONCOUISE A.. ..ottt ettt sttt st seesneenee s 410-684-6743 X
(00 0 [o0 1 U] £<7- I O USSP 410-684-6895 X
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CONCOUISE Dbt 410-684-2196/97 X

Body Shop, The — CoNCOUISE A/B........cvoiiiiieece e 410-850-4831 X
Fashion Spa House KIOSK — B PIEF .......cccvcieiiiicii e 443-418-6793 X
Fran’s Organic Body Care — D Pier.........cccooiiiiiiiiii e 1-866-326-3052 X
Fire & 168 — CONCOUISE B ..ottt st e 410-691-2671 X
HUdSoN News - CONCOUISES A-E ......ccoiiiiiiiiiiiiiinie ettt 410-850-4720 X
Upper level, Main Terminal...........ccccoov oo 410-850-4720 X
INMOLION - CONCOUISES A/B ..ot ere s 443-451-8988 X
CONCOUISE D . 410-691-0262 X

Johnston & MUurphy — CONCOUISE D ......c.coveiiiiiiiiiiiie e 410-684-6892 X
Kiehl’s — B/C CONNECLON......c.uiiiiiiiiiiesiesieieeeiee sttt sttt s 410-684-2169 X
La Boutique-Concourse D ......o.oiuiniii i 410-859-9179 X
MAC COSMELICS — A/B PIlT. ..t 410-387-4355 X
Marika Clothing — Concourse A/B..........ooiiiiiriiiiiiie e, 410-487-6643 X
Marshall Rousso Clothing — CONCOUISE C.......ccoviiriiriinieieieieeeesese e 410-553-4452 X
NYS Collection Eyewear — Concourse C, D/E Connection..........cccceeveveveeiveieaeennens 410-595-5667 X
Onsite News — Upper Level, Main Terminal, Concourses A/B, B, C .......c.cccevenenee. 410-859-5271 X
Pandora JeWelry — CONCOUISE A/B ......cvoieiiiiiiieie et 410-582-8255 X
Pen & Prose SNOp-D/E CONNECTOT ........ovuiriniitiiit ettt eeeee e eeeaneans 410-582-8066 X
Petal Pusher Florist and Gifts, Inc. (see Flower Machings).........cccocoeevivivevcincnenne. 410-859-9292 X
SOCK 1t TO YOU - CONCOUISE C.oeeee et 410-653-0777 X
SuNglass Hut — CoNCOUISE A/B.......cuoii ittt 410-684-3930 X
Tech Showease — CONCOUISE B......vovviiiiieiesiiee e s 561-398-5568 X
TUMI — B/C CONNECION......ee ettt st ee e 410-859-1295 X
White House Black Market — A/B Pier Food court..............cooovviiiiiiiniinininnnn, 410-595-5194 X

RIDE SHARE PROGRAM
BWI BUSINESS PartNership ........coeoieieiiiiee et 410-859-1000 X

e-mail: commute@bwipartner.org

Transit Information (includes bus, rail, vanpool, carpool, bike and walking)
Guaranteed Ride Home (GRH) Program — Free Insurance and Peace of Mind for commuters.

Transportation Resource Information Point (TRIP) — Transit Planning Tool — website: www.mdtrip.org
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TELEPHONE
NUMBER SYSTEM

ROOM RENTAL

Observation Gallery, Upper Level, Main Terminal (between Concourses B & C)......... 410-859-7220 X
SECURITY

Transportation Security Administration — Duty Manager ...........ccoccovvereneieinienenn 410-320-5745 X
SKYCAPS

PrOSEEUL . .. .o e 410-841-9915 X
Prospect International AIrPOIt SEIVICES ........ccvoviiririiieieeieeees s 410-859-8010 X
Southwest Airlines - SKycap DUty Manager.........cccevvieevieveeieesese e se e 410-981-1251 X
TELEPHONE MAINTENANCE ROOM .....cccooiiiiiineieeee e 410-859-7239 N

WEATHER INFORMATION

Weather ONE SErVICES, LLC. ..ottt sttt e e s s e s st 410-850-5140 X
ASOS Weather RECOITING ......ooviiviiieieieieisisii st 410-691-1278 X
WHEELCHAIR ASSISTANCE
PrOSEEUL. ... ettt bbbt re e 410-841-9915 X
443-694-4700 (cell)
Prospect International Airport SEIVICES .......cocvcveiiiiciiie e 410-859-8010 X
END
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